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From the Editor
Welcome to the May edition of the LRG Newsletter!
At the LRG, we are dedicated to organising stimulating
events that help our members strengthen their skills as
expert linguists and professional freelancers. Our 2017
programme has already included a number of sessions
geared towards bolstering your freelance skill-set, offering
tips on how to expand your client base while maintaining
the very highest professional and ethical standards.
In this vein, February saw Janet Fraser FCIL MITI lead a
brand new event on codes of conduct and ethics. You can
read Anne Hargreaves's informative review of the event
on pages 4 and 5.
March then saw the LRG host its popular Meet the Client
event at the University of Westminster, which again

brought experienced and novice translators together with
translation company representatives for an inside look at
attracting new business. Georgina Cousin reflects on the
event on pages 6 and 7.
Last but by no means least, April saw website expert
Georgia Goldstein lead a session on websites for
translators. You can read Pat Wheeler's impressions of this
compelling event on page 8.
Elsewhere, Fiona Gray joins us for this issue's Member
Interview on page 10.
Without any further ado, please enjoy the content on offer
in this May issue of the LRG Newsletter.
Nicholas Nicou, Editor

Committee News
Thanks to Claire Honig Nour

of our events, as well as creating an event calendar in tune
with our members’ and non-members’ interests.

The Committee would like to thank Claire Honig Nour for
all her hard work while she acted as Events Secretary for
the LRG.
Claire was punctilious in responding to enquiries, updating
the Eventbrite booking pages, and helping people
interested in attending our events with their enquiries. We
wish Claire all the best and look forward to seeing her at
future LRG events.

We would like to thank all of those who have completed
the surveys. Your feedback is extremely valuable and
appreciated.
Maria Cecilia Lipovsek

Débora Chobanian wins ITI award for 'Best
performance on an interpreting assignment'
It gives the LRG Committee great pleasure to announce
that our Minutes Secretary Débora Chobanian has won the
2017 ITI award for 'Best performance on an interpreting
assignment'.

The LRG Committee

LRG online surveys
As of the beginning of this year, the LRG Events Team
has started emailing a short online survey after each
event to participants.

Débora was presented with her award at a gala dinner
which took place on the Friday of this year's ITI Conference
in Cardiff (18 to 20 May).

The surveys are very user-friendly and easy to complete.
Participants simply have to click on the link and answer a
set of ten questions tailored to each event.

All of us on the Committee would like to congratulate
Débora for winning this prestigious award!

Our goal is to improve the content, nature and organisation

The LRG Committee
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Forthcoming LRG events
Nathalie Reis and Fiona Gray report on the
ELIA Together Conference

The walk will be circular, taking in the Village and the
top of the Common, and starting and ending at the
Rose and Crown Inn.

• Venue: The Red Lion, 23 Crown Passage, St. James's,
London, SW1Y 6PP
• Travel: Piccadilly or Green Park Tube station
• Cost: Free for members; £5 for non-members

Pubs visited will include:

Tuesday, 6 June 2017, 18:30 for 19:00

As recipient of this year’s CPD grant, Nathalie will
share her impressions of February’s ELIA Together
conference, held in Berlin, and talk about some of the
events she attended.

•
•
•

the Rose and Crown, Wimbledon’s oldest
surviving pub dating from the 1650s;
the Hand in Hand on the Common, a gem of a
Victorian pub – formerly a grocer’s and bake
shop from the 1860s;
the Fox and Grapes, where Wimbledon’s famous
1988 FA Cup Final victory over Liverpool was
celebrated by the Wimbledon players; and
back to the Rose and Crown Inn. Participants can
choose to have lunch at this pub, around 13:00 13:30, after the walk.

Nathalie will also provide information on the joint
enterprise with which she is involved and which was
presented at the Conference.

•

Fiona will also share her impressions of the sessions
she attended and talk about the benefits of attending
a translation conference.

Stories will include the famous duels fought on the
Common (one of which involved the Prime Minister
William Pitt in 1798) and also the fascinating events
surrounding Eagle and Cannizaro Houses and
the first preservation of common land in England
in 1871.

After the presentation, there will be an opportunity
for the participants to pose questions to Nathalie and
Fiona and to network with their peers, so don’t forget
your business cards!
To book, visit: https://reportoneliatogether.
eventbrite.co.uk

Guided Pub Walk - the Market Pubs of
Smithfield and Charterhouse Square

Thursday, 17 August 2017, 17:45 for 18:00

The Historic Pubs of Wimbledon Village
and Common
Saturday, 15 July 2017, 10:45 for 11:00

• Venue: Meet at 10:45 at the Rose & Crown,
Wimbledon Village
• Travel: 93 bus from Wimbledon station stops
right outside
• Cost: £5 for members; £10 for non-members
With our usual guide, Roger Bone, LRG members,
family, and friends have the opportunity to explore
this very beautiful area of London, with its huge
common and village centre.
Starting at the Rose and Crown Inn in Wimbledon
Village (the 93 bus from Wimbledon Station stops
outside the Inn), the walk will feature some of the
most interesting stories of Wimbledon Village and
Common centred on its famous historic pubs.
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To book, visit: https://historicpubswalk2017.
eventbrite.co.uk

• Venue: Meet at 17:45 outside St Paul's Tube station
• Travel: St Paul's Tube station
• Cost: Free for members; £5 for non-members
The walk will feature the interesting stories
of Smithfield Market, St Bart’s Hospital and
Charterhouse Square, centred on its famous
historic pubs.
Since March 2017, Charterhouse itself is now open to
the public.
Pubs visited will include:
•
•

the Bishop’s Finger – a market pub full of
interesting pictures of historic Smithfield;
the Fox and Anchor – a completely unspoilt Art
Nouveau pub built in 1898 full of character with
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Forthcoming LRG events
•

•

its original furnishings and pictures;
the Red Cow – a typical market pub from 1854
that used to be frequented by the late actor
Peter Ustinov, who indulged in the landlord’s
infamous fiery hot toddies; and
the Hand and Shears, originally the 12th
century alehouse of St Bart’s Hospital and now
a gem of a Victorian pub where the walk ends
at 20:30. Participants are welcome to stay for
supper at the Hand and Shears (optional).

• Cost: £15 for members; £20 for non-members (to
cover the cost of catering)
A workshop on revision methodology, during which
the speakers and participants will discuss whether
a systematic procedure for the task of revision
is possible and desirable, and whether such a
methodology can be applied to an actual translation.

It is a short walk to St Paul’s tube station from the
Hand and Shears.

This workshop is aimed at both translators revising
their own work (self-revision) and those called upon
to review the work of others (revision for a third
party) either directly or for a translation company.

To book, visit: https://marketpubswalk2017.
eventbrite.co.uk

There will be two identical workshops, one in the
morning, one in the afternoon.

EU Revision Workshop with Peter Workman
and Brian Ross

Participants at either workshop can book for lunch,
which will be served to both sets of participants and
will offer an opportunity for networking and for
further discussion.

Wednesday, 20 September 2017, from 10:00 to
16:30

• Venue: Europe House, Smith Square, London
SWP 3EU
• Travel: Westminster and St James's Park Tube
stations

When booking, please select the morning or
afternoon session, in accordance with your
preference and availability.
To book, visit: https://eu-revision-workshop-2017.
eventbrite.co.uk

LRG CPD activities for members
The LRG offers a regular programme of CPD and
social and networking events for its members. We
also welcome non-members to these events.
For updates on all upcoming events, please always
check the following social media:
Website: http://www.iti-lrg.org.uk
E-group: uk.groups.yahoo.com/group/iti-lrg/
Twitter: @ITILRG
Facebook:
https://www.facebook.com/ITI-London-RegionalGroup-420785661324621/

Welcome to our new
LRG members!
Magali Bechade
Dora Blazsek-Dixon
Margaret Kavanagh
Oana Crenicean-Tudoran
Aoi Matsushima
Kamila Zubala
Elena Pagola

To subscribe to the LRG e-group, please send an
email to: iti-lrg-subscribe@yahoogroups.co.uk
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Reviews of recent events

CODES OF
CONDUCT
On 27 February 2017, a group of translators and interpreters gathered at the University
of Westminster for a workshop on professional codes of conduct, led by Janet Fraser FCIL FITI.
Anne Hargreaves reports

I

n the UK, the translation and
interpreting professions are
not regulated by law, as are, for
example, medicine or law.
Although the practice of
translation and interpreting
has of course been carried out
for centuries, recognition as an
organised profession in the UK is
relatively recent. In this context,
the codes of professional conduct
established by ITI and CIOL,
two of the major membership
organisations for the profession in
the UK, play an important role.
The London Regional Group
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invited Janet Fraser FCIL FITI, who
has a wide range of experience in
professional language roles, to lead
this event.
Code of Conduct
Janet introduced her subject for
the evening and stressed that this
was to be an interactive session
with plenty of shared activity.
She explained that the Code of
Conduct expresses professionals’
commitment to a set of standards
and obligations, including their
responsibilities to employers,

clients, and fellow professionals,
and their wider obligations to
society in general.
The Code sends a signal about
value; it is a useful reference if a
client’s offer has to be declined
(for example, work for which the
member is not qualified), and
sends a message about the status
of the profession.
The Code of Conduct protects
members if they are faced with
unprofessional requests. It is both
an open statement of how the
organisation operates (outwardfacing) and a reference in support
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Reviews of recent events
of decision-making (inward-facing).
The Code can be used as a
tool to encourage discussion
between members.
Item 2.2 of the Code states: “all
members must commit themselves
to uphold and maintain the
standards set out in the Code, which
includes the spirit of the Codes as
well as its express written terms”.
Ethical dilemmas
To make sure that participants
took an active part in the event,
Janet had prepared a number of
scenarios demonstrating ethical
dilemmas taken from real-life
examples, and invited us to come to
an ethical conclusion based on the
text of the ITI Code of Conduct.
This provided a basis for lively
discussion and exchanges of views
and brought the terms of the Code
into sharp focus.
The first scenario required us to
consider the case of a translator
faced with an obvious spelling
mistake in a place name on a
birth certificate; should the name
be amended in her translation?
Participants generally thought that
the spelling error should not be
changed in the translation, but that

a translator’s note
should alert the
client to the mistake.
The view was that
an official document
should be
reproduced exactly
as in the original.
The relevant text of
the Code, under the
'Professional Values'
section (4.1(a))
The workshop was expertly led by Janet Fraser FCIL FITI
was "[members are
required] to convey
In another scenario, Janet asked
the meaning between people and
us to consider whether or not to
cultures faithfully, accurately and
approach a client directly when
impartially”.
the original intermediary (an
agency) seems to have lost the
business; that is, approaching the
agency and discussing the
The Code
situation directly. Section 5.5 of
of Conduct
the Code on 'Contractual
protects members
Arrangements' applies here,
if they are faced
explaining that the translator “[...]
with unprofessional
shall not make any direct contact
requests
with the intermediary’s client
without the intermediary’s and
the client’s express agreement”.
The 'Integrity' section (3.3) also
Further scenarios involved
applied: “Members should not be
impartiality in interpreting,
party to any statement that they
reporting on data loss, and,
know to be untrue, misleading,
finally, duties to wider society
unfair to others, or contrary to their where there is a moral imperative
own professional knowledge [...]”.
for whistle-blowing.
It is tempting to think of the
Code of Conduct as just another
set of bumf that can be filed
away (perhaps never even
downloaded?) and more or
less ignored.
Janet showed how it can be
made to work for us as a guide and
support when faced with those
tricky decisions that we all have to
deal with from time to time, and
she invited us to make use of it.
Thanks go to Janet and to the
LRG Committee for organising a
thought-provoking CPD session.

Participants were invited to reflect on a number of ethical dilemmas
inspired by real-life examples
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Reviews of recent events

THE INSIDE
LOOK

The annual 'Meet the Client' event, jointly organised by the ITI London Regional Group
and the University of Westminster, took place this year on Tuesday, 21 March 2017.
Georgina Cousin reports
Meet the Client has become
a staple event in the yearly LRG
calendar, proving itself to be a
popular CPD session which offers help
and advice to established translators
and débutants alike on getting started
and expanding your client base.
We were welcomed by University
of Westminster postgraduate
students, then shown to the
impressive Fyvie Hall and allocated
to tables with a fascinating mix of
more experienced translators and
translation students from a variety
of backgrounds. Refreshments
were served while we shared
experiences with our group, and the
event officially commenced with an
introduction to the presenters and
the aims of the event from Pamela
Mayorcas FITI.
Our keynote speakers were:
Craig Brown (Project Manager, Dora
Wirth Languages); Miguel Ortiz
(Translation Manager, John Venn &
Sons); Allison Spangler (Resource
Manager, Surrey Translation Bureau);
and Lindsay Bywood (University of
Westminster, formerly of Voice &
Script International). All spoke briefly
about their professional translation
experience and their specialist areas.
Vital to the event were the LRG
members, all experienced translators,
who answered our questions during
the subsequent carousel sessions.
To be a successful translator in the
specialist areas of life sciences and
medicine, Craig Brown advised us
that a translation degree alone would
May 2017 • Issue 49			

not be enough,
especially where
technical excellence
is expected as
the norm. His top
tips for marketing
ourselves to
agencies included:
tailoring CVs to
the job required;
demonstrating
your specialisms;
communicating
Miguel Ortiz presents to the audience at
individually with the
the University of Westminster
person in charge
of recruitment (no
emphasised again the importance
blanket emailing);
of demonstrating your specialist
and listing the CAT tools you use.
knowledge to potential employers
Craig highlighted a number of
and clients. He suggested that it
desirable qualities in freelance
could be useful to take introductory
translators: excellent general
courses in law or to read books
communication skills, following
on comparative law. For this area
instructions, delivering on time,
of translation, it is essential to be
and being receptive to feedback.
an expert user of a range of office
In addition, he mentioned that a
willingness to perform test translations software packages. Miguel’s final
advice was to maintain a good LinkedIn
or to diversify (be it via editing,
profile by regularly updating your skills
project management, or otherwise)
and to join professional bodies such as
could be extremely helpful.
the ITI and CIOL so as to be included
In a different sphere altogether,
on their directories of translators.
Miguel Ortiz explained what is
Allison Spangler concentrated
required of a translator in a legal
on providing us with useful and
office. From translating international
practical advice on how to be an
legal documents and certificates to
excellent agency translator. Alongside
the notarisation and legalisation of
undertaking our own CPD, she
translations, it is vital to remember
advised that we seek out agencies
that each job requires meticulous
who likewise invest in their translators’
attention to detail and accurate
development, and who are corporate
formatting in order to reflect the
members of ITI or CIOL.
original document correctly. Miguel
ITI LRG Newsletter					

Page 6

Reviews of recent events
When sending your CV to
an agency by email, Allison
recommended that we clearly state
our language combinations and
specialisms, along with evidence
of language experience, any CAT
tool certification, contact details,
and membership of professional
bodies. In her experience as Resource
Manager, she highlighted the
importance of clear communication
between translator and agency. In
a deadline- and delivery-driven
industry, agencies tend to value
translators who are honest about their
time and who are willing to accept
other tasks, such as proofreading
and editing.
Lindsay Bywood then spoke from
her perspective as an audio-visual
translator, sharing some crucial tips
for contacting agencies or employers.
Lindsay began by explaining that
it is important to remember to write
in English when applying to Englishspeaking agencies and to state your
first language in the subject line
and body text of your email. It is
also worth including your name and
language combination in the file
name of your CV, which should be
accompanied with a clear, concise
covering email. Both your CV and
cover letter should be proofread
meticulously before being sent out.
In terms of what not to do, she
advised us to avoid attempting
to be witty, to lie, or to claim
fluency that you don’t have. Likewise,
it was suggested that you should
avoid sending your CV out over
the weekend.
All the main speakers drew our
attention to the importance of
joining the professional bodies
for translators, both as a source
of support via CPD and for
networking. It is vital to have excellent
communication skills, to maintain
our language skills, and, of course, to
produce high quality translations.
During the refreshment break,
we enjoyed a lively conversation
around our table, with participants
evidently enthused by what we had
heard in the first half of the evening.
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Participants had the chance to ask questions during the carousel sessions
We discussed the issues facing us
as new translators, and shared our
experiences of changing careers.
The second half of the event
was given over to the carousel
sessions, where each table could
pose questions to individual panel
members. First to our table was
Lindsay Bywood, who encouraged
us to be resilient at the outset of our
careers, and to persist if we are at first
rejected. She also brought the good

In a deadline- and
delivery-driven
industry, agencies
tend to value
translators who
are honest about
their time
news for audio-visual translators that
Netflix is having a positive influence
on the subtitling industry.
Next, Maria Cecilia Lipovsek,
Events Liaison on the LRG Committee
and a translator and interpreter,
gave us comprehensive information
on how best to exploit our online
network and presence for marketing
and visibility. She offered a wealth
of excellent advice on how to use
LinkedIn, including the importance
of keeping your profile active and
regularly sharing posts and updates.

Likewise, she noted that it was useful
to like other people’s posts and
articles. In terms of your personal
profile, it is important to have a
compelling tag line that includes your
language combinations and to use
a professional photograph. It is also
worth customising your LinkedIn URL
and setting up profiles in your source
languages, as well as asking for and
giving endorsements. Crucially, it is
important only to connect with, and
endorse, people you actually know.
As a student in this profession,
I was impressed and humbled by
how generous and encouraging
the established translators and
interpreters were. We were very
lucky to benefit from their wide
and varied experience; it was an
inspiring glimpse into my new
chosen profession.
My fellow University of
Westminster postgraduate students
were all unanimous in their praise of
the event. Many of us intend to make
this event part of our annual CPD, and
I met several translators who do this
too. As an added bonus, I came away
from the event having distributed
some of my own cards in return for
some others, and with several new
LinkedIn connections.
Georgina Cousin is a language
teacher and translator. She is
currently undertaking a part-time
MA in Specialised Translation at
the University of Westminster.
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YOU DO NEED A WEBSITE
On Saturday 29 April, Georgia Goldstein, Director
that make good sense to elements illustrating the work and
of Operations at Ultraview Telecom, gave us a
capacities of the translator or interpreter.
talk and demonstration at a library in the City on
The layout of the website must make it responsive and
‘Effective Websites for Translators and Interpreters’.
usable. There should be ‘information architecture’ leading
Not surprisingly, there were a few people present –
the user from place to place on the site; not everyone will
mainly interpreters – who doubted whether they really
start from 'home'. “See your page as a Word document
needed a website. Georgia addressed that straight away. If with hierarchy,” said one of the slides we were shown, and
you think your business is too small for a website, perhaps
also given as printouts at the beginning of the talk. There
because you are a one-man band, she explained that the
should be a logo at top left which the user will click on to
main advantage of a website is that it makes it possible
enter the site, after which he or she can choose his/her
to find you easily. A website shows that you are a serious
own path through the information given, using the links.
business and conveys exactly what you do to prospective
Link-building need not be paid for. Every page on the
clients. Agencies, too, can find you easily. What is more,
site should have its own title. Social media links are useful,
you can place content in more than one language –
and there can, and perhaps should, be a Twitter card and
important for linguists in the UK who work into English
perhaps open graph markup (Facebook). A website has
from another language.
to be launched, promoted and shared. It is constantly
Claudia went on to talk about domains and domain
evolving, as we all know from the sites we use regularly.
names. The domain is the name of the business or
Georgia also told us about Google Analytics, which
organisation (www.ultraview), and the subdomain is the
works to identify what users are doing on a particular site.
full title, e.g. www.ultraview.net, where ‘net’ is the generic
This is a means of optimising the site by taking advantage
top-level domain (gTLD), another common one being
of the insights given. It is a kind of monitoring which can
‘org’. The country code top-level domain (ccTLD)
be regularly carried out by getting the website
is ‘uk’ for a business based in the UK. So if
developer to install a code. Although the
a potential client is looking for translators
developer will charge for its services, Google
A website
in the UK, a Google search will give
Analytics is itself a free service. A new
shows that you are
preference to translators based here.
incognito window will take the site owner
a serious business
People do their searches using various
to whatever Google has found out.
and conveys exactly
different devices, such as smartphones,
Search engine optimisation (SEO) is
what you do
so the website must be responsive to all
“the process of affecting the visibility of a
of them. The term ‘hosting’ refers to the
website or a web page” through the use of
to prospective
place where the website is ‘parked’,
‘long-tail’
keywords, such as “Translator from
clients
that is, where the server is. Hosting
French to Portuguese in London”. Keyword
companies include fasthosts, GoDaddy, and
research, it was explained, “is a practice SEO
of course, Ultraview.
professionals use to find and research alternative search
The next topic was ‘content management systems’
terms that people enter into search engines while looking
(CMS). Claudia stressed the need for a proper CMS, and
for a similar subject.”
recommended Drupal, Joomla! and WordPress.com. But
Once the website is up and running, the 'authority' of
CMS are all part of website building. She defined website
the domain will increase with age, that is, the longer it has
builders as “tools that typically allow the construction of
been around, the better known it will be, and the more
websites without manual code editing. These are usually
users – and potential clients – it will generate. A website
intended for users to build their private site”. Some
owned by a translator or interpreter can also be included
website builders she mentioned are Squarespace, Weebly, in directories, and visual material posted on it, to make
and WiX.
the owner visible to, and contactable by, just the kind of
Creating a website requires the creator to define his or
people he or she wants.
her goals, set a realistic budget, and decide what resources
In spite of all the technicalities, Georgia was extremely
will go into the site. Here, Claudia pointed out that it is the clear and persuasive, and we appreciated the time
creator, not the website developer, who writes the content and effort she put into her presentation, as well as the
for the site.
preparations made by the event organisers in attracting a
In web design, she told us in capital letters, content is
large audience on a Saturday afternoon.
KING. She suggested including blog posts on the site,
which should also carry references to other sites, with links
Patricia Wheeler
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AROUND THE
WEB
Your regular digest of the top translation, interpreting, and
language-related news on the Net
"Translation platforms cannot replace humans"
Economist.com (econ.st/2qjHkgb)
Interesting analysis of the recent shift from phrase-based
to neural machine translation, focusing on the prime
example of Google Translate.
"Why readers are embracing translation"
Financial Times (on.ft.com/2oTXvjl)
Prizewinning translator Deborah Smith offers an in-depth look
at why translated texts are now becoming best-sellers and
winners of prestigious literary awards.
"The delicate Japanese art of rom-com title translation"
The Japan Times (bit.ly/2pAHbF7)
A refreshing, fun insight into how the titles of American
romantic comedies have been translated for the Japanese
market - and the different effects this can entail.
"Amazon expands its literary horizons, making big imprint in
translation niche"
Seattle Times (bit.ly/2nVLiir)
A feature on Amazon's mounting interest in the market of
translated texts via its publishing unit AmazonCrossing.
RESOURCE OF THE MONTH
British National Corpus
(corpus.byu.edu/bnc/)
A free-to-use corpus featuring 100 million words of text.
A useful resource for checking collocations in context.
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LRG Member interview
Fiona Gray
In this issue, we caught up with LRG member Fiona
Gray about her experiences as a freelance translator
Tell us a little bit about your background.
I was born and raised in the small town of King’s Lynn in
Norfolk, where I went to school and sixth form. My claim
to fame is that I was awarded a prize by the Queen at
Sandringham House (which is just down the road from my
home town) for achieving the top A-Level results in my
school year.
I went on to gain a first-class honours degree in Modern
Language Studies (German, French and Spanish) from
the University of Nottingham and then an MA in Literary
Translation from the University of East Anglia, for which I
was awarded a Distinction.
When did you first become interested in languages?
I was obsessed with reading and learning
from about the age of five and I remember
borrowing a children’s book about
learning German from the library while
I was still at primary school.
German and French were my
favourite subjects at high school and
I don’t even remember deciding to
study languages at university – it was
just a natural progression for me!
I even added Spanish into the mix,
picking it up from scratch during the
first year of my studies and completing
an intensive module that brought me up
to A-Level standard within the space of
ten months.

Have you been to any interesting translation events
recently?
As you can probably guess from my background, I love a
bit of CPD! I was even a little surprised by the total number
of hours I had managed to clock up between September
and April when I was filling in my ITI CPD record a couple
of weeks ago!
I most recently attended the LRG session on websites
for translators, which gave me plenty of food for thought
for future branding ventures.
I also thoroughly enjoyed Janet Fraser’s workshop
on codes of conduct and ethics (check out my
report on page 30 of the latest edition
of the ITI Bulletin).
What kind of projects have you been
working on recently?

When did you decide to pursue a career in translation
or interpreting?
During the year abroad component of my undergraduate
degree, I worked at a small translation and interpreting
company in the centre of Berlin for six months.
I had always enjoyed translation modules at university but
this experience and insight into the translation industry was
really the confirmation I needed that a career in translation
was the perfect future pathway for me.
I started my first job as a proofreader at a large patent
translation agency the month after I completed my MA
dissertation and 18 months later I was hired as an in-house
translator at another small agency.
There I learnt from some incredibly talented translators
and had the opportunity to work on a variety of text types
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across a range of subject areas, as well as trying my hand at
project management.
Two and a half years later, in September 2016, I decided
it was time to bravely venture into the freelance world and
set up my own translation business. I haven’t looked back!

As a translator working from
German into English, I specialise
primarily in marketing and business
texts. I often translate lots of relatively
small pieces that require a dash of
creativity and close attention to style.
Recently, though, I have also had the
chance to get stuck into some more
meaty business reports, which I have to say
I have thoroughly enjoyed. Recipes are another
favourite of mine, even though they always make me
really hungry!
What are your plans for the future?
I am working extremely hard to continually develop as
a translator and business owner. At this early stage, I’m
really excited about the future of Grayscale Translations
and I can’t wait to see what the future holds for me and
my company!
Fiona Gray is the Director of Grayscale Translations
Limited (www.grayscaletranslations.co.uk) and a
German to English translator specialising in marketing
and business texts. You can get in touch with her via
email at f.gray@grayscaletranslations.co.uk or connect
with her on Twitter (@GrayscaleTR).
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The LRG Yahoo group
Peter Linton presents the latest Newsletter digest of
recent LRG Yahoo group discussions

Apostrophes
Translators and interpreters clearly enjoy learning of all
kinds, not just job-related. A small but perfect example of
such learning is the apostrophe.
In West London, there is an Underground railway
station called Earl's Court. Nothing wrong with that, you
will say. But you could argue about it. Is there just one earl,
hence Earl's Court? Or are there several earls, and should it
therefore be Earls' Court?
Jump on a train and go to the next stop, called Barons
Court. Where did the apostrophe get to? Why not Baron's
Court? Take the train a bit further and you reach St James’s
Park with the apostrophe in the right place – so Transport
for London clearly know their grammar. There are several
stations with apostrophes: St Paul’s, King’s Cross, Shepherd’s
Bush, and some that perhaps ought to have an apostrophe:
Arnos Grove, Golders Green, Parsons Green.
Other oddities: opposite Big Ben is St Thomas'
Hospital. Note the position of the apostrophe. Not St
Thomas's Hospital or other variant as in St James’s Park.
Banks often dispense with the old-fashioned apostrophe,
though interestingly, in Fleet Street, very near the Devereux
of blessed memory, there is a brass plaque on a branch
of Barclays Bank with what must be the only surviving
apostrophe, “Barclay's Bank”.

Free MOOCs (massive open online courses)
As the name implies, a MOOC is an “online course aimed

at unlimited participation and open access via the web.”
It can be used by vast numbers of people simultaneously,
not limited by physical constraints of classrooms
and scheduling.
To return to more serious studies, several LRG members
have reported joining Free MOOCs (massive open online
courses) starting in February and later. The website is
called futurelearn.com. The range of subjects included is
impressive and includes topics such as 'From Poverty to
Prosperity', as well as genealogy and languages.

Translation workshops
Talking of studying, there have been some interesting
workshops and study courses recently, including a MemoQ
course by UCL, four one-day David Hutchins Law Courses
in London, a practical introduction to SDL Trados Studio
2017, and SDL's own roadshows.
Many such courses are run by LRG’s own Daniela Ford at
UCL. An encouraging comment from Claire Cox regarding
the SDL Roadshows: "I've found them extremely useful in
the past, both for beginners and more experienced users.
It's also free so you might consider signing up. It's a great
opportunity to meet SDL staff and fellow users/clients too.”
My own experience of Trados has been positive. It
is worth adding that I have found it more useful for
building up termbases of words and short expressions than
for sentences.
A colleague has developed what I regard as a superb
use of such systems. He specialises in environmental
translation and has a termbase of around 10,000 words and
expressions. That is when machine-aided translation
becomes really cost-effective and efficient.

How to make best use of the LRG Yahoo group
To post a message to the LRG e-group, please email
iti-lrg@yahoogroups.co.uk from the email address which
you used to join the LRG e-group; otherwise the posting
will not be accepted. The alternative is to log on to the
Yahoo website (see page 3) and enter your posting
there directly.
To change the email address which you want to use for
the LRG Yahoo group, log on to the Yahoo website, click
'Membership,' and then 'Edit Membership'. Click the pencil
next to 'Identity', choose or add a new email address, and
click 'Save'.
To change how you receive messages from the LRG Yahoo
group, log on to the Yahoo website, click 'Membership',
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and then 'Edit Membership'. Click the pencil next to
'Subscription', choose one of the options, and click 'Save'.
You can also start a poll in the LRG e-group. To add a poll,
log on to the Yahoo website, go to the 'Conversations'
page, and click 'New Topic'. Type a subject and click the
'Poll' button. You can now enter the poll question as well as
the answers. Enter your message and click 'Send'.
NB: If you do not currently receive any messages from the
LRG e-group, please email Daniela (dford@softrans-ltd.
com) to receive an invitation.
To unsubscribe from the LRG e-group, send an email to:
iti-lrg-unsubscribe@yahoogroups.co.uk
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Dates for your Diary
Tuesday,
6 June 2017
18:30 for 19:00

Nathalie Reis and Fiona Gray report on the ELIA Together
Conference

Venue: The Red Lion, 23 Crown Passage, St James's, London, SW1Y 6PP
Travel: Piccadilly or Green Park Tube stations
Cost: Free for members; £5 for non-members
To book: https://reportoneliatogether.eventbrite.co.uk
For full details, see page 2.

Saturday,
15 July 2017
10:45 for 11:00

The Historic Pubs of Wimbledon Village and Common
Venue: Meet at 10:45 at the Rose & Crown, Wimbledon Village
Cost: £5 for members; £10 for non-members
To book: https://historicpubswalk2017.eventbrite.co.uk
For full details, see page 2.

Thursday,
17 August 2017
17:45 - 18:00

Guided Pub Walk - the Market Pubs of Smithfield and Charterhouse
Square
Venue: Meet at 17:45 outside St Paul's Tube station
Travel: St Paul's Tube station
Cost: Free for members; £5 for non-members
To book: https://marketpubswalk2017.eventbrite.co.uk
For full details, see page 2.

Wednesday,
20 September 2017
10:00 to 16:30

EU Revision Workshop with Peter Workman and Brian Ross

Venue: Europe House, Smith Square, London, SWP 3EU
Cost: £15 for members; £20 for non-members (to cover the cost of catering)
To book: https://eu-revision-workshop-2017.eventbrite.co.uk
For full details, see page 3.

LRG Committee contacts
Chairman & ITI Liaison
Pamela Mayorcas
translation@mayorcas.eu

Newsletter Editor
Nicholas Nicou
n.nicou@outlook.com

Treasurer
Oliver Walter
translator@owalter.co.uk

Interpreters' Representative
Lorna Sandler
adept.LRS@btinternet.com

Membership Secretary
Daniela Ford
dford@softrans-ltd.com

Publicity Officer
Nathalie Reis
n.reis@btinternet.com

Website/Database Manager
Peter Linton
peter@lintononline.co.uk

Minutes Secretary
Débora Chobanian
dchob@hotmail.co.uk

Events Secretary
Marta Prieto
events.iti.lrg@gmail.com
Events Liaison
Maria Cecilia Lipovsek
mcl@mclinterpreting.com
Committee Member
Pat Wheeler
pmlwheeler@gmail.com

The views expressed in authored articles are those of the writer(s) and do not necessarily represent the views of the LRG or its Committee.
May 2017 • Issue 49			

ITI LRG Newsletter					

Page 12

