
             ITI-LRG  
Newsletter 

Issue 42     http://www.iti-lrg.org.uk August 2015 
   
 
From the Editor 
 

 

Welcome to this Summer edition of the LRG 
Newsletter! 
 
As usual, the past few months have been rich in 
events, but if you did not have the chance to 
attend, I am sure the reviews to follow will 
prove a good reading for your holidays. 
 
Spotlights are once again on the ever-growing 
role of technology in the profession (a positive 
one this time) first of all thanks to the precious 
advice on social media by Keren Lerner 
(reviewed by Ed Callow on page 2) and a new 
terminology search tool presented to us by its 
creator Michael Farrell and reviewed by Kari 
Koonin (page 6). 
 
As freelancers, managing the business side of 
things while working is not always easy. That 
is when the ITI course Setting Up as Freelance 
Translator comes in handy with guidelines for 
all levels of experience, not just new starters. 
Thanks to the LRG grant, Claire Opaleye 
attended the course and reported back in this 
edition (page 3). 
 
Further down the line of marketing, look out 
for the photo shoot coming up in January 
during one of the LRG networking events! 
 
This year we have had the pleasure to host 
again what is becoming a regular appointment: 

the EU revision workshop. The success of the 
event means that more and more translators are 
benefitting from it and good practices are being 
spread. Read Helen Oclee-Brown’s review on 
page 5 to learn more. 
 
Finally, Pamela Mayorcas has provided a 
gourmet guide of the LRG annual pub crawl, 
which took the participants to some of the most 
interesting pubs in central London. If you were 
not among those lucky ones, there is nothing to 
worry about! A full list of addresses and 
contacts will allow you to try out the pubs 
yourselves! 
 
Last but not least, this edition features also a 
LRG member interview, kindly given by Ed 
Callow, and the second contribution by Annie 
Self on our Yahoo Group. 
 
Thanks very much to all those who contributed 
to this newsletter. All articles have been 
excellent! If you wish to see your name on the 
next issue, feel free to contact me, volunteers 
are always welcome to review next events! 
 
 
 

 
 
 

Martina Loi, Editor
 

 
Forthcoming LRG Events 

Freedom from Torture  
(previously the Medical Foundation) 
 
Thursday 10 September 2015 
4 to 6 pm 
 
111 Isledon Road, London, N7 7JW 
 

Transport: Finsbury Park underground and 
train stations and several bus routes. 
 
We are very pleased to be able to offer this 
exceptional visit to Freedom from Torture 
(previously the Medical Foundation). 
A rare opportunity for a private visit to this 
charity which has been working for more than 25 

 



 
August 2015 • Issue 42 ITI-LRG Newsletter Page 2 
 

years to provide direct clinical services to 
survivors of torture who arrive in the UK, as well 
as striving to protect and promote their rights. 
There are several branches around the UK and 
Scotland. We will hear about the mission of the 
organisation and its working methods – there will 
also be an opportunity for small groups to meet 
and talk to specialist practitioners. 

Book early on Private Visit of Freedom from 
Torture (previously the Medical Foundation) 

 
 
LRG AGM and Christmas Party  
 
Friday, 11 December 2015  
 
Function room at the Devereux Pub, Devereux 
Court, Essex Street, nr Strand, London, WC2R 
3JJ  
 
Nearest tube: Temple or buses to The Strand 
  
This year's AGM and Christmas party will take 
place at the Devereux pub, which many of you 
will already know from previous CPD and 
networking. We look forward to a strong turnout 
at the AGM. 
In keeping with treasured LRG tradition, the 
Christmas party buffet will, of course, include 
mince pies and mulled wine. We hope that it will 

be a good way to round off a successful year of 
events.  
Ticket price and booking details will be available 
via Eventbrite, later this year. See also - 
http://www.iti-lrg.org.uk/ 
 

 
LRG CPD activities for members 

The LRG offers a regular programme of CPD and social and 
networking events for its members. We also welcome non-
members to these events. 

For updates on all upcoming events, please always check the 
following social media: 

Website: http://www.iti-lrg.org.uk 

Twitter: @ITILRG  

Facebook:  

http://www.facebook.com/pages/ITI-London-Regional-
Group/420785661324621?ref=hl ! 

 

E-group: uk.groups.yahoo.com/group/iti-lrg/ 

To subscribe to the LRG e-group please send an email to: iti-
lrg-subscribe@yahoogroups.co.uk 
 

 
Welcome to our new LRG members! 
 
Claire Cox, Maria Cecilia Lipovsek, Barbara 
Mitchell, Paul Stewart, Rebekah Thomas, and 
Howard Williams. 

 
 
Reviews of Recent Event

Websites and other ways to reach your 
customers 
 
Talk by Keren Lerner, Top Left Design 
 
Monday, 11 May 2015, at the Devereux Pub, odd 
Strand 
 
Social Media. Content Marketing. A regularly-
updated website with responsive design. For 
many translators, these things lie firmly beyond 
the bounds of what we consider to be our ‘comfort 
zone’. But as our speaker, Keren Lerner of Top 
Left Design, rightly pointed out at the start of her 
presentation: “marketing is no longer just for 
marketing agencies.” Thanks to social media, it is 
now easier than ever for small businesses to make 
their presence felt online. Businesses that do this 
will see a marked increase in new enquiries, which 
can be directly attributed to their online marketing 
activity. 
 

But as some of Keren’s examples illustrated, it is 
possible to get social media or a company website 
very wrong, her slides displaying a horror show of 
stagnant twitter feeds, unwieldy websites and, 
worst of all, a blog full of “lorem ipsum1” filler 
text. When asked who amongst us had their own 
website, the reluctant show of half-raised hands 
from certain sections of the audience said it all: 
anyone who has made forays into the world of 
online marketing is probably guilty of some of 
these social media faux pas to some extent. That is 
why Keren’s first piece of advice was to carry out 
what she called a ‘social media audit’. Before 
announcing your arrival online to the world, take 
a look at what you already have, get everything 
up to date (quietly sweeping anything 
embarrassing under the rug) and get some activity 
going on your various channels. 
Now, with a social media blank slate, you are free 
to move on to creating your online brand. The key 

                                                
1 A repetitive filler text used to show how a printed document 
might be laid out, before the text is ready to be inserted. 
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to success here, it seems, is to sit down and work 
out exactly what it is that makes your business 
special – what you do well, and how and why you 
do it – and to reinforce this message as often as 
possible. Of course, it is not simply a case of every 
blog, tweet, status update or webpage reading 
“I’m great!” Rather, your content should contain 
underlying messages that reinforce these core 
values, while ostensibly being about company 
news or industry developments and events. Keren 
then took us on a crash course through the finer 
points of twitter terminology and etiquette, an app 
called ‘Buffer’, which allows you to schedule your 
social media posts ahead of time, some tips on 
creating content that your followers will want to 
retweet (use stats, pictures and short clear text) 
and some inside tips about blogging and LinkedIn. 
So – deep breath – I shall now attempt my first 
ever blog-style article, complete with snappy title: 
The five simple things you need to become a 
LinkedIn pro: 

• A great profile photo: 
Don’t settle for a blurry picture of you on 
your holidays! First impressions are 
everything, so consider having a 
professional photo taken to give the right 
impression from the get-go. 

• The right headline: 
Make this specific to you and your 
business, including your language 
combinations and areas of specialisation if 
relevant. 

• A ‘vanity URL’: 
By default, LinkedIn will assign your 
profile an address full of numbers, but by 
fiddling with a few settings you can cut 
this down to a perfectly clear URL which 
will also look great on a business card as 
well as on your media profile. 

• A summary that reflects the real you: 
Write – preferably in the first person – a 
brief description of who you are and what 
you do. You should consider this an 
introduction to the people you want to 
work with in the future, so be yourself! 

• Details of your career history: 
List the places where you have worked and 
what you did while you were there. This 
allows prospective clients to get a sense of 
your personal history, and how your career 
has developed over the years. 

Conquer all five, and you will be well on your way 
to LinkedIn success! (For more details on this, or 
virtually any of the other topics mentioned above, 
I can’t recommend Top Left Design’s blog highly 
enough: http://www.topleftdesign.com). 
If at the start of the evening there was a sense of 
trepidation in the air at the thought of getting 
active on social media, then a good deal of the 
audience had certainly been won round by the end 

of Keren’s presentation. Perhaps the most striking 
underlying message was that the world of online 
marketing is much less daunting if you take a 
confident, strategic and light-hearted approach. It 
can even be fun, and the business benefits speak 
for themselves. Maybe not every independent 
freelance translator needs a multi-platform social 
media presence or a daily-updated blog, but I 
would be very surprised if I were the only one 
updating my LinkedIn profile on the train home. 

 
Ed is a project manager and German to English 
translator at Surrey Translation Bureau in Farnham; 
you can follow him on Twitter @STB_Ltd. He 
graduated from an MA course in Translation Studies 
from the University of Sheffield in 2013. 
 
 
Note from the Committee: 
 
January Networking Event - Photo shoot 
 
Would you like to upgrade your image on your 
social media sites? 
We have arranged for a professional studio 
photographer to join us at next year's January 
Networking meeting, in order to take studio 
portraits for anyone who would like to upgrade 
their picture on their website and/or social media 
sites. 
Nada comes highly recommended by Keren 
Lerner who spoke to us last May about marketing 
ourselves using websites and other social media. 
Nada will take 12-30 photos of each person and 
offer the opportunity to select 4 (or 2) from the 
back of the camera. Nada will need 8 people to 
sign up for this offer, at £30 each. Payment can be 
made by PayPal or bank transfer. 
This offer will not proceed if fewer than 8 sign up 
for this opportunity. 
For more information on the photographer, see 
NADA PHOTOGRAPHY -
www.nadaphotography.co.uk. 
 
 
ITI Setting Up as a Freelance Translator 
course  

Since joining ITI in 2012, shortly after I began 
freelance translating, I had always wanted to take 
on the ITI SUFT course but somehow, the timing 
never seemed right. 
By January 2015, when I finally took the course, I 
had been a freelance translator for more than 2 
years and my main concerns were: Is this course 
for me? Am I going to learn anything from it since 
I am new to freelance translation but past the 
setting up phase? Ann Brooks, who coordinates 
the course, put me at my ease, explaining that the 
course is suitable for all kinds of participants. As I 
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was in a way relaunching, having just come off 
maternity leave, I thought it would only help me 
ramp up. So I went for it. And I am so glad I did! 
The 6 weeks of weekly webinars and discussions, 
together with highly practical assignments and 
personalised feedback, pushed me to question, 
assess, review, make decisions and commit to key 
areas of my translating business. There was so 
much food for thought, but also immediately 
actionable plans! 
What I appreciated the most is that every week, I 
worked on a practical deliverable for my business: 
SWOT analysis, investment plan for the short and 
long term, list of contacts as potential leads, 
clients, colleagues to work with, charities to 
volunteer for, revised LinkedIn profile, revised CV 
and cover letter, a plan to develop my 
specialisations, a quote template, systematised 
questions to ask my direct clients in order to 
clarify expectations, a step-by-step plan to check 
on potential clients’ trustworthiness, another to get 
paid in case of delay and a detailed scheduled 
business plan. I was already using some of these 
elements, but in an ad hoc way. Now, all of the 
basics were in place, in a 6-week time period, 
ready to be used. 
It was also extremely encouraging to reflect over 
what I had accomplished in two years: 

• I had worked with 10 agency clients and 
five direct clients. 

• I had an ongoing relationship with 
translators who proofread my work. 

• I was volunteering for two renowned 
organisations, The Rainforest Foundation 
UK and Translators without Borders. 

• I was working in my main areas of 
specialisation, tourism and marketing, 
translating for airlines, hotels, restaurants, 
cruise companies etc. and got opportunities 
to work for NGOs and on environmental 
projects. 

• I was the Events Coordinator of the ITI 
London Regional Group which 
tremendously enhanced my networking 
opportunities and had already led me to 
work with three clients and to hire 
translators for a multilingual project. 

• I had several opportunities to put clients in 
touch with colleagues who had the right 
language combinations and specialisms. 

A few things I have done following the course 
that have already had an impact on my business 
are: 

• The SWOT analysis revealed that I could 
invest in soft skills/people skills/e-
learning as an area of specialisation. 
Straight away, I promoted myself 

accordingly and got hired on an e-learning 
project that kept me busy for 4 months. 

• I started using Pomodoro technique (a 
time-management technique) via a browser 
app that helps you stay focused on work. 
Using this free tool hugely increased my 
output.  

• I got into the habit of regularly updating 
my clients with my CPDs and the projects I 
had been working on recently for them to 
consider me for their new projects. 

• I registered for specialised courses and 
took a MOOC course. The SUFT course 
revealed that I was putting more CPD 
effort into building a new specialisation (in 
renewable energy) instead of becoming an 
expert in my existing areas of strength 
(tourism and NGOs for which I had 
worked in or volunteered for over 15 
years). 

• I used my revised CV, cover letter and the 
tips learnt to apply to new agencies. A few 
of them registered me and I already work 
with a new client. 

• I used my step-by-step plan to check on 
new potential clients and readily discarded 
a few who I didn’t deem trustworthy. 

In the following weeks, I drafted a to-do list for 
each key area to make sure that I would continue 
implementing what I learnt. And that is where the 
challenge lies. I found that with the support of the 
course, the tutors and the participants, I was 
getting more things done for my business than 
when I left on my own, when I have a tendency to 
dig into the translation work and to neglect the 
business aspect of my activity. It is a challenge but 
that ‘to-do list’ keeps me focused. 
The course ended 4 months ago and admittedly, 
my to-do list is longer than what I already 
implemented. In a way, I am glad because my 
investment in the course is a long-lasting one: 
what I learnt will keep my business going and 
growing for a few months and beyond.  
I also feel privileged to have learnt and received 
personalised feedback from renowned translators 
acting as tutors on the course: they have been 
generous with their advice, feedback, sharing the 
documents and tools they use on a daily basis. 
Former course participants are part of a Yammer 
group that helps us to keep in touch and to share 
news and insights as we carry on with our 
business. We can still call on our tutors, which is a 
great plus: it is ongoing learning in all possible 
ways. 
I am also grateful to the LRG for a grant which 
was allocated to me and which helped towards the 
cost of the course. The LRG makes grants out of its 
reserve funds to support members with CPD, such 
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as the SUFT course or attendance at ITI and other 
conferences and workshops. The SUFT course 
generally runs from September. For more 
information, contact the ITI Professional 
Development Officer, Ann Brooks, on: 
professionaldevelopment@iti.org.uk and/or see: 
http://www.iti.org.uk/professional-
development-events/iti-online-courses/176-
suft/577-setting-up-as-a-freelance-translator. 
 
Claire Opaleye is an English and Portuguese translator 
specialising in tourism, marketing, NGOs and the 
environment. She is an AITI and also a volunteer 
translator for Translators without Borders. 
 
 
EU Revision Workshop with Peter 
Workman, Brian Porro and Paul Kaye 
 
Supported by EU Commission DGT and 
sponsored by LRG 
 
Monday, 22 June 2015, Europe House, 32 Smith 
Sq, SW1P 3EU 
 
What does revision mean to you? Well, that was 
one of the tricky questions that 50 or so linguists 
attempted to answer in two sessions back in June. 
Our guides for the day were representatives (past 
and present) of the European Commission’s 
Directorate-General for Translation. Using 
practical examples, these experts encouraged 
attendees to discuss wide-ranging and 
troublesome definitions, working practices and the 
thorny issue of punctuation. Needless to say, there 
was some rather lively debate. 
 

 
 
Peter Workman kicked off the identical morning 
and afternoon sessions by chairing a discussion on 
the nature and practice of revision. Both groups 
looked at the BS EN 15038 definitions (specific 
European standard for translation services) – and 
talked about how colleagues and clients use and 
abuse these terms – before concluding that it is 

normally wise to double-check exactly what your 
client wants. 
 
Attendees also happily shared their favoured 
revision tactics. Some dive straight in; others read 
the source text in full before looking at the 
translation. Some take a macro approach; others 
focus on the detail from the off. Whatever the 
tactic, attendees agreed that revisers must be able 
to justify their changes when asked. 
 
Besides tackling the scope of a reviser’s work 
(respecting house style, not imposing your own 
style, etc.), attendees in the afternoon session 
revisited the trusty old terms encoding 
(understanding the source text) and decoding 
(rendering the source text into a natural-sounding 
target-language text). These terms are no doubt 
familiar to anyone who has taken the DipTrans. 
French-speaking colleagues also chipped in with 
their experiences of examining le fond et la forme. 
Both the English and French strategies can help 
revisers identify when the message has gone awry 
in transmission.  
 
Next up was Brian Porro with an exercise on 
revising a far-from-perfect legal text. The text in 
question was teeming with issues in need of eagle-
eyed revision: punctuation problems, 
inappropriate terminology, flabby writing, poor 
research and so on. In short, the text needed a fair 
bit of recrafting and attendees gleefully set to 
work with their red pens. Brian then brought the 
group back together to discuss our findings. He 
also gave attendees an insight into the revision 
practices at the European Commission and the 
Court of Justice. 
 
Peter Workman came back to the helm for an 
entertaining mini-session on the use (and misuse) 
of hyphens and commas. Peter gave us many 
examples of clangers that had somehow slipped 
through the editorial net at various reputable 
publications. Several cases demonstrated how 
misplaced punctuation could obscure or distort 
meaning. Consider the follow pair describing a 
newspaper subscription service: “hand-delivered 
to your home” (how convenient) as opposed to 
“hand delivered to your home” (how gruesome). 
Peter stressed how we should use punctuation to 
signpost our work and make our texts easier to 
read. Clarity must come first. 
 
Both productive sessions ended with a final Q&A 
and brief summing-up. Those attending the 
morning session stayed on for a light lunch with 
those arriving in time for the afternoon slot. Lunch 
proved to be the perfect opportunity for 
networking or for simply having a good old 
chinwag with colleagues. And, despite the last-
minute venue change, the Institution of 
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Mechanical Engineers offered us ample space for 
lunch and, more importantly, it provided a 
spacious and light-filled room for us to work in. 
Our thanks naturally go to Brian and Peter for 
conducting the sessions and for sharing their 
expertise, to Paul Kaye and Stephen Turkington 
(Liaison Linguists  at the European Commission’s 
London Representation) for all their work and 
support and to Pamela and the LRG team for 
organising both rewarding workshops. 
Monday, 22 June 2015, Institution of Mechanical 
Engineers, Birdcage Walk, London SW 
 
Helen Oclee-Brown MITI is a business and legal 
translator working from French and Spanish into 
English. She is a qualified member of ITI and a member 
of LRG.  
 
 
Intelliwebsearch – a time-saving 
terminology search tool for translators 
 
Talk by Michael Farrell 

Friday, 19 June 2015, Imperial College, Building ! 25 
(Library), first floor, Lab 2. Exhibition 
Road, !London SW7 2AZ 
 
Note: This article is about IWS version 3, the freeware 
version. Since this was written, version 5 has been 
launched (not freeware but still great value). 
 
IntelliWebSearch (IWS) is a terminology search 
program written by Italian-to-English translator 
Michael Farrell to cut the process of selecting a 
term, copying and pasting it into a browser 
window and copying the result back into the 
translation from nine or more steps into three (or 
even two). IWS is available for free from 
www.intelliwebsearch.com. 
 
On Friday, 19 June 2015 Michael came to Imperial 
College to demonstrate IWS to the ITI London 
Regional Group. This is a brief summary of what 
we learned about this ultra-efficient tool, which 
has become an indispensable part of my own 
translation workflow. 
 
Once you have installed IWS, it runs invisibly in 
the background. The only way you know it is 
running is by the red lower-case ‘i’ in the task bar. 
IWS can also be configured to start automatically 
at start-up. 
When you want to look up a term – in any 
Windows application – you select the term, press 
Ctrl+Alt+B, and the IWS window opens.  

Your search term appears in the window at 1), 
where you can edit it if necessary. By default, IWS 
strips punctuation and numbers out of the term, 
and you can use the buttons at 2) to restore them if 

necessary. At 3) you can specify whether you want 
your search term to be within quotes for a more 
precise search. 

  

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Next you select the resource in which you want to 
search. IWS comes with a large number of 
preconfigured resources: bilingual and 
multilingual terminology websites such as 
Linguee, IATE, TAUS etc., monolingual resources 
such as Wikipedia, or even a simple Google 
search. The resources are all fully customisable, 

1) Search	  term	  (editable)	  
2) Strip	  or	  restore	  numbers	  or	  punctuation	  

in	  search	  term	  
3) Include	  search	  term	  in	  quotes	  
4) Drop-‐down	  button	  to	  change	  search	  

group	  
5) Search	  for	  term	  in	  all	  resources	  in	  this	  

group	  
6) Search	  for	  term	  in	  several	  preselected	  

resources	  not	  necessarily	  in	  the	  same	  
group	  

7) The	  buttons	  for	  the	  search	  resources	  in	  
this	  group	  (Group	  1)	  

8) Default	  resource	  (accessible	  by	  pressing	  
Enter	  in	  this	  window)	  

9) Search	  and	  program	  settings	  buttons	  
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and you can add any number of your own 
resources.  
A group of ten resources at a time is displayed in 
the IWS window, and you can switch between 
different groups at 4). The resource buttons are 
shown at 7) numbered from 1 to 10 (some are 
greyed out above as they have not been assigned). 
The groups are fully customisable so you can 
organise them by language, subject matter etc.  
One resource in each group can be designated as 
the default resource, which you can access simply 
by pressing Enter in the search window 
(highlighted in blue in the IWS window, shown 
above at 8)). 
When you click the resource button you require 
(or press Alt+button number) the browser opens 
automatically with the search term in the search 
window. 
 
Group search 
Clicking the Group search button at 5) opens all 
the group resources simultaneously in separate 
tabs in your browser. 
 
PluriSearch 
Another configurable multiple search to which 
you can assign any number of different resources 
not necessarily in the same group. This is useful 
for searches on a particular subject, for example. 
Again, all the assigned resources will open 
simultaneously in the browser. 

Configuring IWS 
When you load IWS for the first time, it comes 
with a New User Pack containing a large number 
of searches for use out of the box. 
To configure your own searches, right-click the ‘i’ 
on your desktop or in the task bar to open the 
options. You can also access them in the IWS 
window by clicking one of the buttons at the 
bottom of the window. A wizard takes you 
through the steps for loading new searches. 
 
The search steps 
The simple search consists of three steps: 
 

1) Select your term 
2) Ctrl+Alt+B to open IWS 
3) Click resource button (or Alt + button 

number) 

You can cut down the number of steps even 
further by assigning a keystroke combination to 
search resources you use often: 
 

1) Select your term 
2) Press your custom keystroke combination 

to go straight to the resource in the 
browser. 

Once the browser opens, you can select a target 
term and press Ctrl+Alt+C to copy the term to the 
clipboard and return to your original application. 
Then press Ctrl+V to paste the term from the 
clipboard into the spot where you were working. 

Lack of space does not allow me to describe the 
configuration settings here, but there is plenty of 
information available on the IWS website, on 
Facebook and on YouTube 
(youtube.com/user/intelliwebsearch). There is 
also a Yahoo group where users share useful 
search resources and post and answer questions. 
If you haven’t already tried IWS, I would heartily 
recommend you do – you’ll wonder how you ever 
managed without it! 
 
Kari translates from German, Dutch and Afrikaans into 
English, specialising mainly in marketing, 
agriculture/horticulture and the food industry. 
 
 
IntelliWebSearch – a joint infotech/LRG event 

LRG was very lucky that Michael Farrell, creator 
of IntelliWebSearch, was able to combine a visit to 
London with a presentation and live 
demonstration of this very useful free application, 
which is used to search terminology across a 
number of Internet sites and thereby accelerate 
translation speed. Essentially, IntelliWebSearch 
helps you to locate definitions and identify 
prevalent usage or look for existing translations on 
the web. All things you might routinely do, in the 
course of translation, but far more efficiently. 

A capacity crowd gathered in one of the labs at 
Imperial College’s TransCentre in Kensington, 
once people had negotiated the somewhat 
complex route from the building entrance, 
through various doorways and up various 
staircases! Thanks to Daniela for waymarking the 
route! 

Michael was able to connect his laptop to the lab 
beamer so that everyone could see his live 
demonstration on a large screen. He demonstrated 
how to set up customisable keyboard 
combinations (hotkeys) that link to favourite 
searchable online resources, which can then be 
searched with a single click. 

Michael was very generous not only with his time 
but also with the amount of detail he provided 
and the in-depth responses he gave to questions. 
Refreshments at the start of the evening and 
during a mid-way break proved very popular and 
provided an opportunity for people to network 
and exchange experiences. The chocolate covered 
Swiss roll gave rise to interesting conversations 
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about the M&S Caterpillar cake, a must for junior 
birthdays! 
Kari’s account summarises the technical aspects of 
the programme and gives some useful pointers for 
those who may know about the tool but not yet 
had a chance to try it out. The feedback at the 
event itself was very positive. 
A huge vote of thanks to Daniela Ford who 
arranged for us to have use of the room, to all 
those who helped to clear up at the end of the 
event and to Michael for sharing his time so 
generously. 
 

 
 

Pamela Mayorcas 
 

ITI London Regional Group – Annual 
Pub Crawl  
 
The secret pubs of WC1 
 
Thursday, 15 July 2015 

Despite somewhat inclement weather and change 
of date caused by the preceding week’s tube strike, 
LRG members met at Russell Square on Thursday, 
15 July for the LRG Annual Pub Crawl. Annike 
and Pamela had scoped out the route and pubs 
and the beer! Well, I rather left that to Annike as 
beer is not really my thing! 
 
We fixed on 4 pubs, starting with the Lord John 
Russell at the top of Marchmount Street and an 
easy stroll, past the side of the Brunswick Centre, 
once rather run down, now a vibrant shopping 
mall and cinema venue and past several 
interesting independent shops, laundrettes (yes 
they do still exist!) and cafés to the pub. There is a 
huge new private development on the opposite 
corner that will probably transform the area and is 
probably intended to draw custom from people 
keen to be near Kings Cross/St Pancras 
International, but the pub itself retains all the 
verve and character one associates with London 
pubs.  

It is named after Lord John Russell who served 
twice as prime minister in the 19th century and is a 
descendant of the Russell family that developed 
the Bloomsbury area.  

The gastropub has bare boards, rustic tables inside 
as well as out, in the adjoining, very large 
courtyard. The beers are König Pilsner, Hannibal’s 
Nectar, Wadworth 6X, Caledonian Flying 
Dutchman, Budvar light and dark. It is a Rugby 
pub and also offers Sunday roasts (£7.95).  

After a drink (or two!) we walked on to the Lamb 
in Lamb’s Conduit Street, a rare pedestrianised 
street in central London, having walked via 
Coram’s Fields – which you can only enter if you 
have a child with you! – and Brunswick Square, 
site of the original Foundling Hospital, founded by 
Captain Coram, with support from Handel and 
Hogarth. The pub, built around 1792, is a 
beautifully-preserved Grade II listed building; 
above the bar are the frosted and etched glass snob 
screens which were popular in the 1890s and hid 
the customer from the publican when they 
ordered their drinks; the small screens swing out 
on hinges so that the bar staff could check on their 
customers without disturbing their privacy. 
 
It is named after William Lamb who in 1577 
improved upon an existing conduit to bring clean 
water down from Holborn as an act of charity to 
benefit the neighbourhood. The pub has an 
original working polyphon (the predecessor to the 
gramophone) and sepia prints of music hall 
players. One big plus for the Lamb today is that 
there is no TV or music!  
 
Although the weather was less summery than 
we’d had in previous days, we were able to stand 
outside, enjoying the beer and other beverages. 
We then walked through more very quiet and 
very pleasant little back streets and squares onto 
our third pub in Queen’s Square. The square was 
built in the early 18th century and formed from the 
garden of the house of Sir John Cutler baronet 
(1608-1693). The square has many fine early 
Georgian houses and now a number of hospitals 
and medical research centres, mostly associated 
with UCL and Great Ormond Street, including the 
Neurosurgery and the Centre for Neuromuscular 
Diseases. 
 
The Queen’s Larder is very small, wood-panelled 
18th century pub with a large outside seating area 
and an almost club-like atmosphere and very 
friendly staff who are very knowledgeable about 
the area. It is on the corner of Queen’s Square and 
Cosmo Place. It is named after Queen Charlotte, 
wife of King' George III, who was receiving 
treatment for his apparent insanity, caused by 
undiagnosed porphyria, at a doctors’ house in the 
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square. The Queen helped to nurse her husband, 
by cooking for him and rented a small cellar 
beneath the pub, where she kept special foods for 
him. 
Our final destination was The Swan, traditional 
but rather more manicured than The Queens’ 
Larder; being closer to Southampton Row and 
rather more of a tourist attraction. The menu has 
the full range of traditional pub meals and snacks, 
including a great fish and chips. It serves real ales 
including the new 1730, our very own special pale 
ale. Those of us remaining at the end of the 
evening enjoyed a most convivial sit-down meal 
with, of course, more beers! 
 
I am indebted to Annika Verschmitzt for her help 
in checking out the route and the pub; I couldn’t 
have done it without you! 
 
The LRG Annual Pub Crawl is open to all LRG 
and non-LRG members; there is no fee and all are 
welcome. Do join us next summer. 
 
 
List of pubs on our walk, plus some other pubs if 
you find yourself in that part of London or want to 
take visitors: 
 
The Lord (John) Russell 
96 Marchmount Street | Cartwright Gardens, 
London WC1N 1AG - Phone:  020 7388 0500 
 
The Lamb 
94 Lambs Conduit Street, London, WC1N 3LZ - 
Phone:  - 020 7405 0713 
 

The Queens Larder 
Queen Square, London WC1N 3AR - Phone: 020 
7837 5627 
 
Swan 
The Swan, 7 Cosmo Place, London WC1N 3AP - 
Phone: 020 7837 6223 
 
The Marquis Cornwallis 
31 Marchmount Street, London WC1N 1AP - 
Phone:020 7278 8355 
Traditional pub with large windows, brunch and 
bar menus and ornately tiled floor around the bar. 
 
Norfolk Arms 
28 Leigh Street, London WC1H 9EP - Phone: 020 
7388 3937 
Gastropub with Victorian tiled exterior and high 
ceilings, serving modern English small plates. 
 
Friend At Hand 
2 to 4 Herbrand Street, London, WC1N 1HX 
Established in 1797 and formerly known as the 
Handsome Carriage, one of the most notable 
historical visitors was T S Eliot, publisher, 
playwright, literary and social critic who wrote 
about the pub in his book a collection of poems 
about the psychology of cats, the ‘Old Possum's 
Book of Practical Cats’, which later inspired 
Andrew Lloyd Webber’s musical Catz. 
 
The Perseverance - 63 Lamb's Conduit Street, 
London WC1N 3NB - :  Phone:020 7405 8278 
Polished wood and chandelier-filled Victorian pub 
with a selection of European and American beers. 
 

Pamela Mayorcas 
 

 
LRG Member interview

Ed Callow – Project Manager at Surrey 
Translation Bureau 
 
1. How did you start your career? What 
background did you have? 
With just two years under my belt, my career in 
the language industry is still relatively new! 
Throughout my education I had always wanted to 

write for a living, but had 
never been completely sure 
whether that would be in 
the form of journalism or 
copy-writing, or something 
else entirely. I studied 
English Literature and 
German at University and 
it was during my year 
abroad spent in Frankfurt 
am Main as part of my BA 

course that I became convinced that the language 
industry was where I wanted to be. I immediately 
began looking into further education options, and 
started applying for in-house positions at 
translation companies as soon as I completed my 
MA. 
 
2. What difficulties did you encounter in your 
first year of work and how did you overcome 
them? 
Coming from an academic background directly 
into a fast-paced, deadline-centric environment 
was a bit of a shock to the system at first. I found 
that the only way to get to grips with it was 
simply to jump in at the deep end and get stuck in. 
Luckily, I had a great team of colleagues around 
me who were always patient and willing to lend a 
hand. Still, I’ll never forget the moment of horror 
when, during my first few weeks as a project 
manager, it dawned on me that I had sent the 
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same file to two different freelancers, leaving me 
with two translations of one text and none of 
another – a mistake I won’t be making again in a 
hurry! 
 
3. What do you think are the most important 
attributes that a translator/interpreter should 
have? 
There are so many that it’s hard to make a 
shortlist: attention to detail, a touch of creativity, 
time management, a healthy portion of patience… 
the list goes on. As a project manager, one of the 
traits I value most in a freelancer is good 
communication skills. I personally would always 
prefer a translator to provide an honest reply on 
whether a deadline is too tight or if the text is out 
of their comfort zone, rather than have someone 
say yes to anything and everything and then 
struggle. 
 
4. In your view how has the 
translation/interpretation profession changed 
since you started your training?  
Technology is moving forward at an impressive 
rate in the translation industry, just as it is 
everywhere else. I get the sense that attitudes 
towards translation technologies are generally 
beginning to change too. Even in the course of my 
career I’ve noticed that I meet fewer and fewer 
translators who are CAT tool sceptic, and even 
machine translation seems to be less maligned 
than it was a few years ago (even if only slightly in 
some circles!). 
 
5. How do you think the profession is evolving 
and what are your thoughts on its future? 
It has become an unavoidable fact that clients are 
aware that there are cheaper, faster alternatives to 
traditional translation methods out there. MT is 
here, and here to stay – as Stefan Gentz pointed 
out at the ITI Conference in April, Google now 
translates more words in a minute than all human 
translators put together translate in a year! Rather 
than running for cover, I think we need to 
advocate for quality, human translation as a 
professional service, consistent delivery of results 
that are far better than anything that machine 
translation engines can produce. With client 
expectations shifting towards faster turnarounds 
and lower costs, the only way to meet these 
expectations will be to embrace technology as a 
tool that can help us provide exceptional human 
quality translations at speeds which had never 
been possible before. 
 
6. What made you decide to work in a translation 
agency? 
While researching jobs in the translation industry I 
quickly became interested in the project manager 
role. Project management in a small translation 
company really does offer such a wide array of 

different tasks, which suits me down to the 
ground. I love to translate, and try to pack as 
many linguistic tasks into my day as possible, but 
I’m very aware that my personality is best suited 
to jumping back and forth between a whole host of 
different tasks, taking on multiple projects in  as 
many fields as I can. Plus, I’m not sure that I’m 
ready for the freelance life just yet; I enjoy working 
with my colleagues too much! 
 
7. How is the present economic climate likely to 
affect the work of translation agencies? 
The Eurozone crisis has had a huge impact on our 
work. We receive a large proportion of projects 
from clients based in Europe who pay in euros, 
and so the weakening of the euro against the 
pound has had a negative effect on the profit 
margins for these jobs. It’s certainly a tricky 
situation, and I can’t speak for other businesses, 
but at STB the course we have chosen is to request 
that our freelancers do not raise their rates until 
the situation is more stable. A tough decision, but 
hopefully fairer than demanding that translators 
lower their rates! 
 
8. What specific advice would you give to 
someone starting out and working with 
translation agencies? 
There are plenty of fantastic articles out there 
about getting started as a freelance translator, so 
my first piece of advice would be to read blogs 
and learn from the experiences of other translators 
before launching into your freelance career. 
 
Specifically relating to working with agencies, my 
advice is this: take tests if agencies ask you to, and 
then always request feedback – regardless of 
whether you’re accepted onto their books or not. 
You might not get many chances to get extensive, 
personalised feedback on your work from 
experienced translators, particularly at the start of 
your career, so this is a great source for developing 
your skills. Try to stay open-minded and take any 
criticism or negative feedback you may receive on 
board. Don’t send out a massive batch of generic 
emails to one hundred different companies – do 
some research, find the agencies you want to work 
with and craft an individually targeted cover letter 
and CV. It may seem time-consuming but this will 
pay off in the long run. 
 
Perhaps most importantly of all, don’t sell yourself 
short! There are agencies out there that will see 
your relative lack of experience as an opportunity 
to pressure you into agreeing to a low rate, or 
accepting unreasonable deadlines. Always 
remember that you are a qualified professional, 
and that a good agency will invest in your 
professional development. 
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9. Do you think that university courses in 
translation and interpreting equip their MA/MSc 
graduates for the world of work, especially as 
regards working with a translation or 
interpreting company?  
I get the impression that since they first began in 
the Sixties, the curricula for Translation Studies 
courses have tended to remain firmly within the 
realm of academia, with courses focusing on 
theory and literature. When I did my MA at the 
University of Sheffield, that school of thought still 
had a big influence on the content of much of the 
course, but for the first year ever, the course also 
featured modules on translation technology and 
practical exercises using CAT tools. I was lucky 
enough to have a tutor who had previously 
worked as both a freelance translator and a project 
manager, and who was able to share first-hand 
experiences of working in the translation industry. 
This kind of tuition appears to be on the rise (our 
most recent MA-level intern here at STB has had 
full training in SDL Trados Studio, as did several 
of my colleagues), which I think is a positive thing. 
Of course there will always be a place for 
academia and theory in the world of translation, 
but I found the practical side of my course 
absolutely invaluable. 
 
10. As someone working for a translation 
company, do you find it useful that networks, 
such as LRG, organise CPD and social events 

where freelancers and company representatives 
can meet? 
Yes, absolutely. Some of my clients are large, 
international translation agencies, and so I know 
all too well how alienating it can feel to be on the 
receiving end of an automated job request email! I 
think it’s important that a translation agency has a 
human touch, and a strong relationship between a 
project manager and a translator based on mutual 
respect not only means a better working 
environment for both parties, it also improves the 
quality of the final translation. Going to industry 
social events (as well as hosting a few of our own!) 
is part of how we try to build these relationships, 
and it has the added benefit of giving everyone an 
opportunity to put a face to a name, which is 
always fun after ‘meeting’ someone over email. 
 
11. Did your work in the translation industry 
lead to unexpected experiences or events in your 
life? 
For one, I never expected to have read quite so 
much about laser sensors, forklift trucks and home 
surveillance equipment! My career has already 
been so varied – I’m learning to code, have gotten 
involved in blogging and social media, I’ve 
become the office fire marshal and have climbed 
London’s O2 as part our annual team building 
activity. A far cry from just pushing emails 
around! 

 
The LRG Yahoo e-group

An overview of news and information 
shared on the LRG Yahoo Group 
June-July 2015 
 
June began with thanks from various members for 
the newsletter's May edition, along with requests 
from those who had not yet received a copy. 
A job offer was circulated from the translation 
agency SimulTrans, based in Dublin, who were 
looking for Italian to English freelancers to join the 
team, with specialism in the field of insurance. 
The spotlight remained on Italian as we were 
given the programme of events for June 2015 for 
the Italian Cultural Institute in London. 
The event 'Starting Work as a Translator or 
Interpreter' on 6 June was attended by an LRG 
member. Some of the presentations from this event 
are available at: http://www.iti.org.uk/ 
professional-development-events/event-reports/ 
696-starting-work-as-a-translator-or-interpreter-
2015-london.  
The LRG received an invitation from the PSIT 
Group to its annual event on the 3rd July at 
London Metropolitan University (Moorgate 
campus), entitled: 'Wake Up Call: Health and 

Social Interpreting for Interpreters and Service 
providers'. This was also streamed live online for 
those who could not attend in person. The link 
will be posted to the LRG Yahoo Group. In the 
meantime, here is the link to some photos of the 
event: 
http://adoberevel.com/shares/59e42707b3da4f77
ba3f798230f549cc. 
 
Andy Walker posted a request for us all to 
complete an interesting survey on translators and 
technology in an attempt to assess the way 
technology is affecting our profession. His results 
will be published once all data had been received. 
Another survey cropped up soon after from Ben 
Jones, on translator/interpreter qualifications and 
professional associations. Ben hoped to announce 
the results at the International Japanese-English 
Translation Conference. 
LinkedIn brought us a discussion via the 
Translators/Interpreters network that will always 
be a lively topic amongst linguists and IT 
professionals alike – that of machine translation 
and whether human translators will ever be 
redundant. Tom Scott, science and language 
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aficionado on YouTube, has a wonderful collection 
of language video shorts, particularly this one on 
machine translation: https://www.youtube.com/ 
watch?v=GAgp7nXdkLU&index=5&list=PL96C35
uN7xGLDEnHuhD7CTZES3KXFnwm0 (or just 
search on YouTube for Tom Scott Why Computers 
Suck At Translation). 
There was also a very interesting animated video 
from Noam Chomsky on how children acquire 
language. 
 
July began with a warning about the tube strike 
that was likely to affect the  annual LRG Pub 
Crawl, planned for Thursday 9 July and set to 
explore the hidden squares and pubs around 
Holborn. Most of those who had signed up were 
able to attend on the rescheduled date of 15 July – 
see a full report on this newsletter. 
A similar invitation was issued for the Annual 
LRG Guided Pub Walk on 19 August - The Stories 
of the Historic Pubs of Spitalfields and Leadenhall 
Markets, which I'm sure will be a fascinating 
evening of learning. 
July was also dominated by the rather grave news 
that LRG Co-Chairman Peter Linton had been 
hospitalised with pneumonia – I'm sure we all 
pass on our best wishes and hope that he is on the 
mend now.(Editor’s Note: we understand that 
Peter is now well recovered and back home with 
his family). 

Annie Self 
 
 
How to make the best use of the LRG Yahoo group 
 
To post a message to the LRG e-group, please email iti-
lrg@yahoogroups.co.uk, from the email address which you 
used to join the LRG e-group; otherwise the posting will not 
be accepted. The alternative is to log on to the Yahoo website 
(see link above) and enter your posting there directly. 
 
To change the email address which you want to use for the 
LRG Yahoo group, log on to the Yahoo website, click 
Membership and then Edit Membership. Click the pencil next 
to Identity, choose or add a new email address and click Save. 
 
To change how you receive messages from the LRG Yahoo 
group, log on to the Yahoo website, click Membership and 
then Edit Membership. Click the pencil next to Subscription, 
choose one of the options and click Save. 
 
You can also start a poll in the LRG e-group. To add a poll, 
log on to the Yahoo website, go to the Conversations page, 
and click New Topic. Type a subject and click the Poll button. 
You can now enter the poll question as well as the answers. 
Enter your message and click Send. 
 
NB: If you do not currently receive any messages from the 
LRG e-group, please email Daniela (dford@softrans-ltd.com) 
to receive an invitation. 
 
To unsubscribe from the LRG e-group, send an email to: iti-
lrg-unsubscribe@yahoogroups.co.uk.

 
 
LRG Committee Contacts 
 

 
 
 
  
Send your comments and views to mloi.translation@gmail.com, they could be published as Letter to the Editor on the next 
issue.

 
Co-Chair & Website/Database 
Manager 

 
Peter Linton 

 
peter@lintononline.co.uk 

 
Co-Chair & ITI Liaison 

 
Pamela Mayorcas 

 
translation@mayorcas.eu 

 
Membership Secretary 

 
Daniela Ford 

 
dford@softrans-ltd.com 

 
Treasurer 

 
Oliver Walter 

 
translator@owalter.co.uk 

 
Newsletter Editor  

 
Martina Loi 

 
mloi.translation@gmail.com 

 
Interpreters’ Representative 

 
Lorna Sandler 

 
adept.LRS@btinternet.com 

 
Publicity Officer 

 
Nathalie Reis 

 
n.reis@btinternet.com 

 
Events Secretary  

 
Giannina Spanu spanu.giannina@gmail.com  

 
Minutes Secretary 

 
Claire Harmer  

 
claire@harmertranslations.co.uk 

 
Committee Member 

 
Pat Wheeler 

 
pmlwheeler@gmail.com 
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Dates for Your Diary 
 
 
Thursday, 10 
September 2015 
 
4 – 6 pm 

 
Visit to Freedom from Torture (Medical Foundation for the Victims of 
Torture). Hosted by Clarisa Carvalho, Interpreting Service Manager. 
 
111 Isledon Rd., London N7 7JW 
 

 
Friday, 16 – Sunday 18 
October 2015  

 
London Language Show. 
 
Olympia. West Kensington, London. 
Seminar, ‘A day in the life ….’ with Karie Koonin, Lina Molokotos-
Liederman, Philippe Galinier …. tbc 
 

 
Friday, 11 December 
2015  
 

 
LRG AGM and Christmas Party  
 
Function room at the Devereux Pub, Devereux Court, Essex Street, nr 
Strand, London, WC2R 3JJ  
 

 
January 2016 
 

 
January Networking Event - Photo shoot 
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