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From the Editor 
 
Welcome to the Spring edition of the LRG 
Newsletter!  
 
This issue features several reviews of events  
that have taken place in the past few months and 
weeks (pp. 2-5). I would like thank the many LRG 
members who have kindly taken the time to write 
and to contribute all of these reviews.  
 
In less than a week we look forward to the ITI 2013 
Conference. In the next two pages you will read 
about forthcoming events and see a short sneak 
preview of some of the events currently being 
planned for the Autumn. In this Newsletter you will 
also find an update on a current issue that has been 
very much in the news over the past year and which 

concerns the National Register of Public Service 
Interpreters and the Ministry of Justice (p. 5).  
In anticipation of the LRG’s 20th anniversary in 
2014, this and future issues will be featuring  
interviews with a long-standing LRG member who 
will share with us the highlights of working as a 
translator or interpreter. In this issue I had the 
great pleasure of speaking with Bob Symonds (pp. 
6-7). Finally, the LRG welcomes a new Committee 
Member, Claire Harmer, who is the new Minutes 
Secretary (p. 8). 
 
I wish everyone a happy Spring - it has been very 
much awaited this year - and a good summer!  
 

Lina Molokotos-Liederman, Editor 
 

 
Forthcoming LRG Events 
 
The LRG offers a regular programme of CPD and 
social and networking events for its members. We 
also welcome non-members to these events. 

For updates on all upcoming events please always 
check the following: 
Website: www.iti-lrg.org.uk 
Facebook page: http://www.facebook.com/pages/ITI-
London-Regional-Group/420785661324621?ref=hl ! 
E-group: uk.groups.yahoo.com/group/iti-lrg/ 
____________________________________________________ 
Talk by Peter Kemsley, Small Business 
Champion, Federation of Small Businesses 
 
Monday, 10 June 2013, 6 for 6:30 pm 
 
Devereux Pub, 20 Devereux Court, London  
WC2R 3JJ. Nearest tube: Temple 
 
Peter Kemsley will talk to us about the services that 
the FSB can offer our members, including advice on 
taxation, banking and marketing. There will be 
particular emphasis on people who are in business on 
their own. 
 
This is a great opportunity to find out what there is 
available to sole traders in the way of business 
support. 
  
There will also be time for networking with 
colleagues, hearing feedback from anyone who 

attended the ITI Conference and generally catching 
up on translation and interpreting news.  
 
Free to LRG members, £3 to non-members.  
Booking not required. 
_______________________________________________ 
LRG Guided Walk with Roger Bone 
 
Thursday, 22 August 2013, 6pm 
 
Meet in Ticket Hall of Chancery Lane tube station  
at 6pm 
 
LRG has once again invited Roger Bone to lead us on 
another guided historic London pub walk. This year, 
we will be visiting ‘The Old Pubs of Holborn’. 
Meeting up at Chancery Lane tube station, this walk 
takes in the stories of Holborn Viaduct and Circus 
with its famous Prince Albert statue, Bedford Row, 
the eighteenth century ‘millionaires row’, Captain 
Coram’s Fields and the British Museum. Pubs visited 
are The Mitre – one of London’s most delightful old 
pubs, virtually unaltered since 1773 complete with 
original panelling and pictures of old London, The 
Olde Cittie of York – an amazing Victorian pub from 
the 1890s built like an Oxbridge College Hall 
complete with wine vats, portraits, cellars and a stove 
commemorating the Battle of Waterloo from 1815, 
The Lamb – a gem of a London Victorian pub 
complete with snob screens and old Music Hall 
photographs, and, finally, The British Museum 
Tavern – London’s first purpose-built tourist pub 
opened in 1759 to cater for visitors to the British 
Museum. The walk will be followed by a meal 
(optional) at the British Museum Tavern.                  
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The walk ends at Holborn tube station.  
 
Free for LRG members, £3 for non-LRG members (for 
the walk only). Meal is optional and at participants' 
cost. Maximum number of participants is 20.  
 
Details on how to register will follow nearer the time. 
 

No Pain, No Gain - Active Marketing to 
Direct Clients  
 
A joint IoL/ITI London Regional Group workshop 
with Judy Jenner, author of The Entrepreneurial 
Linguist 
 
Friday, 27 September, time TBA  
 
Europe House, 32 Smith Square, London SW1P 3EU 
Nearest tube: Westminster, Waterloo, Victoria 
 
The first part of the workshop will focus on more 
general business aspects of marketing for 
translators/interpreters. In the second part, the focus 
will move on to more specifics about marketing to 
direct clients. There will also be some group work 
with individual drafting exercises. 
 
Cost: TBA.  
 
Details on how to register will follow nearer the time. 
 

Tips, Trips and Traps for Interpreters (and 
others) with Valeria Aliperta 
 
Wednesday, 13 November, 6:30 pm  
 
Devereux Pub, 20 Devereux Court, London WC2R 
3JJ. Nearest tube: Temple  
 
Tips: latest useful technological aids; trips: something 
we wish we hadn't done; traps: bugbears - 
interpreters' trials and tribulations. 
  
Free for LRG members, £3 for non-LRG members. 
 
Details on how to register will follow nearer the time. 
_____________________________________________________ 
Looking Ahead: Upcoming LRG Events  
 
LRG Pub Crawl: this year our annual Pub Crawl will 
be at the end of July (date TBA) and will once again 
feature a less well-known corner of London with 
some interesting and hopefully picturesque pubs, this 
time around the Belgravia area. We will end the 
evening at a pub where food is served.  

LRG AGM and Christmas Party: Tuesday, 10 
December, 6:30 pm, the Devereux Pub, 20 Devereux 
Ct, London WC2R 3JJ. 
 
Information on these and other events to follow in the 
next LRG Newsletter, Website and Facebook page. 

 
 
Recent Event Reviews 
 
Lecture and Question Time with Yves 
Champollion, the Creator of Wordfast 
 
6 February 2013, Imperial College 
 
Around 30 people (mostly MSc Trans students from 
Imperial, and a few LRG members) attended 
"Question Time with Yves Champollion", in a lecture 
theatre in the Royal School of Mines where the 
acoustics were a lot better than in other lecture 
theatres which we had used before at Imperial. 
 
Yves Champollion, the developer of the Wordfast and 
PlusTools suite of CAT (Computer Assisted 
Translation) tools, who is related to the Egyptologist 
Jean-François Champollion, who published the first 
translation of the Rosetta Stone hieroglyphs in 1822, 
presented the whole suite of his tools, i.e. Wordfast 
Classic, Wordfast Pro, and Wordfast Anywhere. He 
also answered several questions which the MSc Trans 
students had prepared for him in advance. There 
were also questions from the audience.  
 
Yves began his talk by demonstrating Wordfast 
Classic, which he still actively develops himself. 
Wordfast Classic is an add-on to Microsoft Word and 
is used primarily for translating Word files. He 
presented the AutoComplete feature where terms, 

phrases and numbers are suggested automatically as 
you type. He also showed some of the quality 
assurance features where segments are proofread as 
you translate them, e.g. for misspelled terms.  
 
Yves then moved on to Wordfast Pro which has a 
very similar feel to SDL Trados Studio and memoQ. 
Wordfast Pro lets you translate many different file 
formats, e.g. Word, PowerPoint, Excel, HTML and so 
on. One nice feature of Wordfast Pro is that the file for 
translation can simply be dragged and dropped into 
the Editor of Wordfast Pro in order to start translating 
a new file.  
 
Lastly, Yves presented Wordfast Anywhere, which is 
the online version of Wordfast. It looks quite similar 
to Wordfast Classic but is accessed from an internet 
browser and is free to use. It is also platform-
independent, i.e. it can be accessed from a PC or a 
Mac. He said that there are currently around 20,000 
users of Wordfast Anywhere, and that dormant 
accounts (more than three months of inactivity) are 
deleted. 
 
Yves finally spent some time going through the 37 
questions which the students had compiled for him. 
Some questions were very specific and students asked 
about certain features in Wordfast Anywhere (as they 
had learnt how to use Wordfast Anywhere) whereas 
other questions were more general.  
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One question which made Yves laugh was "You are 
an excellent translator, but what makes you want to 
become a TM tool developer?" to which he replied: 
“How do you know that I am an excellent 
translator?”. When asked how he saw the future of 
TM, he replied: "Cloud and online". 
 
Many thanks to Yves for a most wonderful and 
enlightening talk and many thanks also to the three 
MSc Trans students who provided me with their 
notes of the talk in order to write this review. 
 

Daniela Ford 
_____________________________________________________ 
Lecture on Machine Translation by  
John Hutchins 
 
27 February 2013, Imperial College 
 
John Hutchins is past president of both the European 
Association for Machine Translation and the 
International Association for Machine Translation. 
The session was well attended by Imperial’s 
translation students and LRG members. 
 
John Hutchins began the lecture by giving a short 
history of machine translation. The earliest systems 
emerged in the 1950s and 1960s.  A quiet decade 
followed the 1966 ALPAC report that branded 
machine translation (MT) as hopeless. The arrival of 
PCs and translation aids brought new interest.  
Statistical machine translation emerged in the mid 
1990s and online MT in the late 1990s.  
 
John Hutchins summarised the various types of 
machine translation systems: Rules-based MT 
(RBMT), Example-based MT (EMBT) and Statistical 
MT (SMT). All were described as having their own 
particular strengths. Hybrid systems try to draw on 
the best features.  
 
Human-assisted machine translation is used to 
designate MT that is either pre-edited or post-edited 
by humans. MT cannot deal with unknown words, 
missing punctuation and complex syntax. It has 
problems with prepositions. It can help to maintain 
consistency in the translation. However, post-editors 
often suffer from a lack of status and tedium can lead 
to trivial mistakes. 
 
At the end of his lecture, John Hutchins gave his 
views on future expectations for machine translation.  
He emphasised that the favoured statistical system 
reaches a point beyond which it cannot improve. 
There is an inevitable tailing off in quality 
improvement. The limitations are exposed when a 
text is high in cultural dependence or has a more 
complex structure.  
 
As language is constantly evolving, machine 
translation is always behind the curve and constantly 
playing catch-up. The key barrier is knowledge of the 
world. Unlike the human brain, machine translation 
cannot make connections. It does not have our 
encyclopaedic knowledge of the world. In John 
Hutchins’ expert opinion, machine translation will 

always require human post-editing to reach 
publishable quality. 
 

Karen Netto 
 
Comment: Not So Convincing 
 
As a past president of both the European Association 
for Machine Translation and the International 
Association for Machine Translation, Mr Hutchins 
was able to provide a comprehensive if inevitably 
abbreviated review of the subject, covering the 
history of MT and of major developments in the field 
over the brief half-century that MT has been in 
existence. Although his view was firmly that MT will 
never replace the human translator, and cannot hope 
to become anything more than a useful tool of the 
trade, his reasoning for this conclusion was less 
persuasive. 
 
Despite his downbeat assessment of the further 
potential for the statistical-based approach to MT, 
there is no doubt that it represents a major step 
forward compared to more prescriptive rule-based 
approaches and has led to considerable improvement 
in the translation of less closely-related language 
pairs, such as Chinese and English (as one of the 
questioners pointed out). Even by his own estimation, 
the progress made so far has been dependent on 
commitment and funding, and the demands of the 
internet age would seem to be placing forward 
pressure on both – to say nothing of the intelligence 
community’s ongoing requirement for enhanced 
surveillance skills. 
 
Moreover, although MT does still require a human 
post-edit to make it fit for public consumption, there 
is a fundamentally unanswered question as to 
precisely what humans bring to the skill of translation 
that machines cannot. Is it really anything more than 
more sophisticated access to data and superior 
pattern-recognition skills? If so, the ghost in the 
machine remains stubbornly elusive. If not, the 
continuing exponential growth in computational 
power and the increasingly effective neural 
cloud/crowd-sourcing techniques being used to mine 
data mean that Mr Hutchins may yet live to eat the 
hats he has lately relinquished. 
 

Simon Prentis MA (Oxon), MITI, Dip RSA 

Meet the Client 
 
20 March 2013, University of Westminster 
 
The LRG’s ‘Meet the client’ event hosted the 
representatives of four agencies – Atlas Translations, 
Transperfect, VSI and Ways with Words. They 
presented their company, how they worked, and gave 
advice to translators on how to make the best out of 
their relationships with agencies.  
 
Atlas Translation, represented by director and 
founder Clare Suttie, is a medium-sized agency. 
James Powell came from Transperfect, a large, 
international agency. VSI, represented by Lindsay 
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Bywood, specialises in subtitling and dubbing of 
company videos and feature films. Andrew Mann 
spoke for Ways with Words. 
 
The session started with presentations from each of 
the panellists, followed by a Q&A session (see below). 
There was also an opportunity to network during the 
break. 
 
The agencies described the good freelance translator 
as calm, organised, confident, and someone who has 
a good relationship with everyone. For CVs, some of 
the most common mistakes mentioned included 
forgetting to mention language pairs, contact details, 
and rates in the local currency. It is also a good idea to 
list one’s hobbies. All panellists insisted on the 
importance of error-free CVs. 
 
To be a successful freelance translator, it is important 
to nurture one’s relationship with agencies. This 
should be done not just by email but also over the 
phone or by visiting the agency in person (scheduling 
an appointment beforehand!). As Andrew Mann 
remarked, "people remember faces, not CVs”.  
 
It is also a good idea to contact agencies proactively 
(as opposed to waiting to be contacted!), and to 
inform agencies of new trainings, new qualifications, 
and any relevant news, in order to make sure that 
they remember you and keep you in mind.  
 
When working on a project, it is essential to keep 
clients informed (but not too often!). A panel member 
pointed out that clients always assume that the 
freelancer will translate well, and consequently that if 
something is unclear, the translator will ask 
questions, not guess, so translators should not be 
afraid to ask questions. In fact, if the freelancer 
pinpoints issues or facts that don’t add up - in a 
tactful way - then the end client will be thankful. 
Lastly, a good freelancer should always seek 
constructive feedback. 
 
For people who want to get started in the industry, 
the panellists recommended to work pro bono (for 
free) for charities such as Translators without 
Borders, or Translation for Progress or for Wikipedia. 
Another avenue is to start as a project manager for an 
agency, or to gain work experience in your target or 
source country/language, and thus establish a 
specialism. 
 
In summary, the three critical elements to success 
were: communication/transparency with agencies, 
advertising oneself, and sending a flawless CV. 
 
The event was jointly organised by LRG and the 
University of Westminster and supported by Routes 
into Languages - National Network for Translation.  

 
Elise LeMer 

Q&A Session 
 
Lindsay Bywood explained her expectations of 
linguists supplying services to VSI: 
 

• Only take on work you have the skills to do 
• Read supporting material 
• Use any glossaries provided, and ask for 

them if not provided 
• If subtitling or doing voiceover work, watch 

the video it relates to and check the finished 
text against it 

• Keep language skills up to date 

The qualities Lindsay valued in a translator were 
honesty, transparency and good communication: for 
example, asking questions and sharing problems 
early, and giving feedback to the company directly 
rather than to third parties. She also made a plea for 
CVs to be sent with names other than “cv.doc” (she 
had rather a lot of those) and to be sent midweek, as 
large numbers in a Monday morning inbox can be 
demoralising.  
 
Andrew Mann focused on strategies for building 
relationships with translation companies. He advised 
translators to research companies in advance, for 
example by using the Association of Translation 
Companies’ website, and to identify what we have to 
offer that is unique. He suggested drafting a thirty-
second “elevator speech” in a style you are 
comfortable with, and making just two calls a day to 
translation companies with the aim of exploring their 
needs and presenting how you may be able to help 
them. Only promising calls should be followed up 
with a CV to a named person.  
 
The issue of confidentiality came up. This raised the 
vital importance of respecting the confidentiality of 
translation company materials, including tests.  
Training needed for transcription, proofreading and 
subtitling also came up. While it was felt that 
transcription did not require training, proofreading 
and subtitling did: the Society of Freelance Editors 
and Proofreaders (SfEP) run proofreading courses 
and workshops; Imperial College, as well as some 
translation companies, run short subtitling courses. 
 
In response to a question about recommended first 
steps after graduating the advice offered by the 
panellists included: 
 

• Start freelancing part-time 
• Gain experience from online translating sites, 

and pro-bono translations 
• Approach translation companies for 

internship possibilities: this gives invaluable 
experience of the needs of translation 
companies 

• Likewise, work as a translation project 
manager for a year 

• Network with practising translators, 
especially those translating in the same 
language pair as you but in the opposite 
direction 

• Add your business card to the “Wall of 
Fame” at the Association of Translation 
Companies’ annual conference 

• Network at conferences like those of the 
Federation of Small Businesses 
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Finally, on the question of how recent graduates 
could discover their specialism, the panellists 
emphasised it was important to enjoy what you are 
translating and to translate what you know well.  
 

Peter Barr 

Web-Based Tools and Resources  

19 April 2013, EU Commission, Europe House 
 
Is there more to web-based tools than just online 
dictionaries? The joint ITI/Infotech seminar 
presented by Joanna Gough made it clear that the 
answer to that question is a definite ‘yes’.  Joanna 
shared some of the insights of her PhD research at the 
University of Surrey on the use of (online) tools by 
translators in a workshop packed with practical 
information.  
 
The seminar started with a short overview of the 
current translation market and the role that web-
based tools play in this fast changing industry. 
According to recent reports, the average price per 
word is falling, but the demand for translated content 
is growing, as is the use of Machine Translation. This 
means that translators will most likely face more 
complex texts, while repetitive, standardised content 
may disappear from the menu in due course.   
 
The impact and penetration of the internet has 
transformed the way translators work. According to 
the results of a recent survey by Joanna Gough, paper 
resources only represent between 0% and 20% of the 
resources used by the more than 600 respondents to 
her questionnaire.  
 
The amount of information available on the internet is 
enormous. A key question translators have to deal  

 
with is where to find reliable resources on the web to 
efficiently produce ever more challenging 
translations. Joanna provided tips on lesser known 
resources,  ranging from term banks, such as 
Termium Plus,  to corpus-based contextual search 
engines, such as WebCorp, Webitext, TAUS, 
Phraseup and 2lingual.  Eurotermbank is both a term 
base and a terminology management tool, and 
Goldendict helps you manage the dictionaries you 
feed into it.  Intelliwebsearch is a free application 
aimed at helping translators search faster and more 
efficiently for terms in their language combinations 
on the internet.   
 
Joanna’s talk and the ensuing group discussions 
provoked interesting questions from the working 
translators who made up the audience. People 
seemed to largely agree that web-based tools are 
useful, if not indispensable, but that this doesn’t mean 
they are free of problems. For example, when using 
tools that involve feeding your translations into 
certain online tools and uploading them into the 
cloud, you should be aware that this could result in a 
breach of confidentiality obligation to clients.  
 
Finally, of course there are translation problems that 
will always remain difficult to solve, no matter the 
amount of information available on the web or 
elsewhere. Idiomatic expressions are one example; 
specialist terms in small areas of academic research or 
technology another. One more tip that can help with 
the latter: image based search engines are getting 
more sophisticated. Whether what you see is what 
you need will of course still depend on the skill and 
experience of the human translator.  

 
Pauline Uyterwijk-Crosfield 

 
 
Current Issue Update 
 
National Register for Public Service 
Interpreters (NRPSI) and the Ministry  
of Justice 
 
Fifteen months into the contract between the Ministry 
of Justice (MoJ) and Capita Translation and 
Interpreting for the provision of interpreters within the 
Criminal Justice System (CJS), the Registered Public 
Service Interpreters (RPSIs) are continuing their 
boycott of the Framework Agreement. 
 
Courts, tribunals and some police forces, which are 
using unqualified interpreters, have been facing 
disruptions in their daily schedules as a result of 
Capita linguists working in legal settings with the 
wrong languages or a poor command of English. 
Consequently, hearings and trials are being adjourned 
or thrown out of courts, linguists are not turning up to 
courts and detainees are being held in detention for 
longer time than necessary. 
 

To alleviate these problems courts and tribunals are 
bypassing Capita and its subsidiary agencies by 
contacting RPSIs directly. In all, complaints on the part 
of court users are mounting. 
 
The Professional Interpreters for Justice (PI4J) 
(http://www.unitetheunion.org/PIJ) and its 
representatives have had several meetings with the 
MoJ and are monitoring the current situation. The MoJ 
was informed by PI4J representatives that they would 
be ready to work and cooperate with them if the 
contract with Capita is cancelled.  
  
The MoJ has been severely criticised by the House of 
Commons Justice Select Committee and the Public 
Accounts Committee for signing this contract with an 
untested tiered new system and with a commercial 
agency that from the outset in January 2012 was 
unable to provide the service, with fewer than 300 
linguists available to work, but had offered a cheaper 
tender.    
 
At the beginning of this year, the MoJ sent separate 
invitations to meet PI4J representatives and a handful 
of other interpreters working for AIT and Capita, 
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offering them a new deal, which has been rejected by 
the interpreters.  
 
Nevertheless, the MoJ has gone ahead with this deal, 
announcing that “it would increase the take-home pay 
of interpreters” in order to entice more RPSIs to sign 
up with Capita and to improve the quality and the 
service of CJS 
(http://www.lawgazette.co.uk/news/taxpayer-foot-
bill-interpreter-pay-rise). 
 
The MoJ have published some statistics saying that 
there has been a “dramatic improvement” in the 
service which saved taxpayers £15 million last year. 
However, the PI4J are questioning the validity of the 
statistics.   
   
In order to go back to work, the RPSI asks: recognition 
of its disregarded qualifications by the MoJ/Capita; 

recognition of the National Register of Public Service 
of interpreters” in order to entice more RPSIs to sign 
up with Capita and to improve the quality and the 
service of CJS Interpreters (NRPSI) as their regulator; 
and for the MoJ to bring back the National Agreement 
(NA) rates and T&Cs.  
 
According to the European Legal Interpreters and 
Translators Association (EULITA), the UK new system 
is lowering the standards and it represents a 
regression. The UK would be breaking the non-
regression clause of the EU Directive on the right to 
interpretation due to be implemented in October 2013 
(https://soundcloud.com/#interpreter/40413sixocloc
knews). 

Amelia Naranjo 
Secretary of NUPIT Branch, Unite the Union  

 
 
 
 

 

LRG Member Interview  
 
Bob Symonds -Translator 
 
Long standing LRG member since 1995 and 
photographer of a countless number of LRG events!  
 
Thanks to the encouragement of Lanna Castellano, 
Bob helped found and was the first convener of the ITI 
Dutch Network. He also served on the ITI’s Activities 
Committee helping to plan interesting events, 
including the annual Christmas Party. 
 
In April I had the great pleasure of meeting Bob 
Symonds in central London. Over a delicious lunch at 
Le Pain Quotidien we talked about his long and 
interesting career as a translator. After our lunch Bob 
kindly agreed to respond to my interview questions 
and to share highlights of his translation experience. 
 

Lina Molokotos-Liederman 
 

What made you decide to work as a translator? Did 
you always want to work as a linguist? 

I discovered in my school days, after being evacuated 
to a farm in South Wales, where the first language was 
Welsh, that I had an aptitude for languages and 
enjoyed translating. It was only after I was 
prematurely retired from the Civil Service in 1982 that 
I took up translation full time. Before that I had 
worked on translation in the evenings and at the 
weekends. 

When and how did you start a career in translation? 
How did you train specifically to become a translator?  

I began a part-time career as a translator in 1956 when 
I obtained a Diploma in Dutch at the City of London 
College (now part of City University). I did not train 
specifically as a translator, but learned on the job, 
although I had done a lot of incidental translation both 
when learning Dutch and earlier at my grammar 
school when learning French and Latin.  

Did you come into the profession through another 
activity or job? What specialist subject areas did you 
choose and why? 

I obtained a degree in geography at the LSE and a 
post-graduate diploma in town planning. These were 
my obvious starting points in choice of specialist 
subjects. The study of town planning included 
studying law so I followed up with attendance at short 
courses on law and  now I am very much a legal 
translator. In addition, town planning gave me an 
interest in art and architecture. From geography it was 
a short step to agriculture and the environment, so I 
had a whole range of specialist subjects in which to 
work. 

What difficulties did you encounter in your first three 
years working as a translator and how did you 
overcome them? 

I really don’t remember specific difficulties from so 
long ago, but in the early days I wrote out my 
translations in long hand and took them to a typing 
bureau. I then had not only to correct my own 
translation errors, but also the typos of the bureau, so I 
could never have done the rush jobs that are so 
common today. 

What was your first break in translation?  

My first real break as a translator was being given a 
doctoral thesis to translate by a lecturer at Utrecht 
University, who subsequently became a professor. The 
subject was ‘The Classical Tradition in Geography’ and 
it was a great thrill to see the thesis published as a 
book (as was usual in the Netherlands), with my name 
included among the credits. I have translated several 
academic works since then, but I can say that 
translating that first work really launched my career. 

What were some of the highlights and low points of 
your time as a translator? Did your work as a 
translator lead to unexpected experiences or events in 
your life? 
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Thanks to the many direct clients I have worked with 
during my career I have made many firm friendships, 
which have endured to this day. Whenever I visit the 
Netherlands I call on at least one of these clients and 
spend a day with them and their families and 
sometimes even stay at their homes. In respect of one 
academic client in particular, I translated his doctorate 
thesis on art history written before his marriage nearly 
forty years ago and now when we meet up, his 
children and grandchildren are often visiting. I also 
had the pleasure of translating his latest work written 
on the occasion of his retirement from the university.   
I was present when he defended his thesis in a very 
impressive ceremony at Groningen University and 
attended the reception and dinner afterwards at a 
restaurant on the Paterswoldse Lake, where I heard 
nightingales singing for the first time in my life. 

Another pleasure I had was working for a few days in 
the translation department of the Dutch equivalent of 
H.M. Stationery Office in The Hague and having my 
translation queries answered immediately by my 
opposite numbers in the department. The work in 
question was the catalogue of the Frans Hals 
exhibition that was published simultaneously in Dutch 
and English. 

In your view how has the translation profession 
changed since you started? How do you think the 
profession is evolving and what are your thoughts on 
the future? 

The translation profession has become more 
“professionalised” since I entered it over 50 years ago. 
It was a much more amateur affair in those days, with 
a lot of translation work being done on the kitchen 
table. The profession as a whole has also become more 
“globalised” with much of the work originating from 
multinational companies, not to mention the 
continuing expansion of the European Union with its 
increasing demand for translation. 

The tools of the trade have evolved too, from the 
manual typewriter to the desktop and laptop 
computer, and with the internet increasingly taking 
the place of the often very pricey bilingual or  

 

multilingual dictionaries. The internet also allows one 
to consult colleagues by email rather than ringing 
them up and possibly interrupting them at a crucial 
moment in their own work. 

How is the present economic climate likely to affect 
translators and the profession? What are some of the 
issues to look out for? 

In the present economic climate translation companies 
are looking to reduce costs, but translators should try 
not to let themselves be bullied into accepting rates 
that make it impossible for them to earn a living, 
bearing in mind their own rising costs. Many 
companies now think twice before commissioning a 
translation and I find an increasing number of jobs 
being cancelled even after they have initially been sent 
out. 

What do you think are the most important attributes 
that a translator should have and what advice would 
you give to someone starting out? 
 
An aspiring translator should be adaptable and willing 
to learn, and have a wide range of interests. In 
addition to having a good knowledge of the source 
language, he or she should be able to write well in his 
or her mother tongue or language of habitual use. As 
well as possessing linguistic skills, the aspirant 
translator should be steeped in the culture of the 
country (or countries) of his or her chosen source 
language and keep up-to-date in the current affairs of  
that country. Without such knowledge of the local 
culture one may miss important allusions in the source 
text. Thanks to the internet one can now listen to the 
radio news bulletins or watch television programmes 
from countries all over the world, as well as read 
internet editions of their newspapers and magazines. 

 
Perhaps a distinction needs to be made here between 
technical translators and generalist and literary 
translators. Technical translators often work in a 
restricted specialist field requiring knowledge in 
depth, but they too should certainly be able to express 
themselves well in their mother tongue or language  
of habitual use.  
 

Bob Symonds 
 

 

LRG News 
 
Meeting our New LRG Committee Member 

 
Claire Harmer  
Minutes Secretary 
 
I am delighted to have recently joined 
the ITI LRG committee as their minutes 
secretary and thought this would be a 
good opportunity to introduce myself. 

 
Due to my parents’ careers, I was born and raised in 
the Middle East and lived in Bahrain and Qatar until I  

was 18, when I moved back to the UK to pursue 
higher education. I have a BA in French and Spanish 
from the University of Southampton (where I am 
originally from) and during my year abroad I studied 
at the Universidad de Salamanca, in northern Spain. 
 
After I completed my undergraduate studies I moved 
to London, where I studied for an MA in Technical 
and Specialised Translation, at the University of 
Westminster. I then worked for LEGO® as a 
multilingual client advisor and later decided to move 
to a more translation-based role at RWS Group, 
where I worked as a Project Coordinator.  
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A year ago I decided to go freelance and I now 
translate from French and Spanish into English, 
specialising in medical and legal translation. I am 
thoroughly enjoying it and hope that this will be a 
life-long career. 
 
I decided that volunteering as minutes secretary for 
the ITI LRG would be a great way to get involved 
with my local professional body. I look forward to 
contributing in any way I can and being able to meet 
other freelancers and professionals in the translation 
industry. 
 

Welcome to Our New LRG Members 
 
We welcome the following new members who have 
joined the LRG since the May Newsletter: 
 
Peter Barr, Rachel Campos, Olivia Cockburn,            
Jessica Doppler, Maria d'Silva, Geraldine Garcia,  
Anthea Heyes, Mu Liu, Charlotte Maconochie, 
Mathilde Malas, Karen Netto, Paola Cacciari, Dorina 
Solomon, Francielle Carpenedo. 
 
We look forward to meeting all of you soon! 
 

 

Dates for your Diary 
 
 
Monday, 10 June 2013  
6 for 6:30 pm 
 

 
Talk by Peter Kemsley, Small Business Champion,  
Federation of Small Businesses 
Devereux Pub, 20 Devereux Court, London WC2R 3JJ. Nearest tube: Temple.  

 

End of July (exact date TBA)  

 
LRG Pub Crawl around Belgravia 
For further details: www.iti-lrg.org.uk and http://www.facebook.com/pages/ITI-
London-Regional-Group/420785661324621?ref=hl 

 
Thursday, 22 August 2013, 6pm 

 
LRG Guided Walk with Roger Bone 
Meeting in the Ticket Hall of Chancery Lane tube station at 6pm. 

 
Friday, 27 September 
(time TBA) 
 

 
No Pain, No Gain - Active Marketing to Direct Clients with Judy Jenner 
Europe House, 32 Smith Square, London SW1P 3EU.  
Nearest tube: Westminster, Waterloo, Victoria. 

 
Wednesday, 13 November 
6:30 pm  
 

Tips, Trips and Traps for Interpreters (and Others) with Valeria Aliperta 
Devereux Pub, 20 Devereux Court, London WC2R 3JJ. Nearest tube: Temple. 

 
Tuesday, 10 December 
6:30 pm 
 

 
LRG AGM and Christmas Party 
Devereux Pub, 20 Devereux Ct, London WC2R 3JJ. Nearest tube: Temple. 

 
For the latest updates and general information on forthcoming events please see: 
www.iti-lrg.org.uk and http://www.facebook.com/pages/ITI-London-Regional-

Group/420785661324621?ref=hl 
 
 
LRG Committee Contacts 
 
Co-Chair and Website and Database 
Manager Peter Linton peter@lintononline.co.uk 

Co-Chair and ITI Liaison Pamela Mayorcas translation@mayorcas.eu 

Membership Secretary  
Daniela Ford dford@softrans-ltd.com 

Treasurer Oliver Walter translator@owalter.co.uk 

Newsletter Editor Lina Molokotos-Liederman mololied@gmail.com 

Interpreters’ Representative Lorna Sandler adept.LRS@btinternet.com 

Publicity Officer Kari Koonin kari@koonin.co.uk 

Events Secretary Claire Opaleye honig_nour@yahoo.fr 

Minutes Secretary Claire Harmer  c.harmertranslations@gmail.com 

Committee Member Pat Wheeler pmlwheeler@gmail.com 

The views expressed in authored articles are those of the writer and do not necessarily represent the views of 
the London Regional Group or its Committee. 


