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Welcome to this May LRG Newsletter!

With spring now in full swing, a tentative light is beginning 
to emerge at the end of the UK's COVID tunnel. With 
infection rates falling and vaccination rates rising rapidly, 
let's hope we will soon be able to enjoy a long-overdue 
in-person catch-up with our friends and colleagues.

Undeterred by the pandemic, we have run a non-stop 
programme of online CPD events this spring. On pages 
4 and 5, find Alessandra Battaglia's review of our 
very first Zoom quiz, hosted in late February by LRG 
Webmaster-turned-quizmaster Daniela Ford. March 
then saw the long-awaited return of our Meet the Client 
event after a COVID-induced 2020 hiatus, with Shirley 
Barrett running the rule over top tips for seamless 

collaboration from our panel of translation company 
representatives on pages 6 and 7. Meanwhile, on pages 
8 and 9, Simona Iancu offers her reflections on April's 
special session from Marian Dougan on key techniques 
for self-editing and thereby earning more.

Our 'View from the booth' column also returns on 
page 3, where Cecilia Lipovsek discusses the unique 
impact of interpreters having to move online, while 
Alessandra Battaglia joins us for this month's LRG 
Member Interview on page 10.

So, without any further ado, please enjoy the content on 
offer in this May edition of the LRG Newsletter!

Nicholas Nicou, Editor

From the Editor
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As I write (6 May), the sun is shining and I have spent 
a happy day around the garden, noting what needs to 
be done now that spring has sprung. I have also been 
thinking about LRG’s summer programme.

The Committee is taking a well-earned rest after a 
full winter programme – January’s Surviving Covid 
seminar (see February 2021 Newsletter, pages 6 and 7), 
a wonderful Quiz Night in February (see pages 4 and 
5 of this issue), and a bumper Meet the Client in March 
(see pages 6 and 7 of this issue). Meanwhile, in April, we 
hosted a stimulating seminar with Marian Dougan (md@
dnalanguage.com), suggesting ways for improving the 
quality of our translations and thereby allowing us to 
charge clients more. See a full report on pages 8 and 9.

I very much hope that, with the easing of restrictions, 
we will be able to visit Dulwich Village and Art Gallery, 
following Jane Jones’s most enjoyable virtual tour last 
year (see Forthcoming Events and Dates for your Diary).

Some CPD events will continue on Zoom as audiences 
appear to be receptive to online meetings; it also means we 
are open to people around the UK and overseas. Any in-
person events in the second half of 2021 will be organised 
in a safe and approved way. Look out for updates on 
the LRG website (www.iti-lrg.org.uk), the LRG eGroup 
(groups.io/g/iti-lrg), and the usual social media channels.

•
We are delighted to have been given the opportunity to 
feature on ITI’s Virtual Coffee Morning on Friday, 26 March 
2021, where participants learned more about LRG’s origins 
and how we set about arranging events, and learned a little 
more about myself and Publicity Officer Nathalie Reis.

•
Finally, following the AGM’s approval in principle, the 
Committee awarded two £100 CPD grants for the ITI 
Conference. Natalia Karlina will write a Newsletter report 
and Aude de Lucia will give a talk to LRG later in the year.

Pamela Mayorcas, LRG Chairman

Committee News

http://iti-lrg.org.uk/newsletters/
mailto:md%40dnalanguage.com?subject=
mailto:md%40dnalanguage.com?subject=
http://www.iti-lrg.org.uk
http://groups.io/g/iti-lrg
https://www.iti.org.uk/discover/events-calendar/virtual-coffee-morning-26-march-2021.html
https://www.iti.org.uk/discover/events-calendar/virtual-coffee-morning-26-march-2021.html
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Translation slam: COVID-19 terminology
Wednesday, 9 June 2021, 19:00-20:00
• Cost: free for LRG members; £5 for non-members

This terminology slam will be an opportunity to share 
and discuss terms that have been generated during 
the pandemic, in separate language rooms. Languages: 
English, French, German, Spanish, Russian. A list of terms 
will be distributed ahead of the event.

To book: covid-19-terminology-slam.eventbrite.co.uk

Dulwich Village & Art Gallery walking tour
Friday, 30 July 2021, 13:30-17:00
• Cost: free for LRG members; £5 for non-LRG  

(NB: there will be a separate charge for the Gallery)

COVID-rules permitting, we will have a 'real' tour of 
Dulwich Village, led by local resident and LRG member 
Jane Jones, followed by a guided tour of the Dulwich 
Picture Gallery (optional) and a drink and/or meal at 
The Crown & Greyhound pub.

To book: lrg-walking-tour-of-dulwich-2021.eventbrite.co.uk

LRG Summer Pub Crawl – Hampstead
Wednesday, 25 August 2021, 18:30-21:30
• Cost: free for all

A chance for us to get together over a drink, at long last! 
COVID-rules permitting, we will meet in Hampstead, at 
the William IV pub (with beer garden) and visit a number 
of other pubs, ending with a meal (optional) at The Flask.

To book: lrg-summer-pub-craw-2021-hampstead.
eventbrite.co.uk

Starting up your business – sole trader or LLC?
Thursday, 23 September 2021, 14:30-16:00
• Cost: free for LRG members; £5 for non-members

LRG members David Smith and Natalia Karlina will 
explain their respective reasons for opting for sole 
trader and limited liability company status. After David 
and Natalia have explained how they arrived at their 
separate conclusions, participants will be able to ask 
questions and share their own experience.

To book: lrg-starting-up-your-business.eventbrite.co.uk

Committee News (Continued)Forthcoming events

During the COVID-19 pandemic, the regular LRG 
programme of CPD and social and networking 
events has, wherever possible, moved online.  
Our events are also open to non-members.

For updates on all upcoming events, please always 
check the following social media:

Website: http://www.iti-lrg.org.uk 
Twitter: https://twitter.com/ITILRG
Groups.io: https://groups.io/g/iti-lrg
Facebook:
https://www.facebook.com/ITI-London-Regional-
Group-420785661324621/ 

To subscribe to the LRG's Groups.io e-group, 
please send an email to: webmaster@iti-lrg.org.uk 

Welcome to our  
new LRG members!

Magdalena Chawla
Denis Chesnokov

Julia Danmeri
Jeanie Eldon

Malika Goodwin
Nicola Hands

Emma Hazelhurst
Sinae Hong
Fiona Miles

Kerstin Lattner
Huan Wang

LRG CPD activities for members

http://covid-19-terminology-slam.eventbrite.co.uk
http://lrg-walking-tour-of-dulwich-2021.eventbrite.co.uk
http://lrg-summer-pub-craw-2021-hampstead.eventbrite.co.uk
http://lrg-summer-pub-craw-2021-hampstead.eventbrite.co.uk
http://lrg-starting-up-your-business.eventbrite.co.uk
http://www.iti-lrg.org.uk
https://twitter.com/ITILRG
https://groups.io/g/iti-lrg
https://www.facebook.com/ITI-London-Regional-Group-420785661324621/
https://www.facebook.com/ITI-London-Regional-Group-420785661324621/
mailto:webmaster%40iti-lrg.org.uk?subject=


May 2021 • Issue 65     LRG Newsletter                     Page 3

I n the pre-pandemic world, 
interpreters were a nomadic 
bunch. We had no need for offices 
and preferred light tablets and 

the smallest laptops to workhorse 
desktops with super-sturdy processors 
and ergonomic chairs. 

Our wandering lives, which in peak 
season would have us working in 
three different countries with three 
different groups of people a week, 
meant that we were always ‘there’. 
We would go to the venue where the 
event was taking place and so would 
all delegates, participants, panellists, 
speakers, presenters, and sound 
technicians.

These days, all the venues in the 
world, large and small, share the same 
coordinates: my monitor.

Despite last spring’s grim outlook, 
technology has saved our businesses. 
We could continue to work! The 
panoply of online meeting rooms 
and platforms can make distances 
disappear and, with a few clicks of the 
mouse, we can be together again – 
sort of.

For every distance shortened and 
virtual space created, there is one 
thing no technology in the world can 
control: time.

Time zones are kicking interpreters’ 
butts all over the world.

As you may know, I specialise in 
diplomatic interpreting and a huge 
part of my work before COVID 
involved accompanying visiting 

delegations from Latin America to 
the UK. The delegates would come to 
London and be ‘here’, in the same way 
that meeting and congress participants 
would fly in to attend their events. 

We would all be ‘there’, existing and 
collaborating in the same space and 
at the same time. Eight in the morning 
meant eight in the morning and 
whispering meant remembering to 
brush your teeth after lunch.

I think that after ‘you’re on mute’, 
the most common phrase of the 
years 2020-21 is ‘good morning, 
good afternoon, and good evening, 
whatever applies to you’. The fuzziest 
deictic expression ever!

Indeed, our ‘now’ is disappearing 
through invisible parallel lines as we 
come to exist in a timeless world where 
emails are sent on Sunday mornings 
and press conferences are interpreted 
somewhere after midnight.

However, a year of working  
remotely has not only meant that 
afternoon meetings held in Mexico 
take place in the London evening 
hours when I feel more like wrapping 
up my day than switching on the 
sound mixer on my desk – it has also 
affected my physical preparation 
before an assignment.

Like many others in the past twelve 
months, I have been known to wear 
a smart jacket during a meeting while 
continuing to enjoy the comfort of 
my favourite lounge trousers – not 
quite at work, but not quite at home 

either. I have come to spend most of 
my working days in a hybrid space that 
finds me half professional interpreter 
and half Cecilia-at-home, watching a 
short Netflix series while having lunch 
in the kitchen wearing makeup and 
with my hair done.

We used to be ‘there’ with our 
clients, in the same space and at the 
same time, breathing the same air. 
There was a deep mindfulness to it.

Each interpreting job had a 
beginning, a middle, and an end. 
Personally, I liked to start by putting 
on my interpreter outfit and always 
preferred to wrap up the day by 
carrying out my debrief while looking 
out the window from the upper deck 
of a red London bus.

Remote interpreting is allowing us to 
continue doing our job and is helping 
to keep the ball rolling (and the world 
turning). I could not be more grateful. 

But with my laundry drying in the 
next room, delegates having their 
morning coffee while I drink my 
bedtime cup of camomile tea, and my 
suitcase neatly packed away, I wonder 
whether it is possible for the world 
to have become smaller and grown 
bigger all at once.

Cecilia is a London-based corporate, 
diplomatic, and conference interpreter 
specialising in Latin America. She is  
also a guest lecturer, an amateur 
photographer, and tango dancer.  
Find her at www.multilateral.london

A view from the booth
Diplomatic interpreter Cecilia Lipovsek offers an interpreter 's perspective in her quarterly column

Not quite here,  
not quite now

http://www.multilateral.london
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On the evening of  
25 February, the  
LRG enjoyed an  
hour of fun with a 

virtual pub quiz.
For the occasion, Daniela Ford 

trained and prepared to switch 
from Webmaster to quizmaster. 
Indeed, she even used the Rovers 
Return from Coronation Street 
as her Zoom background to help 
put everyone in the mood, and I 
certainly felt a little melancholic 
about not being able to sit 
together in a pub.

Unlike a 'real-life' pub quiz, 
there were no teams. Instead, each 
participant played on their own 
and kept their own scores.

There were 15 questions, 
which we answered in the form 
of polls, with Daniela giving the 
answer after each question. The 
topics ranged from languages and 
translation to general knowledge, 
and there were also a couple of 
picture rounds.

With everyone having their pens 
at the ready and the odd person 
sipping a drink, we began by 

wondering from which language the 
word 'tomato' originates. The answer 
is Nahuatl (an Aztecan language 
from Central America), but the most 
interesting part of the anecdote is 
that before the 1800s, this fruit was 
referred to as ’love-apple’, owing 
to a possible transliteration of the 
Italian pomodoro (pomo = apple, [a]
doro = I adore).

Sing a Song of Sixpence
Another notable question related 
to the famous nursery rhyme ‘Sing 
a Song of Sixpence’, in which 24 
blackbirds are baked in a pie for 
the king. 

The question referred to the 
number of birds, but the history 
behind the rhyme is itself quite 
interesting: no birds were harmed 
in the making of the pie. A pastry 
case would be prepared and  
filled with birds right before 
serving it to the king. Once the 
case was opened, the birds would 
fly away to the amusement of all 
present, after which a real pie 
would be served. 

To non-native English speakers, 
the rhyme might be unknown, but 
the story is fascinating nonetheless, 
considering that bird-shaped 
pie funnels are now sold to keep 
the pastry crisp, and that pop-
up cakes might be a modern-life 
rendition of this traditional tale.

Keeping the quiz in the animal 
kingdom, one question asked 
participants to guess which 
animal is not part of the Chinese 
Zodiac. The interesting part of this 
question is the legend behind the 
Zodiac symbols and their order.

The animals raced one another 
to become the Jade Emperor’s 
guards. The first one to arrive at 
the gates was the rat, because 
he had taken a lift across a river 
by sneakily jumping on the ox. 
Once on the other bank, the rat 
jumped off and ran faster than the 
calm ox, who made it second. The 
last animal to arrive was the pig, 
because he decided to stop along 
the way to eat.

And speaking of food, we 
discussed the anecdote according 

OF TOMATOES 
AND KINGS

In late February, LRG Webmaster Daniela Ford turned quizmaster for the evening 
to test participants' knowledge of everything from etymology to nursery rhymes.  

Alessandra Battaglia reports
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to which King James I decided to 
award a knighthood to the 'sirloin' 
steak for its deliciousness. This 
turned out to be yet another myth, 
as in fact the word stems from the 
Old French surloigne/surlonge  
(lit. ‘on the loin’). What is 
remarkable, however, is that 
Modern French uses a different 
word, aloyau, which shares its  
root with alouette, a lark.

A trip to Egypt
We then travelled back to London, 
but only to embark on a bigger 
adventure towards Egypt with 
the following question: in what 
museum is the Rosetta Stone?  
(As a history refresher, the Rosetta 
Stone is a stele from 196 BC with 
the inscription of a decree in 
Egyptian, Demotic, and Greek that 
provided the key to deciphering 
hieroglyphs.)

Albeit simple, the question acted 
as a springboard for a fascinating 
story. Daniela showed us a picture 
of Yves Champollion, the great-
great nephew of the man who 
deciphered the Stone in 1822, 

Jean-François Champollion. Daniela 
had taken the photo herself 
during an LRG event at the British 
Museum (see the February 2016 
LRG Newsletter here for more 
details), and it is quite remarkable 
that Yves had never seen the  
Stone before meeting her. Yves 
worked as a translator in the past 
and also created the TM tool 
Wordfast – translation must surely 
run in your genes!

Besides Egyptology, we also 
discussed translation records. 
The most-translated individual 
author is Agatha Christie, with an 
astonishing 7233 translations! We 
assumed this included several re-
translations – it would be the only 
possible explanation for such a 
high number.

The world's most-translated 
website, on the other hand, has 
nothing to do with crime – it is the 
Jehovah's Witnesses website, which 
is currently translated into over 
900 languages, including several 
sign languages.

Closing the quiz with a hint 
of magic, we discussed the 

translations of some characters and 
places in Harry Potter. 

In particular, we focussed  
on Tom Marvolo Riddle, aka  
Lord Voldemort. His birth name 
is an anagram of "I am Lord 
Voldemort", and during translation, 
the name had to be localised to 
keep the same anagram effect.  
Did you know that in French  
his middle name is ‘Elvis’? From  
the King of Rock to the Dark  
Lord, there is quite some 
difference!

The winner of the quiz was 
Alison, with a score of 12/15, 
but we all enjoyed the prize of 
spending an entertaining time 
together, and are now looking 
forward to meeting in person 
again soon.

Alessandra Battaglia is an Italian 
translator and interpreter working 
from English, Spanish, and French. 
She specialises in marketing,  
fashion, law, tourism, medicine,  
and music. To get in touch, visit  
ab-italiantranslations.com or 
connect on social media

http://www.iti-lrg.org.uk/PDFs/LRG%20Newsletter%20-%20February%202016.pdf
http://ab-italiantranslations.com
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Necessity dictated that on 
Tuesday, 23 March, this 
popular annual event 
went online for the very 

first time, and this format meant it 
could reach far more people both 
in the UK and beyond – with a total 
of 89 people in attendance! 

As always, the translation 
company representatives were 
immensely helpful and encouraging, 
particularly for the students and 
those starting out, but the evening 
was also a useful reminder for 
more experienced translators and 
interpreters who are seeing rapid 
changes in the industry, with an 
increase in the requirement for MT 
post-editing and the move towards 
remote interpreting.

Lindsay Bywood, from the 
University of Westminster, introduced 
the representatives, a number of 
whom have attended this event 
before. One such representative was 
Miguel Ortiz, Head of Translation 
at John Venn Associates, a firm of 
notaries and translators in the City 
of London. Dora Wirth Translations, 
which specialises in life sciences, was 
also represented on the panel by 
Beatriz Puche López, who spoke of 

the advantages of being a project 
manager. She was joined by Evi 
Xydia, European Client Services 
Manager and Conference Interpreting 
Services Manager at OnCall, and her 
colleague, Translations Manager Fanny 
Marchand. Also presenting were Indi 
Karu, Resource Manager at Surrey 
Translation Bureau, and Débora 
Chobanian, who spoke about her 
company WorldlyWise Interpreting.

Shared themes
It was noticeable that all the 
representatives emphasised 
common themes with regard to 
their freelance translator and 
interpreter requirements, as well as 
offering a wide range of services.

Evi Xydia had a particularly 
clear list of OnCall's expectations 
of their freelance providers and 
offered some very important tips for 
prospective suppliers. She stressed 
the importance of studying company 
websites so that applicants can tailor 
their CVs and be as good a fit as 
possible for a particular company. 

The importance of rigour and 
the way in which applications are 
presented was also mentioned, 
as were the benefits of joining 

specialist networks for terminology 
and support. Looking for 
mentoring opportunities – not least 
from among ITI Subject Networks – 
was also recommended. 

It was also noted as being 
essential to have good professional 
social media profiles on LinkedIn, 
Proz, and in any translation 
directories that can be accessed at 
your particular stage in your career.

Many prospective clients ask 
for test pieces and, unsurprisingly, 
attention to detail was particularly 
stressed by Miguel Ortiz from John 
Venn, the legal specialists. 

All the speakers said they value 
people who make themselves 
available, are flexible and also 
willing to accept small jobs, as 
well as those who are prepared to 
accept feedback graciously.

The interpreters, all of whom are 
very keen to return to travelling again, 
emphasised experience, and Débora 
Chobanian was prepared to offer 
it. She was particularly encouraging 
of young interpreters and was 
even prepared to give interpreters 
opportunities to work with her if 
they had been volunteering for 
a while and felt comfortable with 

STANDING 
OUT

In March, the LRG's much-appreciated Meet the Client event was staged online for the first time, with 
a panel of LSP representatives sharing their insight into what clients want. Shirley Barrett reports
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their skill-set but would appreciate 
some guided practice.

Some clients said that they had 
taken on people recommended by 
their mentors, and many said that the 
students should not fail to mention 
the CAT tools and interpreting 
platforms that they have worked with. 
There was plenty of excellent advice: 
read the brief carefully, be honest, 
and don’t take on unfamiliar subjects 
or more than you can chew – and 
always be professional and polite.

We were then divided into seven 
break-out rooms and the panellists 
rotated among us. In these smaller 
groups, participants were able to 
speak or use the chat function to 
ask questions. Beatriz from Dora 
Wirth said that they were launching 
a machine translation service and that 
post-editing was a good way to enter 
the field, with speed emphasised. 
Patents, and the relevance of 
engineering to medical devices, 
were discussed by one participant.

Another very good suggestion for 
someone with good communication 
and organisational skills was the value 
of seeking a role as a project manager, 
this being an excellent way of gaining 
an insight into the industry. A further 

advantage of doing this is that you 
can learn CAT tools on the job with a 
support network behind you.

One participant wanted to 
know how to stand out and get 
companies to respond. The speakers 
emphasised the importance of being 
really motivated and of displaying a 
positive attitude in order to break 
through barriers.

Plenary session
So, what was discussed in each 
break-out room? Each group had to 
present two salient points, and one 
of these was the perennial question 
of pricing. One client, refreshingly, 
said that new entrants should not 
offer work for very low rates as this 
has a negative effect on translators 
and the industry as a whole.

A number of participants said 
how valuable constructive feedback 
would be to enable them to grow 
as translators – Miguel said that this 
was often complained of by people 
starting out, as Track Changes and 
comments are a rather sterile way to 
learn. He advised finding a mentor 
and noted you will be valued as a 
result, as the quality of your work 
will improve.

Débora spoke about remote 
interpreting in far-flung places  
and learning business skills. She 
also had excellent advice about 
volunteering and practice groups, 
saying that it takes at least two 
years to build up confidence as an 
interpreter.

The presenters kept strictly to 
time, which delighted Lindsay. 
For me, it is always interesting and 
refreshing to hear 'from the horse’s 
mouth' what clients want and how 
we all need to keep up with the 
changing climate in our industry. 

Huge thanks to our very generous 
speakers and to Daniela and the 
team for the seamless technology. 
Next time we will, hopefully, be 
together again and be able to share 
our experiences in person. 

“Good luck in your careers,” said 
Lindsay at the end – a sentiment I 
heartily endorse.

Shirley Barrett is a freelance 
translator working from French, 
German, Dutch, and Italian into 
English, specialising in medicine and 
pharmaceuticals and in EU affairs. 
She can be contacted at  
sb@shirleybarrett.co.uk

mailto:sb%40shirleybarrett.co.uk?subject=
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On 15 April 2021,  
I attended this very 
useful seminar presented 
by Marian Dougan, an 

experienced Italian-English translator. 
Marian started work as a translator 
in the '80s and now focuses mainly 
on translations relating to the legal, 
financial, and institutional fields. 
Having the courage to accept her 
first in-house translation job at the 
European Central Bank in her 60s – 
which I personally find very brave 
and which exemplifies the saying “it 
is never too late to start doing what 
you love” – Marian gained a wealth 
of experience as a translator, editor, 
and proofreader.

Marian began by drawing our 
attention to Hart's Rules: The 
Handbook of Style for Writers and 
Editors, compiled by R. M. Ritter and 
published by Oxford University 
Press, which she nominated as her 
style guide of choice. 

Nonetheless, what was 
emphasised was that using a  
style guide was the key step, 
regardless of which one was  
chosen. Other options discussed 
include the style guide of the 
DG Translation at the European 
Commission, the Interinstitutional 

Style Guide, The Economist Style 
Guide, and The Guardian style 
guide. It was recommended that 
the most up-to-date version be 
consulted at all times.

It was noted that when working as 
an editor, key tasks include ensuring 
a text is coherent and consistent, 
and that footnotes and quotations 
are all correct and appropriate for 
the end reader.

Usually, a translator is focused 
more on terminology and how to 
phrase a translation properly, while 
the editor’s approach also involves 
ensuring that all meta data – such 
as headings, lists, tables, figures, 
and illustrations – are included and 
positioned correctly. Thus, we can 
say that translation and editing are 
interrelated tasks.

Editing tips
When editing a text, Marian 
stressed the importance of cross-
checking material in order to 
ensure that elements that should 
be identical or related actually 
match. For example, do the chapter 
titles on the contents page match 
the chapter headings? Does the 
content in the text relate accurately 
to the content of pictures and their 

captions? Do cross-references 
lead the reader to the correct 
destination? And do footnote 
numbers refer correctly to the 
footnotes themselves? 

An editor is also tasked with 
assessing the factual integrity of the 
material, such as keeping track of the 
spelling of proper names, making 
sure that the columns of numerical 
data add up, and checking that the 
author defines and uses specialised 
terms consistently.

Marian noted that the editor 
must, in the same way as the 
translator, check the spelling, 
grammar, punctuation, and 
sentence structure of a text. When 
editing, it is important to lead 
readers through the text and make 
it easy to assimilate.

Copy-editors may also be 
required to assess the legality of 
a given text, that is, to ensure that 
the text does not infringe libel, 
plagiarism or copyright laws.

Always find out who the target 
audience of the text is and use the 
appropriate tone, register, and style. 
Make the language gender-neutral 
or gender-free where possible.

While working on your text, it is 
important to communicate with the 

AN EDITOR'S EYE

In April, seasoned translator and editor Marian Dougan offered an insight into the work of an editor, leading into  
a discussion on how producing tailored texts can boost your earning potential. Simona Iancu reports
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author and ask whenever you need 
to clarify any ambiguous passages, or 
ask the author to confirm that your 
interpretation is correct. The editing 
process should be an open dialogue.

Marian’s 'Niggle Test'
In her presentation, Marian  
shared an interesting test that the 
editor or the translator should 
carry out before finalising a job: 
the “Niggle Test”. This relates to 
how you feel when you see content 
you don’t quite like, but which 
is not quite wrong, in a text you 
are translating or editing. If it’s still 
niggling you after two or three 
paragraphs, you should go back 
and change it. It is often important 
for an edited text to read as if 
it had been written by a native 
speaker so that it will be more easily 
understood by the end-reader.

Marian went on to share a variety 
of useful techniques for crafting 
more readable texts. She suggested 
replacing opaque or misleading 
expressions for greater clarity, 
and ensuring cohesion between 
sentences. 

Breaking up long sentences 
and paragraphs and removing 
repetitious content would also 
make for a smooth text, as would 
explaining abbreviations or jargon 
where necessary. It is also important 
to ensure the text is consistent in its 
use of typographical and numerical 
aspects, including capitalisation, 
currency and/or number format, 
and dashes and quote marks.

Marian also noted that, for some 
translation work, it is very important 
to watch out for content that should 
not be translated or where official 
versions may already exist. For 
example, directives and laws have 
usually been officially translated 
and equivalents can be found 

on official governmental or EU 
websites.

It is also vital to check the 
structure and flow of a document; 
if you note anything amiss, add a 
comment. If text has clearly been 
duplicated by mistake, delete it, but 
if the repetition occurs further into 
the text, check with the author.

It is also advisable not to radically 
restructure a document unless the 
author or the client has requested 
this specifically.

All these techniques will make a 
text more credible, and the client 
or reader will consider you to be a 
more reliable translator or editor.

If you notice errors in 
references, e.g. in the footnotes 
or bibliography, correct them if 
possible or note them down in 
comments. Check that quoted text 
contains the words actually used, 
and if a title or quotation appears 
wrong, check and correct it if 
necessary. 

Names of places and public 
figures should be corrected if 
they are wrongly reproduced or 
misspelled, especially if drawn from 
another language; for example, if 
you work with French, check the 
accents and diacritics.

Fundamentally, these editing 
guidelines help translators to take  
into consideration aspects that they 
do not usually consider. The role 
of the editor is to make the text 
clearer and more accurate than it 
was before, while remembering 
that the text is still the author’s.

As such, the aim of this editing 
process is to make texts easier 
to read and understand without 
making unnecessary changes.

Meanwhile, when acting as a 
proofreader, the goal is to ensure 
that the text is free from errors 
missed by an editor or introduced 

inadvertently by a designer or 
publisher. Structure, such as 
line breaks and spacing, must 
be checked carefully, as should 
headings and sub-headings. 
Indentation, page breaks, and 
hyphenation should also be 
checked. Finally, the text should 
be easy for the reader to follow in 
terms of layout and must be easy 
for the reader to decipher.

Marian ended the editing part of 
her talk by stressing the need for 
translators and editors alike to have 
a mental checklist of things you 
need to consider before returning 
the final work to your client. With 
practice, editing should become 
second nature.

Money matters
In the final part of her presentation, 
Marian sparked a discussion 
on money matters, asking: how 
much do editors, translators, and 
proofreaders earn, and how can 
they earn more?

To get fair payment, editors, 
translators, and proofreaders 
should always include details in 
their invoice of the additional 
work they have undertaken. The 
final price of a translation should 
reflect the additional editing work 
involved, including any extensive 
formatting or structural reworking. 

Ultimately, in this insightful 
presentation, Marian offered a one-
stop guide to translating with an 
editor’s hat on, helping translators 
to offer our clients fully reviewed 
and edited translations for just and 
respectable remuneration.

Simona Iancu is a freelance sworn 
legal and medical translator and 
interpreter working with Romanian, 
English, and French. Find her at  
www.translatedin.uk

http://www.translatedin.uk


LRG Member interview

Alessandra Battaglia
In this issue, we caught up with LRG member  
Alessandra Battaglia to discuss her experiences as 
a translator and interpreter

Tell us a little bit about your background. 

I was born and raised in sunny Sicily, where I 
completed my BA Modern Foreign Languages. 

I then moved to London for my MA Translation 
and Interpreting and decided to stay. I worked 
as a project manager for a couple of years after 
graduation, but then realised I wanted the real deal, 
so in 2017 I made the leap of faith and decided to 
become a freelance translator and interpreter.  
It was the best choice of my life!

When did you first become 
interested in languages?

Despite studying English from 
kindergarten, I guess the very first 
attraction was during my first year in 
high school. 

I was in what you would call a grammar 
school, studying humanities with Latin and 
Ancient Greek. I was fascinated by the different 
alphabet and sentence structure and loved spending 
time browsing the vocabulary to find the perfect 
equivalence for my homework. 

Two years later, I discovered English literature and 
fell in love. English became my favourite subject, and 
I knew that I couldn’t have chosen a different path for 
university.

When and why did you decide to pursue a 
career in translation and interpreting? 

It was during my Erasmus exchange in Manchester.  
It was the first time I flew the nest, and my parents 
were a bit anxious about me living abroad on my 
own (firstborn problems!), so my father flew with me 
and stayed a couple of days to help me settle in a 
rented room. 

He doesn’t speak English, so I had to act as 
interpreter for him when he wanted to socialise with 
my new landlord and housemates. It felt so nice to be 
the bridge for their communication!

Have you attended any interesting translation or 
interpreting webinars recently?

At the beginning of February, I attended a 
remarkably interesting webinar on 'Key Interpreting 
Issues arising from Modern Slavery & Human 
Trafficking'. 

I also really enjoyed the CIOL Conference on 11-13 
March. I am looking forward to the return of ITI Coffee 

Mornings and the ITI Conference on 12-14 May.
 

What kind of projects have you been 
working on recently?

I have been working mostly on marketing 
and e-commerce for fashion, as well as 
content related to tourism, pet food, 

and law, but I am also interested in 
sustainability and green energy. 

For interpreting, I still carry out most of my 
assignments remotely, but there have been a few 

face-to-face appointments with the NHS, too.

What are your plans for the future?

I am currently preparing to sit the exams for DPSI Law 
this summer, so I can start interpreting in court. 

Then, I will look into the exam to upgrade my 
membership from Associate to Member, possibly 
also training for subtitling… The possibilities are 
endless!

Alessandra Battaglia is an Italian translator  
and interpreter working from English, Spanish,  
and French. She specialises in marketing, fashion,  
law, tourism, medicine, and music. To get in touch,  
visit ab-italiantranslations.com or connect on  
social media
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AROUND THE 
WEB

Your regular digest of the top translation, interpreting, and  
language-related news on the Net

'Do we think differently in different languages?'
BBC (bbc.in/38OOaDh)

This short video explores the impact that the language you speak 
has on the way you think, and the way you see the world, 

taking a look at the Whorfian hypothesis.

'The languages that defy auto-translate'
BBC (bbc.in/3dMlfme)

This piece looks at how only 100 or so languages can be 
translated by automated tools such as Google Translate 
and looks at new research promising to change this.

'How to Speak Bad English'
NPR (n.pr/3sIn6MP) 

 
In this podcast, global communication consultant Heather 

Hansen explains why 'bad English' might actually be more 
universally understandable.

'Riz Ahmed: 'Listening is not just with your ears''
BBC (bbc.in/3ngMHM4)
 
Actor Riz Ahmed discusses how his gruelling preparation for a 
role as a drummer going deaf in Sound of Metal changed his 
perception of "the true meaning of communication".

'CPD: What is it? Why should I do it? Which should I do?'
Nikki Graham Tranix (bit.ly/3dIfF4c)

This blog post from translator Nikki Graham deals with 
preparing a CPD plan, looking at specific approaches you 

can take and why it is important to do.
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Dates for your Diary

Wednesday, 
9 June 2021 
19:00-20:00

Translation slam: COVID-19 terminology
Cost: free for LRG members; £5 for non-members

This terminology slam will be an opportunity to share and discuss terms that have 
been generated during the pandemic in separate language rooms.

To book: covid-19-terminology-slam.eventbrite.co.uk
Friday, 
30 July 2021
13:30-17:00

Walking tour of Dulwich Village & Dulwich Art Gallery
Cost: free for LRG members; £5 for non-members (NB: separate charge for Gallery)

This tour will be led by local resident and LRG member Jane Jones, followed by a tour 
of Dulwich Picture Gallery (optional) and a drink at The Crown & Greyhound pub.

To book: lrg-walking-tour-of-dulwich-2021.eventbrite.co.uk

Wednesday,  
25 August 2021
18:30-21:30

LRG Summer Pub Crawl – Hampstead
Cost: free for all

A chance for us to get together over a drink, at long last! We will meet at the King 
William IV pub in Hampstead and visit a number of pubs, ending at The Flask.

To book: lrg-summer-pub-craw-2021-hampstead.eventbrite.co.uk
Thursday, 
23 September 2021
14:30-16:00

Starting up your business – sole trader or LLC?
Cost: free for LRG members; £5 for non-members

LRG members David Smith and Natalia Karlina will explain their reasons for opting 
for sole-trader and LLC status respectively. Followed by a Q&A and discussion.

To book: lrg-starting-up-your-business.eventbrite.co.uk

The views expressed in authored articles are those of the writer(s) and do not necessarily represent the views of the LRG or its Committee.

LRG Committee contacts

Chairman & ITI Liaison
Pamela Mayorcas                   
info@iti-lrg.org.uk 

Treasurer
Oliver Walter                               
treasurer@iti-lrg.org.uk

Membership Secretary
Rebecca Hendry                                   
membership@iti-lrg.org.uk
 
Webmaster
Daniela Ford                                   
webmaster@iti-lrg.org.uk 

Newsletter Editor
Nicholas Nicou                                  
editor@iti-lrg.org.uk

Interpreters' Representatives
Lorna Sandler                          
adept.LRS@btinternet.com 

Débora Chobanian 
dchob@hotmail.co.uk

Publicity Officer
Nathalie Reis                                      
n.reis@btinternet.com

Events Secretary
Marta Prieto
events@iti-lrg.org.uk

Events Coordinator
Natalie Clark
events@iti-lrg.org.uk

Minutes Secretary
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