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From the Editor
Welcome to the August edition of the LRG Newsletter!
Since the Spring issue, the LRG has had the pleasure of
hosting a series of great events, ranging from intensive CPD
courses to our members' much-loved social gatherings.
On pages 4 and 5, you will find Youlyu Zhang's in-depth
analysis of our recent CAT-focussed seminar at the UCL
Centre for Translation Studies (CenTraS), which offered
participants a hands-on introduction to the latest version of
MemoQ.
For our feature article, we have Keith Baddeley's piece on
Janine Roberts's terminology management lecture at the
University of Westminster. Many thanks are due to Janine
for her informative presentation, which showed just how
useful terminology management can be for a professional
translator. Keith's article can be found on pages 6 and 7.
Rounding off our reviews of recent events on page 8,
Anne Hargreaves offers us a great summary of the LRG's

recent social trip to Kenwood House, which was once again
expertly led by Roger Bone. Many thanks are due to Roger
for this trip, and also for organising the recent fact-packed
Historic Pubs Walk.
Our new 'Around the Web' column returns on page 9 with
another round-up of the most interesting and thoughtprovoking language-related news on the web. As always,
if you have any suggestions for articles, please do get in
touch!
Finally, on behalf of the Committee, I would like to
introduce our new Minutes Secretary, Débora Chobanian.
We look forward to seeing Débora at upcoming meetings
and LRG events.
Without any further ado, please enjoy the content on offer
in this August edition of the LRG Newsletter.
Nicholas Nicou, Editor

Committee News
Débora Chobanian appointed as new Minutes Secretary
The LRG Committee is delighted to welcome Débora
Chobanian as our new Minutes Secretary.
Débora is a Brazilian Translator, Intercultural Trainer, and
Interpreter based in London. After obtaining a BA in Public
Relations in São Paulo, Brazil and working in blue chip
companies in the fields of marketing and branding, she
established herself as a professional linguist and moved to
the UK in 1998.
She obtained the Diploma in Translation in 1999, and
graduated with Distinction in the MA Interpreting in 2006 at
London Metropolitan University. She then consolidated her
career path as an Intercultural Trainer by obtaining the MA in
Intercultural Communication for Business and Professions at
Birkbeck College, again with Distinction, in 2010.
In her work, Débora specialises in UK-Brazil political and
economic relations, and in marketing and energy, and she
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focuses her efforts on working
with long-term clients who value
the work of skilled and qualified
translators and interpreters.
As a Cultural Trainer, she provides
tailor-made solutions for UK and
Brazilian companies interested in
bilateral trade. She has provided
training solutions for UKTI (UK
Trade & Investment), the Olympic Broadcast Service, BNP
Paribas, and other leading organisations.
Apart from running her small company, WordlyWise
Language Services (www.wordlywise-uk.com), she focuses
on community and professional engagement activities. She
was vice-president of SIETAR UK (Society for Intercultural
Education, Training, and Research) until 2016, is now the
treasurer of the Walworth Allotment Association, and also
volunteers as a community mediator at the Southwark
Mediation Centre.
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Forthcoming LRG events
Translators without borders – the charity Pamela Mayorcas; Débora Chobanian; Catlin Fu; Anna
Lucca; Allison Spangler; and Gillian Taylor.
that supports translation for NGOs
Saturday, 10 September 2016, 14:15 - 17:00

The format of the session will be:

• Venue: King and Queen Pub, 1 Foley Street, London
W1W 6DL
• Travel: Goodge Street or Warren Street
underground stations
• Cost: Free for LRG members; £5 for non-members
(pay on the door)
Sue Fortescue, UK Coordinator for Translators’
Without Borders (TWB), will talk about the charity,
how it functions, how translators are recruited, the
clients it serves, and how TWB helps to save lives.

1. Brief introduction.
2. Short presentation from each of the table hosts,
outlining their background and work experience translating/interpreting; languages; early training;
special subject area; other services offered.
3. Table sessions – Each speaker will spend 20
minutes with a small group of participants,
moving on to other groups in the course of the
90-minute session.
4. Short plenary session for final questions and
comments.

Sue, together with Claire Cox, ITI member, will also
be talking about another TWB initiative, the TWB
Online Cookbook, to which TWB translators have
contributed. Claire Cox will also talk about the new
Foodie Translators Facebook group.

For more details, visit the London Language Show
website: http://www.languageshowlive.co.uk/
london/

Refreshments will be provided, including tea and
coffee, biscuits, and grapes.

LRG Transcreation Workshop

Bring your own lunch or snacks if you would like to
enjoy a sociable lunch before the event, from 12:30.
We will finish with tea and cake at 16:15.

Adriana Tortoriello MITI, MCIL, who specialises
in transcreation and subtitling, will be running a
Transcreation Workshop on 10 November 2016.

To book, visit: http://twblrg.eventbrite.co.uk

The workshop will start with a PowerPoint
presentation, followed by practical exercises and
discussion. There will also be time for networking.

Advance notices

LRG at the London Language Show – A
day in the Life: What is it really like to be a
The event will be held at a central London venue,
freelance translator or interpreter?
probably on a weekday evening in November.
Sunday, 16 October 2016, 10.30 to 12.00

• Venue: Seminar Room 1, Olympia Exhibition Hall,
Kensington, London
• Travel: Hammersmith Bus station and buses along
Kensington High Street
• Cost: Free
This very popular event will repeat the success
of previous years and provide an opportunity
for new entrants to the profession - as well as
established freelancers or career changers - to get
first-hand advice and information from established
professionals.
LRG members on the panel include:
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Refreshments will be served. The cost is likely to be
around £15 for members and £20 for non-members.
Please let the LRG Events Secretary know if you are
interested in this event by emailing her at
honig_nour@yahoo.fr.

ITI London Regional Group AGM and
Christmas Party
Our annual AGM and Christmas Party will take place
on Friday, 9 December 2016, at The Devereux pub.
Mark your diaries now!
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LRG CPD activities for members
The LRG offers a regular programme of CPD and
social and networking events for its members. We
also welcome non-members to these events.
For updates on all upcoming events, please always
check the following social media:
Website: http://www.iti-lrg.org.uk
E-group: uk.groups.yahoo.com/group/iti-lrg/
Twitter: @ITILRG
Facebook:
https://www.facebook.com/ITI-London-RegionalGroup-420785661324621/

To subscribe to the LRG e-group, please send an
email to: iti-lrg-subscribe@yahoogroups.co.uk

Welcome to our new
LRG members!
Claire Amoroso
Daragh Brady
Greta Grinfeld
Sinae Hong
Joanna White

LRG Grants
The LRG Committee is pleased to announce that
CPD grants are available for LRG members wishing
to attend the ITI Conference or the SUFT (Starting
Up as a Freelance Translator) online course.

Devereux pub, where the LRG holds many of
its meetings.

There is one grant of £100 for the Conference, and one
of £100 for the SUFT course. Other CPD events may
be considered, at the discretion of the LRG Committee

Applicants should indicate their preference
(presentation or write-up) and provide a brief
description of their current professional situation and
career plans, stating how they would expect to benefit
from attending the event.

The next ITI Conference takes place in Cardiff,
18-20 May 2017. For updates, see: http://www.iti.org.
uk/professional-development-events/iti-conference.
The SUFT courses are running from Sep-Nov 2016,
Feb-Apr 2017, and Sep-Nov 2017: http://www.iti.
org.uk/professional-development-events/iti-onlinecourses.
Grant recipients will be asked to share their experience
of the events with fellow LRG members by making
a short presentation at an LRG meeting or during one
of our evening networking events, or by writing a short
piece for the Newsletter.
The LRG Newsletter Editor can provide guidelines
on length of copy, deadline, and samples of
previous reports. Talks are normally given at The
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Application process

Your application should highlight how you think you
would benefit from undertaking the CPD, how the
CPD would enhance your CV, how it would enable
you to learn more about the business and practice of
translation or interpreting, and how it will help you
acquire new knowledge and skills. We will always try
to ensure successful applicants are notified in sufficient
time to apply for 'Early Bird' prices.
In the first instance, please contact our Treasurer,
Oliver Walter: translator@owalter.co.uk.
LRG grants were awarded in 2015 to Catlin Fu, for
attending the ITI Conference in Newcastle, and
to Claire Opaleye, for participating in the SUFT
course.
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Reviews of recent events

AN EVENING
WITH MEMOQ
On 25 May, around twenty LRG members gathered in the Transcluster room of UCL CenTraS (Centre
for Translation Studies) to participate in the MemoQ Workshop conducted by LRG Membership
Secretary Daniela Ford MITI and Kari Koonin FITI, alongside six student assistants majored in the
MSc course in Specialised Translation at UCL. Youlyu Zhang reports

M

any LRG members were
in attendance at the
event and were glad
to conclude that the workshop
has helped them to understand
this CAT (Computer Aided
Translation) tool at a professional
level. The workshop offered the
attendees a basic knowledge
of TM (Translation Memory)
in comparison to MT (Machine
Translation) and highlighted
essential operating skills of MemoQ
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2015 - the latest version - which
applies TM technology throughout
the translation process.
The content-filled evening
began with a presentation by Kari
Koonin, with Daniela Ford then
introducing the main sessions
and six international student
assistants to the attendees. During
the opening presentation, Kari
demonstrated the application
of TM in CAT tools, as well
as basic definitions of CAT

tool terminology such as TU
(Translation Unit) and Segments.
The members showed a great
deal of interest in the figures and
interpretations on the presented
slides. Some members were
especially interested in the match
values, such as the 101% match,
which might be news to those
who had only previously heard of
100% matches.
It then came to the practical
and most involving part of the
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Reviews of recent events
workshop: the exercise session. Six
student assistants were allotted to
corresponding sections in order
to provide assistance during the
attendees’ exercises. The three tasks
were designed in a continuous
flow that enabled the learners to
gradually become familiar with
MemoQ 2015. According to some
attendees who had already worked
with MemoQ when doing in-house
translation, they were able to learn
plenty of new skills, as the 2015
version is quite different from the
2013 edition.
During the practice, some new
learners found several procedures
different from what they saw on
their handouts, although they
had followed every single step as
required. This went some way to
reveal the complexity of TM tools,
which can require a longer period
of study and practice. However, the
attendees were easily able to grasp
the skills that they were unsure
about with the help of the student
assistants, showing how TM tools
can be mastered as long as the
users are offered guidance during
the learning process.
After about an hour of
completing tasks, there was a
short break during which all the
members had time to enjoy the
refreshments and start networking.
Some members had known each
other for quite some time, while

The session took place at UCL's translation hub CenTraS

others had only just met at the
event; regardless, all of them
enjoyed talking to each other and
exchanging ideas about the new
skills they had just learned.
The feedback
from attendees
pointed to the fact
that high-tech machines and
tools for translation
are definitely not
'human-translator
killers'
The skills involved during the
exercises included fuzzy match and
termbase application, as well as
formatting adjustment techniques
such as "copy source to target"
and "insert tags". These skills are
not, in themselves, difficult to
learn, but they are the basis of

Participants had the opportunity to network between tasks
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advanced operations of MemoQ,
especially for those who have little
knowledge and experience of
CAT/TM tools.
One thing to note is that the
file type of the source texts used
in the three exercises was mainly
.doc, even though the final point
on the handout did conclude that
all the functions introduced at
the workshop can be applied to a
whole host of other types of files
including Excel documents and
PDFs. Translators who are new to
using TM tools can download the
45-day trial of MemoQ 2015 for a
taster; however, Mac users might
need a virtual Windows system,
as MemoQ 2015 only runs in the
Windows operating system.
In summary, the feedback from
attendees pointed to the fact that
high-tech machines and tools for
translation are definitely not 'humantranslator killers'. Instead, we can
facilitate our translation work and
promote efficiency and consistency
by embracing technology and using
it to our benefit, strengthening
our position in translation as
technology matures.
Youlyu Zhang is currently
undertaking the MSc Specialised
Translation course at UCL and
has an interpreting degree from
Southwest Jiaotong University,
China.
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Reviews of recent events

ON YOUR
TERMS

On 28 April 2016, translator and seasoned terminologist Janine Roberts was invited to speak to
LRG members and fellow linguists about how terminology management can be a secret weapon
in every translator's linguistic arsenal. Keith Baddeley reports

O

n what turned out to be a
very cold late April evening,
a host of translators and
translation students filed into the
Cayley Room at the University of
Westminster’s Regent Street building,
not only to warm up, but also to
eagerly await the talk on the evening’s
subject: terminology management.
The evening began with
the customary tea and coffee
refreshments and informal
networking, providing an opportunity
to catch up with fellow translators and
meet some new faces. The room soon
filled up, and chairs that had been
pushed to the periphery were being
commandeered, such was the obvious
interest in the topic. As the clock
ticked passed 7 pm, Pamela Mayorcas
thanked everyone for coming and
introduced the guest speaker,
Janine Roberts.
Janine began by telling us a little
about her professional background,
a career in translation stretching
back to 1976, working initially inhouse and latterly as a freelancer,
predominantly in the automotive
and related fields. A great deal of her
work over the last ten or so years has
been with the Swedish truck and bus
firm Scania, undertaking Swedish to
English translations and “technology
validation”. As Scania’s Englishlanguage validator, Janine reviews
new and revised English terms along
with their English-language definitions
to ensure they are acceptable and
proposing changes if necessary. I’d
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say she’s well-qualified to
give a talk on terminology
management.
Janine continued by
providing us with a brief
history of terminology
management. This included
the lack of good technical
dictionaries and the use of
alphabetically organised
notebooks in the 70s as
well as how much of “a
revelation” the advent of
Windows, Word, and
Janine Roberts discussed different approaches to
Excel was in the late
termbase management
80s. This terminology
management revolution
belong together grouped together
has continued more
hierarchically: superordinate and
recently with software-based
hyponyms.
solutions that are either
Given her background, it was
standalone (such as the dictionary
not surprising that Janine’s example
system Wordfinder),
was the superordinate “vehicle” and
linked with a particular CAT tool
hyponyms “bus”, “truck”, “car” and
(such as SDL’s MultiTerm termbase
so on! Yet terminology goes deeper
offering that works both in
than that, particularly for translators,
conjunction with Trados Studio
as the use of terms and their
and standalone) or fully integrated
interrelationships in a specific context
termbase support in products such
are uppermost. The concept behind
as memoQ.
a particular term and the equivalence
between languages are also important
What is 'terminology'?
for linguists, especially as there may
Having described how terminology not be an exact match and differences
are common. Janine stressed the
management has evolved, the
difference between a lexicographer
appropriate moment had arrived to
define 'terminology' itself. This sounds and a terminologist to emphasise
this: the former studies a word and all
easy initially, right? Terminology is
the meanings of that word, whereas
a set of terms for a specific field or
a terminologist studies a concept
context that is often presented in
and the particular meaning of that
a structured way, with terms that
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Reviews of recent events
concept as it relates to the field or
context in question.
After outlining the basic principles
to use when creating a termbase that it must be user-oriented,
feature content from reliable sources,
be based on pre-existing data where
possible, and recorded, preferably
electronically - and stressing how
important it is for translators to
master the terminology in their
specialist fields, despite how timeconsuming and unpaid the associated
research is, Janine moved on to talk
about the different approaches to
terminology management. There are
four main ones.
The first is the terminologistled approach, which is most often
adopted in multinational industries
where the need for specialist
terminology is paramount, for
example renewable energy.
Such industries, including the
automotive industry, often employ
terminologists and language validators
to ensure that the terminology used in
their multilingual documentation
is standardised.
The second involves endclients who have a requirement for
multilingual documentation but do
not have in-house linguists. These
end-clients may compile their own
terminology standards themselves
and then provide them to the
language service providers (LSPs)
with which they engage. One
downside with this approach is that
the data is often provided in a lessthan-user-friendly format, such as a
PDF file, and requires work to turn it
into a usable termbase.
The third approach involves
LSPs creating (and subsequently
maintaining) terminology for their
clients that is then used by their
translators. Additionally in this
scenario, the LSP usually requires
their translators to research new
terminology and record it in the
termbase for their client. Arguably,
we should all be doing that anyway!
The final approach is, of course,
translators managing their own
terminology, which, as already
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The LRG audience heard tips on managing their own termbases
pointed out, is extremely important
if you are a subject-matter expert.
It is also essential in order to keep
abreast of new developments and
new concepts in your specialist
fields, particularly if you work with
direct clients, and is hugely beneficial
as a memory aid while translating,
thereby improving your productivity,

A termbase must be
user-oriented, feature
content from reliable
sources, be based on
pre-existing data, and
recorded, preferably
electronically
especially if you use an integrated
tool. Your own termbases also
help ensure consistency in your
translations, which we all know is
crucial in preventing readers from
doubting whether 'term1' is the same
as 'term2'.
With time against her, Janine
then briefly provided some tips
and techniques for storing and
retrieving terminology using both
Excel and CAT tools, as well as for
importing, exporting, exchanging, and
extracting terminology. Concluding
her presentation, Janine urged us
all to think more about terminology

management and its importance,
and to exploit all available sources.
To her, and I have to agree,
terminology is often more useful than
translation memories.
After a 30-minute break for more
informal and enjoyable networking
with colleagues, we had a short Q&A
session with Janine. Nicholas Nicou
asked a question about what to
avoid when creating a termbase. In
response, Janine emphasised again
the importance of context and a
definition, particularly if one language
has fewer words and uses the same
word for various nuances that are
reflected in, say, English with different
words. Another attendee asked about
managing multiple termbases, and
Janine recommended combining
termbases only if it makes sense to do
so, using a hierarchy of termbases in
CAT tools (a feature now available in
most) and reviewing your terminology
and how you have it set up on an
ongoing basis. We should all be
thinking seriously about terminology
and organising it well. This will reap
benefits for all translators, especially
those new to the industry.
Keith Baddeley is an ITI and CIOL
member who translates from
Spanish, French, and Romanian
into English. His main specialisms
are IT, business, and finance. He
can be contacted at kbaddeley@
veracitrad.com.
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Kenwood House, 16 July 2016
On a bright and sunny morning, LRG
members and guests reached the highest
vantage point in London – 134 metres
above sea level - and assembled to meet
our guide. “Guide” does not quite convey
the right impression - Roger Bone made
us feel we were with a knowledgeable and
engaging companion who was taking quite
as much pleasure in the visit as we were.
Kenwood House is a notable historic house
in an unrivalled location on the edge of
Hampstead Heath, London, and is looked
after by English Heritage. The house has
recently been beautifully restored to its 18thcentury neo-classical style, including a unique
library room designed by Robert Adam that has
a vaulted ceiling decorated with intricate plaster
work and paintings by the Venetian
artist Antonio Zucchi.

Kenwood House features a wide array of impressive paintings
early 20th century, the house was let out to the Grand
Duke Michael of Russia, grandson of Tsar Nicholas I and
his family.

The house is best known as the home of lawyer, politician,
In 1910 the house was bought by Edward Cecil Guinness,
and eminent jurist William Murray, later the 1st Earl of
1st Earl of Iveagh, a member of the Guinness brewing
Mansfield, who became Lord Chief Justice in 1756. He is
family, who kept part of his extensive art collection there.
remembered in particular for his ruling in 1772
At his death in 1927, Lord Iveagh gave Kenwood
that slavery had no basis in common law, which
House and its contents to the nation.
The house
was another step on the way to full abolition
has recently
in 1833. Lord and Lady Mansfield had
The art collection includes a number of paintings
been
restored to its
no children of their own, but brought
of exceptional importance, and Roger expertly
18th-century
up two great-nieces, the story of one
piloted us through the collection, picking out a
of whom was told in the film Belle. The
neo-classical
selection of the most noteworthy. I particularly
central character of the film is the illegitimate
liked the 'selfie' by Rembrandt, painted around
style
daughter of Lord Mansfield’s nephew – a
1665, in which at 60 years of age and deeply in debt
young woman of mixed race whose mother was
the painter’s steady gaze seems to say that he still
enslaved. A copy of a painting by Johann Zoffany
believes in his ability. A J. M. W Turner painting showing
depicting the two great-nieces together is hung
fishermen hauling their boat onshore against a wild sea
at Kenwood.
(1803) is so lifelike you want to rush to help them pull.
Frans Hals’s 1633 painting of Pieter van den Broecke gives
The 2nd Earl, nephew of the 1st, had two wings added to
an honest and sympathetic view of his friend.
the house, and employed the great landscape designer
Humphry Repton to redesign the grounds, planting the
The grounds are extensive, stretching away downhill to
trees which would eventually screen the original open
ponds, wooded areas, and inviting walks. One of the
view from the highest point of the grounds of St Paul’s
ponds has a “sham” half bridge put in for panorama
Cathedral and the docks. Today, just the top of St Paul’s
purposes. The food, served in the converted service
and the surrounding tall buildings, including the Shard,
quarters, was excellent and the company of course
can be seen. A model dairy was also installed at this time,
top class.
when it was the fashion for aristocratic ladies to take a
personal interest in milk, butter, and cheese and challenge
Many thanks are due to the organisers of this trip and to
their rivals as to who could make the most or the best. A
Roger. I enjoyed it very much and would certainly not
brew house and ice house were also included.
have gone to Kenwood otherwise. If you haven’t been
there, it’s definitely worth a visit.
In a nod towards a language connection, the 2nd Earl was
ambassador to Vienna and Paris in the late 1710s. In the
Anne Hargreaves
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AROUND THE
WEB
Your regular digest of the top translation, interpreting, and
language-related news on the Net
"The translation challenges of 'The Little Prince'"
WSJ.com (on.wsj.com/2aM080N)
The director of the new animated film talks about the
linguistic challenges of creating an English-language
adaptation of Le Petit Prince.
"Lawyers Push For Spanish-Language Miranda Warnings"
npr.org (n.pr/2aRfyiR)
As the number of Spanish speakers in America rises, the
American Bar Association is seeking to officially translate
the Miranda Rights into Spanish for the very first time.
"We’ve Stopped Translating Children’s Books Into English.
Where Will We Get the Next Tintin?"
Slate (slate.me/2b25lXl)
Published translator Daniel Hahn ponders why fewer and
fewer children's books are being translated into English.
"Translation Error Causes Milka Recall"
Gulf News (bit.ly/2b6P1yD)
Milka chocolate bars have been recalled in Dubai after
alcohol was listed as an ingredient on the translated
product label. Another case of MT gone wrong?
RESOURCE OF THE MONTH
Ozdic
(ozdic.com)
An invaluable free-to-use collocation dictionary which
helps users render texts in idiomatic English.
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LRG Member interview
Keith Baddeley
In this issue, we spoke to translator Keith Baddeley
about his fascination with language and experiences
as a freelance translator.

to work with my languages every day and gives me the
flexibility I was seeking after being tied to employers for so
long.

Tell us a little bit about your background.

Have you been to any interesting translation events
recently?

I grew up in deepest Hampshire but have lived in
London for over 20 years. After 25 years working in IT for
businesses and consultancies, I decided to switch careers.
I studied a BA in French and Spanish with the Open
University and then a Masters in Technical and Specialised
Translation at the University of Westminster. Thanks to the
support from my long-suffering husband, I plunged straight
into freelancing after I graduated in 2015.

I have to say that the LRG’s April event was one of the most
interesting I’ve been to in the last year. In fact, so interesting
that I’ve written about it elsewhere in this Newsletter! Janine
Roberts gave a packed room her talk on Terminology
Management – a fascinating topic considering how it’s
changed over time as technology has improved, and
important too for its benefits to translators.
What kind of projects have you been
working on recently?

When did you first become interested in
languages?
At the end of my first year of learning
German at school, which was at the end
of my second year of learning French.
Surprisingly to me, I came top in the class
in both, and that was the start of my lifelong
passion for languages – O-levels and A-levels in
French and German, an unfortunately interrupted
two years of a BA, and an ongoing interest until I did my BA
with the OU twenty years later.
When did you decide to pursue a career in translation
and interpreting?
After a successful 25-year career in IT, I was made
redundant in 2010 and realised that was the opportunity
I needed to switch to a language-based career. Already
studying Spanish with the OU, I upgraded this to a BA in
French and Spanish and worked part-time to enable me
to accelerate through it. The logical next step for me was
a Masters in Translation, as freelance translation allows me

Right now I’m translating a user guide for a
WordPress-like content management system
for websites. Right up my street –
I really enjoy being able to use my past
experience in IT in my translation. And a couple
of weeks ago, I translated all the Romanian text on
a packet of washing powder – that’s what I call variety!
What are your plans for the future?
We’re moving to a country property in rural Andalucía in
November – even after the disappointing vote for Brexit.
As well as continuing to translate and building my freelance
business from Spain, we’ll be running the 900-tree mango
plantation and small holiday let that comes with it.
Keith is a freelance translator working from Spanish,
French, and Romanian into English. His main specialisms
are IT, business, and finance. Find him on Twitter
@keithbaddeley or visit his website www.veracitrad.com.

The LRG Yahoo group
Some stories and articles shared in the Yahoo
Group deserve a wider readership. Here are some
of the interesting and useful items we have picked
out for the latest Newsletter.

A note on notarisation
Most translators go through life without ever meeting
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or needing a Scrivener Notary, or for that matter a
Commissioner for oaths. But some kinds of translations,
mainly legal documents such as certificates and contracts,
require certification or notarisation.
These are at a higher level than the more familiar selfcertified documents from a MITI or FITI. These higherlevel documents (say, papers in a divorce case) need to be
official translations, in other words they must be notarised.
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The LRG Yahoo group (continued)
If you are faced with a request or demand for such
translations the advice is to look up the Notaries Society
website (www.thenotariessociety.org.uk) and see what the
requirements are.
There are several messages in the Yahoo group on
this topic with useful advice and recommendations
about the procedures, contact details, and the time and
cost involved.

Agencies and payment policies
Another useful aspect of the LRG group is that it provides
a way of sharing information about translation customers
such as agencies. In June, there was a question about a
particular agency, and whether a 60 days payment policy
was reasonable or not. The consensus was that 60 days is
not uncommon.
The discussion also mentioned various websites for
translators such as ProZ.com, which includes a lot of
information about many agencies. These generally enable
translators to state their willingness to work again for an
agency. This procedure means there is no direct criticism
of the agency with all the legal implications, only comments
from other translators and their willingness to work for
that group.
This enables you to form an opinion very quickly about
the financial aspects of your collaboration and therefore
whether to accept or reject offers of work. You may need
this sort of website perhaps only a few times a year, but
they might save you a lot of grief.

On a separate post, there was revealing comment by a
translation customer regarding their own payment policies.
Their policy was to pay invoices on the date specified in
your invoice. However, if no date was specified, then they
paid after 90 days. That shows the importance of reading
and understanding the small print in any commercial
dealings with customers.

CPD Event on self-editing advertised
LRG members might be interested in a CPD event on selfediting, organised by ITI East Anglia in Chelmsford,
on 18 November 2016.
A talk on self-editing will be followed by a workshop on
the same subject, plus a short group exercise.
For more details about this workshop, please contact Liz
Stephens at stephensliz@hotmail.com.

London Language Show: Call for
volunteers
The LRG has once again been invited to run a seminar
at this year’s London Language Show, running from
Friday, 14 to Sunday, 16 October 2016.
Every year, we organise a session called 'A day in the Life',
featuring members of the LRG talking about their life and
work. Assisting with this event will count as CPD.
Peter Linton

How to make best use of the LRG Yahoo group
To post a message to the LRG e-group, please email
iti-lrg@yahoogroups.co.uk from the email address which
you used to join the LRG e-group; otherwise the posting
will not be accepted. The alternative is to log on to the
Yahoo website (see page 3) and enter your posting
there directly.
To change the email address which you want to use for
the LRG Yahoo group, log on to the Yahoo website, click
'Membership,' and then 'Edit Membership'. Click the pencil
next to 'Identity', choose or add a new email address, and
click 'Save'.
To change how you receive messages from the LRG Yahoo
group, log on to the Yahoo website, click 'Membership',
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and then 'Edit Membership'. Click the pencil next to
'Subscription', choose one of the options, and click 'Save'.
You can also start a poll in the LRG e-group. To add a poll,
log on to the Yahoo website, go to the 'Conversations'
page, and click 'New Topic'. Type a subject and click the
'Poll' button. You can now enter the poll question as well as
the answers. Enter your message and click 'Send'.
NB: If you do not currently receive any messages from the
LRG e-group, please email Daniela (dford@softrans-ltd.
com) to receive an invitation.
To unsubscribe from the LRG e-group, send an email to:
iti-lrg-unsubscribe@yahoogroups.co.uk
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Dates for your Diary
Saturday,
10 September 2016
14:15-17:00

Translators Without Borders – the charity that supports translation
for NGOs
Sue Fortescue, of Translators Without Borders, will talk about how the
charity functions, who its clients are, and how translators are recruited.
Venue: King and Queen's Pub (www.thekingandqueenpub.com)
Cost: LRG members: free; non-LRG members: £5

Sunday, 16 October
2016
10:30-12:00

Thursday,
10 November 2016
Time TBC

LRG at the London Language Show – A day in the Life: What is it
really like to be a freelance translator or interpreter?
This very popular event will repeat the success of previous years and
provide an opportunity for new entrants to the profession - as well as
established freelancers or career changers - to get first-hand advice and
information from established professionals.
Venue: Seminar Room 1, Olympia Exhibition Hall, Kensington, London
Cost: Free
LRG Transcreation Workshop
Adriana Tortoriello MITI, MCIL, who specialises in transcreation and
subtitling, will present this special event for LRG members.
Venue and cost: TBC

Friday, 9 December
2016
Time TBC

ITI London Regional Group AGM and Christmas Party

The LRG will once again convene in the Devereux pub for its 22nd AGM
and Christmas Party.
Venue: Function room at the Devereux Pub, Devereux Court, Essex Street,
London, WC2R 3JJ (near the Strand)
LRG Committee contacts

Website/Database Manager
Peter Linton
peter@lintononline.co.uk

Newsletter Editor
Nicholas Nicou
n.nicou@outlook.com

Chairman & ITI Liaison
Pamela Mayorcas
translation@mayorcas.eu

Interpreters' Representative
Lorna Sandler
adept.LRS@btinternet.com

Events Secretary
Claire Opaleye
honig_nour@yahoo.fr

Membership Secretary
Daniela Ford
dford@softrans-ltd.com

Publicity Officer
Nathalie Reis
n.reis@btinternet.com

Committee Member
Pat Wheeler
pmlwheeler@gmail.com

Treasurer
Oliver Walter
translator@owalter.co.uk

Minutes Secretary
Débora Chobanian
dchob@hotmail.co.uk

The views expressed in authored articles are those of the writer(s) and do not necessarily represent the views of the LRG or its Committee.
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