ITI LRG
NEWSLETTER
ISSUE 53

www.iti-lrg.org.uk

MAY 2018

From the Editor
Welcome to the May edition of the LRG Newsletter!
The LRG's 2018 programme kicked off with a bumper
selection of business-oriented events and workshops
geared at boosting the professional credentials of
translators and interpreters alike, with March's Meet the
Client session once again taking centre stage.
January saw a new business advice session added to the
LRG calendar, led by representatives from the NWES and
the FSB. Alessandra Battaglia's insightful reflections on the
event can be found on pages 4 and 5.
Our second event of the year shifted the focus onto
interpreting, and specifically onto the role of the NRPSI in
public service interpreting. The group's Executive Director,
Stephen Bishop, joined us to discuss the origins, aims, and

future of the organisation, and Marco Pisoni's informative
report of the session can be found on pages 6 and 7.
Rounding off this edition's content is Rachel Priseman's
account of this year's flagship Meet the Client event. Her
analytical piece, found on pages 8 and 9, reflects on the
key advice offered by the expert speakers and how the
subsequent carousel sessions unfolded.
Elsewhere in the issue, Richard Lackey joins us for this
month's LRG Member interview (on page 10) and our
'Around the Web' column returns on page 11.
Without any further ado, please enjoy the content on offer
in this May edition of the LRG Newsletter!
Nicholas Nicou, Editor

Committee News
Yahoo e-Group update: changes to the
digest option

Committee meeting recap and plans for
the year ahead

Some members have reported that the Yahoo Group no
longer sends a Daily Digest. Instead, the digest is sent only
when there are 15 messages to report. This means members
receive it only once or twice a week and, as a consequence,
many of the messages received are out-of-date. The Yahoo
Help confirms this: "Messages are delivered in batches of 15
or daily, whichever comes sooner".

The LRG Committee meets about four times a year.
At our recent meeting in May, we discussed our plans
for the Autumn.

The only work-around seems to be to revert to receiving
emails as they arise, as there appear not to be any settings
to fix this problem, other than using the ‘daily’ setting. The
same problem has been reported in relation to other list
services. So, if you want to continue to receive current LRG
e-group messages, you are advised to change your setting
for delivery method from daily digest to individual emails.
More information at this link: https://forums.yahoo.net/t5/
Groups/Daily-Digest-e-mails-only-sent-when-there-are-15messages/m-p/398460#M5234
Pamela Mayorcas, Chairman
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In September, we want to arrange an evening on
accountancy and pension planning, with expert
speakers; in October, we will examine the shape and
future of our industry. In November, we will be presenting
our annual 'A day in the life ...' session at the London
Language Show; in December, it'll be the AGM and
Christmas Party!
The Committee looks forward to welcoming members
and non-members at any or all of these events. In the
meantime, there will be a really interesting walk and a pub
crawl – see page 2.
Full details of all our activities will be found in the August
LRG Newsletter and on our website.
Pamela Mayorcas, Chairman
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Forthcoming
Committee News
LRG (Continued)
events
LRG Historic Guided Walk –
Chiswick Villa and Chiswick Village

*In order to benefit from group rates, please let us know
as soon as possible if you want to visit the House, as well as
see the Gardens (free to visit).

Saturday, 28 July 2018, 11:30

• Meet: Turnham Green Underground Station – District
Line (for drivers: Chiswick House Car Park, on the A4)
• Cost: Walk – £5 for LRG members; £10 for non-LRG
members. Chiswick House – £7.50 (£5 concessions).*
NB: *plus further discount for group of 11 or more; free
for English Heritage and Art Fund members
The walk will take in the brand new Chiswick Timeline
(http://chiswicktimeline.org/), and proceed along Turnham
Green Terrace, Chiswick High Road with its many historic
pubs, up the tree-lined Duke’s Avenue into Chiswick House
and Gardens (http://chiswickhouseandgardens.org.uk/).
Chiswick House and Grounds, inspired by Palladio and
Inigo Jones, with its famous conservatory and lake, was built
in the 18th century by Lord Burlington to house his art
collection and to serve as a place of entertainment.
The House is an architectural marvel; the painting and
décor inside quite sumptuous. The gardens are at once
formal (with vistas, lawns, planted beds, statuary, and a
haw-haw) and informal (a beautiful lake, full of a great
variety of birds, and woodlands). The House visit is
optional – see price details above.
Lunch (also optional) in the Chiswick House Café; there is
both indoor and outdoor seating.

To book, visit: bit.ly/2IDP2LM

LRG Guided Pub Walk: Historic pubs
in and around Southwark
Thursday, 23 August 2018, 17:45

• Meet: Blackfriars Station (District/Circle line and National
Rail North exits, facing Queen Victoria Street
• Cost: Free for LRG members; £5 for non-LRG members
Once again, we will be taken by our expert guide, Roger
Bone, to a series of pubs in Southwark, on the south side
of the River Thames. Roger will talk about the history of
the pubs, including: the Anchor and Market Porter Inns;
Southwark Cathedral; and other notable buildings and
places of interest, as well as talking about the different
beers we can sample en route!
The walk will include the historic but little-known Cross
Bones and will end at the remarkable Grade 1 listed and
only galleried inn in London, The George Inn (https://www.
nationaltrust.org.uk/george-inn), where there will also be
the option to eat. For homeward travel, The George Inn is
close to Borough or London Bridge stations.
To book, visit: bit.ly/2sitaQ7

LRG
Committee
CPD grant
News
– 2018
(Continued)
The LRG can offer a grant for members who are planning to
attend the ITI Biennial Conference; planning to participate
in one of ITI’s online CPD courses ('Starting Up as a
Freelance Translator' (SUFT) or 'Advancing your freelance
translation career'); or wishing to attend other conferences,
workshops or CPD events that will help them improve their
knowledge and understanding of their specialist area of
translation or interpreting or to improve their linguistic skills.

To apply for the grant, please state your preference
(presentation or write-up); provide a brief description of
your current professional situation and career plans; and
explain how you would expect to benefit from attending
the event, how the CPD would enhance your CV, and how
it would help you to learn more about the business and
practice of translation or interpreting and/or acquire new
knowledge and skills.

There is one grant of £100 for the ITI or other Conference,
and one of £100 for SUFT or another workshop or course.

The LRG Newsletter Editor can provide guidelines
on length of copy, deadline, and samples of previous
reports. Talks are normally given at a pub in Central
London.

The next ITI Conference takes place in 2019; the next SUFT
course will be running in September-November 2018.
LRG members who are awarded a grant will be asked to
share their experience and knowledge gained with fellow
LRG members by making a short presentation at an LRG
meeting or by writing a short piece for the LRG Newsletter.
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We will try to ensure successful applicants are notified
in sufficient time to apply for Early Bird prices.
In the first instance, please contact our Treasurer, Oliver
Walter: translator@owalter.co.uk.
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The LRG Yahoo Group
Peter Linton presents some musings on the world of
translation and interpreting. Offer your own on the
LRG Yahoo Group.
In my 20-odd years as a freelance translator (Swedish to
English) I have encountered some unusual jobs. Here is a
selection, some amusing, some worrying, some both.

A drunk driver

One of my first translation jobs was to produce a translation
of a Swedish police report on a driver who appeared to be
drunk.
But what made it particularly interesting was that the driver
was in fact a Swedish airline pilot who was about to fly the
plane on a scheduled flight to London.
However, he had been drinking heavily the previous
evening, and the crew of the plane were worried enough to
notify the police, who turned up in the plane’s cockpit just
before the plane was due to take off.
The pilot was breathalysed and arrested. Another plane
and pilot had to be found for the annoyed passengers.

Investment bank

Normally there is a clear distinction between translation and
interpreting. But one job I did needed both.
The customer was a British investment bank based in
Canary Wharf (London’s second financial city) which
prepared reports on Swedish companies.

They had an annual report published by a Swedish bank.
They needed it urgently, so there wasn't time to translate it
all and, in any case, there was no need to translate the entire
document.
They wanted to be alerted to any significant points in the
report. So I would read quietly a paragraph in the Swedish
source text, and then draw their attention to anything I
regarded as relevant in the target.
So it was like consecutive interpreting. A very interesting
job. I thought it might lead to more such jobs, but it didn’t.

WikiLeaks

You may remember some years ago there was a lot in the
media about WikiLeaks and its source, an Australian called
Julian Assange.
Nothing to do with translation, you might think. But there
was a Swedish dimension to this – Assange was accused of
rape by two women during a visit to Sweden.
Any court case requires documentation. The trouble is
that all the legal papers were in Swedish. Various translation
companies were invited to bid.
One of my colleagues kindly sent me the papers. These
provided a fascinating insight into this whole episode, but
legal expertise was required for translation, so I kept well
clear of the whole business.
Do you have any interesting stories about unusual
translation jobs? We would love to hear from you on the
Yahoo Group!

LRG CPD activities for members
The LRG offers a regular programme of CPD and
social and networking events for its members. We
also welcome non-members to these events.
For updates on all upcoming events, please always
check the following social media:
Website: http://www.iti-lrg.org.uk
E-group: uk.groups.yahoo.com/group/iti-lrg/
Twitter: @ITILRG
Facebook:
https://www.facebook.com/ITI-London-RegionalGroup-420785661324621/
To subscribe to the LRG e-group, please send an
email to: iti-lrg-subscribe@yahoogroups.co.uk
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Welcome to our new
LRG members!
Arshingul Akylbekova
Slawomir Bancyrowski
Alessandra Battaglia
Gerard Bennett
Luke Hubbard
Teresa López González
Lilibeth Mendez
Elisabetta Serratore
Hélène Walters-Steinberg
Flavia Silvestri
Ashlie Simpson
Klasiena Slaney
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Reviews of recent events

BUSINESS
SENSE

Kicking off the LRG's 2018 programme, January's open networking and business advice evening saw
two specialists present to members about how to make the most of their freelance language businesses.
Alessandra Battaglia reports

O

n 25 January, the ITI
London Regional Group
held its annual open
networking event, this
year at The Red Lion pub in Mayfair.
Aside from meeting new
colleagues and catching up with
previous acquaintances, the focus
of the evening was business skills.
We had the great opportunity
to meet representatives from two
organisations that provide business
advice for the self-employed and
for small businesses: Stuart Balmer
from NWES and Rhian Letang
from FSB.
Both NWES and FSB have
the objective of helping small
May 2018 • Issue 53			

businesses find the most suitable
path for growth and establish
the right means and techniques
to achieve their goals. The
companies, as well as Stuart and
Rhian themselves, have different
backgrounds and experiences, and
I will briefly talk about each of them
in turn.
NWES (short for Norfolk &
Waveney Enterprise Services)
was initially based in Norfolk but
has recently merged with the
London Small Business Centre.
They offer one-to-one business
support for small businesses, from
developing or improving marketing
and branding skills to helping

people put together a business or
financial plan. They also provide
training in the form of video
tutorials, workshops and specific
networking events.
Getting noticed
As the biggest issue identified for
translators and interpreters was
getting known and making new
clients, the way NWES can help is by
providing support and tutoring on
how to market ourselves; explaining
which steps to take to make sure
you always have enough clients; and
discussing how to set up a business
plan and design a good strategy to
help you achieve your goals. This
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is decided on an individual basis,
tailoring the advice to an individual's
specific requirements, and also in
the form of group talks, workshops,
and training sessions.
NWES can also help with the
delivery of loans for start-up
companies, based on public funds
from the European Union that are
available for new businesses but of
which we might not be aware.
The easiest way to get in touch
with NWES is by registering
through their website (https://
www.nwes.org.uk/). Once in their
database, you will be contacted and
offered sessions and talks through
specific areas of discussion.
Tailored support
After initial advisory sessions,
you can enter a tailored support
programme and profit from their
workshops and events. Some
of their recent workshops have
examined marketing and branding,
raising finances, conveyancing, or
tendering for procurement.
NWES also manages several
shared working spaces both in
and out of London and is currently
expanding its range of offices in
the London area, so it might be
worth having a look at their coworking spaces.
Similarly to NWES, the Federation
for Small Businesses (FSB) also offers
support for small businesses.
The FSB is a national organisation,
formed by a business owner that
decided he needed a voice in
government campaigns to protect
small businesses. It has a presence
in Parliament and it operates
nationally but on a local level,
with local support groups on a
borough level.
Though the name might suggest
otherwise, FSB doesn’t operate
only with companies with up to
349 employees but also with
May 2018 • Issue 53			

Spotlight on
NWES and FSB
NWES (www.nwes.org.uk)
• Short for Norfolk and
Waveney Enterprise
Services
• Offer one-to-one-business
support for small businesses
• Provide training via video
tutorials and specific
networking events
• Offer support with
marketing and establishing
business plans
• Help with delivery of loans
from EU funds
FSB (www.fsb.org.uk)
• Short for Federation of
Small Businesses)
• Offer a wide range of
services including legal and
data protection support
and advice
• Members can access circa
800 templates of legal
documents e.g. contracts
• Stage networking events
and workshops
• Yearly fee starting at
£142.50

individuals. They offer a wide array
of services to members, ranging
from legal support and advice on
several topics, ranging from health
and safety and employment law
to tax investigation, jury service
cover and data protection defence
(particularly interesting since new
legislation in the form of the General
Data Protection Regulation (GDPR)
is being released this month).
Also extremely helpful are
the circa 800 templates of legal
documents, such as contract
agreements, available to members
on the FSB website (www.fsb.org.uk).
FSB also offers more specific
support, such as help with debt

recovery, professional insurance
and indemnity, and crisis support
(for example, for bad publicity and
how to act on it), as well other perks
such as an NHS booster to services
and other special discounts, such as
for insurance and business banking.
Advice and training
They also give advice and training
in the form of workshops and
networking events, accompanied
by tailored individual advice such
as website analytics, social media
feedback, and profile analysis.
Unlike NWES, membership of
FSB entails a yearly fee (starting at
£142.50), but this is returned to
members through the wide range
of benefits offered.
Both Stuart and Rhian
demonstrated first-hand experience
of the services they offer, as well as
their personal histories as owners of
small businesses.
It was truly enriching to hear their
own experiences, as it helped us
all realise that there are so many
aspects of our work of which we
might be unaware.
These are the areas upon which
we should focus and invest more
time to become more aware and
present in the market, as well as
more confident and successful in
the running of our businesses.
I must say it was a really
interesting evening and both
more experienced translators and
newbies to the industry went back
home with good food for thought
and positive ideas on how and
where we can improve our business.
Alessandra Battaglia is a
freelance translator and
interpreter of English, Spanish,
and French to Italian, mostly
working in fashion, music,
marketing/e-commerce, currently
specialising in legal translation
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UPHOLDING
STANDARDS
On 21 February, Executive Director of the NRPSI, Stephen Bishop, delivered a workshop
on the organisation's role in maintaining professionalism in public service interpreting.
Marco Pisoni reports

W

hen I received an
invitation to attend a
seminar on the 'Dos
and Don’ts of public
service interpreting', delivered
by the Executive Director of the
National Register of Public Service
Interpreters (NRPSI), Stephen
Bishop, in collaboration with the ITI
LRG, I did not think twice.
As a trainee interpreter, I could
not miss such an opportunity to gain
an insight into the main regulating
body of the profession I would
like to pursue. I personally had a
chance to get familiar with the role
of the NRPSI at the latest London
Language show held at the Business
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Design Centre in October 2017.
Back then, the NRPSI had mainly
struck me as a body providing
visibility to registered interpreters.
However, having attended
this workshop, I am really glad
the presentation completed the
“gaps” in my knowledge. The
event was held on 21 February
in a comfortable room at the
University of Westminster. After a
brief introduction by LRG Chairman
Pamela Mayorcas, the microphone
was handed to Stephen.
Stephen introduced the role of
NRPSI, giving some information
on the history of the body. First
of all, the definition: NRPSI is an

independent voluntary regulator
for interpreters working in the
public sector.
To register or not to register?
As I was already aware, interpreters
are not legally required to register
with the NRPSI to practise their
profession. However, as Stephen
pointed out, being a member of
the NRPSI can show potential clients
that you consider best professional
practice to be a priority.
The ultimate aims and roles of
the NRPSI are to promote good
standards in the profession,
standards that have to be
maintained for the benefit of
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interpreters and the public alike,
and to protect the public from
the risks of employing unqualified
interpreters, which can lead to nonaccountability.
The NRPSI was originally set
up in 1994 out of the changing
multilingual face of Britain and the
need to provide public services to
all, no matter what language they
spoke or could understand.
Defining moment
On the subject of the need of
regulation, Stephen referred to the
case that changed the approach to
public service interpreting for good.
Many of you may be familiar with
the case of Iqbal Begum who, in
1981, was convicted of murdering
her husband. Her solicitor had tried
to work out what her admissions
were with the help of a Pakistani
accountant acting as interpreter.
Once she pleaded guilty at the trial,
the judge had no option but to pass
a life sentence.
Three years later, however, it
emerged that she had not been
able to defend herself against the
allegations, as she had not properly
understood what the interpreter
had said to her during the court
case. Indeed, it was revealed that the
interpreter was simply not proficient
enough in the only language that
they were sharing, Urdu.
This extreme case of a miscarriage
of justice through faulty interpreting
was enough for the Runciman Royal
Commission on Criminal Justice to
recommend in 1993 that a national
register of qualified interpreters
should be established. The aim of
the registry would be to use only
interpreters with proven skills and
who are governed by a national
code of conduct. NRPSI was
established in 1994.
We then passed onto the more
core topics at the heart of the
May 2018 • Issue 53			

association, most importantly
the Code of Conduct, which all
members must follow and which is
published on the website.
One of the key roles of the
regulatory board is the handling
of complaints, something that is
essential to an organisation that
intends for its members to be held
accountable.
If a member is found to fall
short on the Code of Conduct,
disciplinary action can be taken
which can result in their being
suspended or expelled from the
registry.
Following a change in their
publication policies in 2014,
disciplinary outcomes are published

The NRPSI
promotes
good standards
in the
profession
on the NRPSI website, so as to
increase transparency and enhance
public confidence in the system.
Registering with the NRPSI as an
interpreter requires a fee of £220.
The same fee is required for annual
renewal. Offering more than 100
languages, over 1,900 members are
currently registered.
Following the Code of Conduct
section, Stephen showed us the new
layout and improved user interface
of the website, which received very
positive comments. New features
such as Google Maps integration
have made it even easier for a
suitable interpreter to be located
by clients. Finally, Stephen reviewed
the Interpreting and Translation
Frameworks of 2016, in which

agencies were awarded contracts
for the Crown Commercial Service,
the Ministry of Justice, and the NHS
by the government.
Bone of contention
This topic – which, I have to admit,
I was not totally prepared for!
– sparked much debate in the
room among current interpreters.
From what I understood, some
professionals of many years in the
field were reporting the sorry state
of affairs in terms of rates offered by
agencies.
Some argued that newer
interpreters accepting lower
rates for interpreting tasks could
eventually bring down rates for the
whole profession.
It was suggested that for
those who are seeking practical
experience after their studies,
volunteering would be much more
beneficial than accepting cheap
work. As a trainee interpreter, it
was amazing to see the dynamics
between the more experienced
interpreters in the room. It was eye
opening to hear the issues affecting
the profession as a whole and it
made me see the profession as
more centralised and organised,
despite its freelance nature.
From my perspective as a student,
this ‘isolation’ is something that
should be tackled, with spaces
being created where interpreters
can discuss and bring forward
concerns. This would be beneficial
to everyone in the industry, as
proven by the opportunity for
discussion, sharing and – last but
not least – networking provided by
this event. A great opportunity I am
glad I took!
Marco Pisoni is an English and
Spanish into Italian interpreter and
translator. Contact him at www.
linkedin.com/in/marco-pisoni
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MEETING
THE CLIENT

I

On 22 March, LRG members gathered for the annual Meet the Client event, where they
were able to get an inside look from LSPs who recruit freelance linguists.
Rachel Priseman reports
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NATHALIE REIS

n March, I was invited by the
LRG's Events Liaison Maria Cecilia
Lipovsek to attend the LRG's
annual Meet the Client event at
the University of Westminster.
As my first networking event,
I was excited to attend and to
have the chance not only to listen
to industry experts, but to meet
up-and-coming translators and
interpreters.
The event began with a chance
to mingle over a cup of tea and a
biscuit. Here, I met one of the five
industry experts due to speak at the
event – Sonia Ribeiro, Translation
Project Manager at Dora Wirth. I
also met a few students studying
Masters degrees relating to
translation and interpreting. It was
great for me to hear about their
different areas of interest and what
they hope to be doing.
We were then welcomed by
LRG Chairman Pamela Mayorcas
and Lindsay Bywood from the
University of Westminster, where
I discovered the Meet the Client
event has been running for several
years now. The speakers were
introduced and the presentations
commenced. In all, five industry
experts from different areas within
the translation and interpreting

industry provided their insights into
their area of specialism.
The specialisms ranged from
legal and medical translation to
multilingual recruitment, and
interpreting services to general
translation agencies. The speakers
were Miguel Ortiz, Translation
Manager at John Venn; Nancy
Paladina, Recruitment Consultant at
Euro London Appointments; Sonia
Ribeiro, Translation Project Manager
at Dora Wirth; Allison Spangler,
Resource Manager at Surrey
Translation Bureau; and Evi Xydia,
Interpreting Services Manager at
OnCall Interpreters & Translators.
What I found particularly
interesting (and encouraging!)
was that each speaker offered

similar pieces of advice. This
was noted at the time and it was
fantastic to see that the experts
had a shared understanding as to
the key strategies and capabilities
which should be developed to
give yourself the best chance as a
translator or interpreter.
Communication is key
Of the advice given, I would like
to point out one or two tips that
stood out to me. The first relates
to etiquette and the importance of
adding that personal touch. Allison
Spangler from Surrey Translation
Bureau noted that the language
a translator uses to communicate
with an agency can make all the
difference. It is important to
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Personal touch
On a similar note, the translators
present were advised to keep
it personal when applying for
translation work. Rather than
sending out a generic email to a
number of agencies, translators
should express why they would
like to work for that company in
particular. It could be that you are
hoping to specialise in a particular
area of translation or that you have
heard something great about the
company. Whatever the reason,
make sure this shows when applying
or getting in touch with agencies.
A second point of particular
interest was the value and
importance of communication,
reliability, and honesty. This was
something that was strongly
stressed by each of the speakers.
The participants learned here
that, yes, agencies and translation
companies do have 'blacklists'!
But they also have lists of reliable
translators– those who they know
they can always count on. And do
you want to know how to get onto
that list? Communication! If you
are asked to do a translation which
you cannot commit to, don’t agree
to it; it's okay to say no to projects
and agencies would much prefer
this. Having said that, be proactive.
If you can’t take on an assignment
on this occasion, no problem – but
suggest another time you might be
available in the future.
After the presentations, there was
a further opportunity to network
May 2018 • Issue 53			

NATHALIE REIS

gauge which tone is appropriate
to use with which client. For
example, Allison noted that
when exchanging emails with the
translators with whom they work,
smileys and pictures of cats are
welcomed! The point was this: it
is important to build relationships
with your clients.

and reflect on the presentations.
More tea and biscuits were
consumed as everyone took a break
and had the chance to network.
Another particularly useful piece of
information came from experienced
LRG Newsletter Editor Nicholas
Nicou regarding the regular use and
maintenance of specific translation
glossaries. For any translator

Of particular
interest was the value
of communication,
reliability, and
honesty
planning to make sure they can
work as quickly and as efficiently as
possible, fully updated glossaries
can be your best friend.
Having such a solid method of
organisation at the very beginning
can save you from repeatedly
researching the same key words
in future. Organisation and
prioritisation is such a key skill in
the translation industry, and makes
that special difference when those
urgent, last-minute projects come in.
Next on the agenda was a
carousel session, during which
speakers, along with a few other
specialists in the industry, including

myself, rotated among the tables
of participants. We spent around
ten minutes at each table, giving
the participants a chance to ask any
questions they had and discuss any
points made in the speeches. This
was followed by a round-up by each
group of the main areas covered.
To finish, Maria Cecilia Lipovsek
gave her top tips for success in the
translation and interpreting industry.
This was an excellent way to round
off the evening, cementing points
that had already been made and
giving us further food for thought.
All in all, the evening was a
fantastic opportunity for upand-coming translators and
interpreters to learn about how
best to approach work providers,
how to present a CV, and how to
succeed in the translation industry.
The evening was a great success
and I’m sure everyone, myself
included, is looking forward to the
event the same time next year!
Rachel Priseman specialises
in translation recruitment
at multilingual recruitment
specialists Euro London
Appointments. She is natively
English but studied German
and developed a love of the
language and country while on
her year abroad in the fairytale
town of Marburg
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LRG Member interview
Richard Lackey
In this issue, we caught up with LRG member
Richard Lackey about his experiences as a
translator
Tell us a little bit about your background.
I have been a freelance translator for seven years now,
having started while I was living in Bogotá, Colombia
in 2010.
I specialise in legal translations from both Spanish
and French to English, trading as Contractually
Speaking Ltd. Legal translation is an area I personally
find fascinating and in which I am continually training
and self-studying.
When did you first become interested
in languages?
Languages run in the family, you
could say. My mother speaks French
and Spanish and my grandfather
interpreted French for the RAF in the
Second World War (full story here).
As a child, I was encouraged to try
to speak other languages. We would
take long summer holidays to France
or Spain and I wasn’t allowed a mousse
au chocolat or frites unless I ordered
it myself. It was a great trick to get me
started!

What kind of projects have you been working
on recently?
This year I am enjoying working with direct clients. At
the moment I’m translating a brochure and website for
an independent French law firm, and fortunately the
client is very receptive to questions and to discussing
how they would like the English version to work.
He speaks excellent English – and in fact has passed
the New York bar exams – but knew that he needed
a professional translator to work on his site. I’m
really proud of the work I have done on it
so far.
What are your plans for the future?

When did you decide to pursue a career in
translation or interpreting?
Seven years back, while living in Colombia, I would
get a lot of requests to translate from Spanish to
English. It started with shorter things: menus, CVs, job
applications, etc. But soon I was asked to participate
in bigger jobs translating company reports, contracts,
and much more. It’s because of that early work that I
decided to specialise in legal and business translations.
Have you been to any interesting translation
events recently?
Being based in London means that there are a lot of
events going on. The last one I attended was the SDL
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Roadshow, where I learned lots of handy tips and
add-ons for my main CAT tool. I also really enjoyed
the LRG Meet the Client event in March, as it was a
great chance to reflect on what both translators and
translation agencies expect of each other.

I plan to build my client base this
year, mainly law firms, SMEs, and
specialised agencies.
Working with direct clients requires a
different approach to agencies,
but I enjoy the different challenges and
opportunities.
I’m on the ITI Spanish Network Committee
and we have some great events coming up,
including a summer social, more webinars, plus a
workshop and co-working day later in the year.
I’m also preparing for the Mediterranean Editors
and Translators Meeting in Girona (Spain) in October.
Together with fellow legal translator Maeva Cifuentes,
we’re giving a talk on how to establish the correct
register in legal translations and how to discuss register
with your clients. It’s a fascinating research project and
we’ve had some great interviews already.
Richard is a translator working from
Spanish and French into English, trading as
Contractually Speaking Ltd. For more information,
feel free to get in touch via email at Richard@
Contractually-Speaking.co.uk, his website,
Twitter (@ContractSpeak), or LinkedIn
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AROUND THE
WEB
Your regular digest of the top translation, interpreting, and
language-related news on the Net
"A translation manifesto – in other words"
Financial Times (on.ft.com/2r19Plt)
Literary translator Mark Polizzotti recently released a book on
translation called Sympathy for the Traitor. This review offers
an interesting into his approach to the art of translation.
"Grammar gripes: why do we love to complain about language?"
The Guardian (bit.ly/2p7SEgm)
Penny Modra offers a humorous look at the twists and turns
of English grammar in 2018, from phrase coinages to
semantic and syntactical changes to language.
"Translator wins Klopp's approval after lengthy response"
Four Four Two (bit.ly/2LahztZ)
Despite getting translators mixed up with interpreters, this
light-hearted piece shows how very impressive consecutive
interpreting can be!
"2020 Olympics: Japan’s New Speech Translator for Hospitals"
MedicalExpo e-magazine (bit.ly/2GFZC3e)
With a surge in visitors expected for the upcoming 2020
Olympics, Japanese company Fujitsu has been developing a
device for real-time translation in hospital settings.
"Facebook tiptoes into translation within Messenger"
Tech Crunch (tcrn.ch/2FxlMEb)
Facebook will soon be rolling out chat translation within
Messenger, starting with Spanish. It is initially targeted at
its peer-to-peer commerce feature, Marketplace.
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Dates for your Diary
Saturday,
28 July 2018
11:30

LRG Historic Guided Walk – Chiswick House and
Chiswick Village
Meet: Turnham Green Underground Station (for drivers, Chiswick House Car
Park)
Cost: £5 for LRG members; £10 for non-LRG (Additional charge for entry to the
house - free for English Heritage and Art Fund members)
The walk will take in the brand new Chiswick Timeline (http://chiswicktimeline.
org/), and proceed along Turnham Green Terrace, Chiswick High Road with its
many historic pubs, up the tree-lined Duke’s Avenue into Chiswick House and
Gardens (http://chiswickhouseandgardens.org.uk/).
Full details available on page 2. To book, visit: bit.ly/2IDP2LM

Thursday,
23 August 2018
17:45

LRG Guided Pub Walk: Historic pubs in and
around Southwark
Meet: Blackfriars Station, exit facing Queen Victoria Street
Cost: Free for LRG members; £5 for non-LRG members
Once again, we will be taken by our expert guide, Roger Bone, to a series of
pubs in Southwark, on the south side of the River Thames.
We will hear about the history of the pubs, including the Anchor and Market
Porter Inns, along with Southwark Cathedral, and other notable buildings
and places of interest, along the way, and sample the beers!
Full details available on page 2. To book, visit: bit.ly/2sitaQ7
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The views expressed in authored articles are those of the writer(s) and do not necessarily represent the views of the LRG or its Committee.
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