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From the Editor
Welcome to the May edition of the LRG Newsletter!
Since the last issue, the LRG has had the pleasure of
organising two excellent events. On page 3, you will
find Adriana Tortoriello's informative write-up of our
February CPD event, in which Catlin Fu and Claire Opaleye
looked back at their experiences at the ITI Conference and
SUFT course respectively. Catlin and Claire both received
small LRG grants for attending these events, and the grant
scheme is running once again this year. Full details on how
to apply can be found on page 11 of this Newsletter.
In March, the LRG hosted the latest edition of its popular
Meet the Client event at the University of Westminster.
As well as a write-up of the event on pages 4 and 5, we
are delighted to include a special 'Ask the Client' feature
on pages 6 to 8, offering a more in-depth look at what
agencies want from freelance translators. Many thanks are
due to Allison Spangler and Craig Brown for taking the
time to provide some excellent advice for our members.
By the time you receive this Newsletter, we will also have
held our ‘Terminology Management for Translators’ event
with Janine Roberts BA MCIL MITI (Thursday 28 April). We
are very grateful to Janine for coming to London and sharing

her experience and advice. The event was attended by LRG
members and non-members, as well as by students from
the University of Westminster, and we are grateful to the
university for supporting this event. Look out for a write-up
in the upcoming August issue of the LRG Newsletter.
Hot on the heels of the revamped layout revealed in the
last issue, I am pleased to announce the introduction of a
new column entitled 'Around the Web' (page 9), providing
a digest of the best language-related news to be found
online. If you have any suggestions for articles, or any other
ideas, for future editions, please do get in touch - all ideas
are welcome!
Finally, as you will see below, our Minutes Secretary Claire
Harmer is stepping down from her role after three years
of dedicated service. I would like to take this opportunity
to thank Claire for all of her hard work on the Committee
and for her dedicated contribution to all things LRG.
We all hope to see her again at future LRG events!
Without any further ado, please enjoy the content on offer
in this May edition of the LRG Newsletter.
Nicholas Nicou, Editor

Committee News
New vacancy on the Committee: Claire Harmer to
step down as Minutes Secretary
After three years on the Committee, the time has come for
me to step down as Minutes Secretary of the LRG. I have
really enjoyed being an integral part of the Committee and
would highly recommend it to anyone who wants to make
social contact with other translators and interpreters while
learning about how the Committee works and helping to
make decisions about social and CPD events, keeping track
of group finances, and managing membership. Needless to
say, being on the Committee looks great on your CV!
The LRG Committee holds meetings in central London
about four times a year. Your role will be to take the
minutes at these meetings and distribute them to
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the Committee members afterwards. Copies of the
minutes from previous meetings will be provided so
the new Minutes Secretary can use these as a guide.
Over the last few years, I have felt privileged to be on the
Committee and have enjoyed attending meetings and seeing
other Committee members on a regular basis. I'll be keeping
in touch with all of them and will definitely miss being part
of the team! Everyone is very welcoming and always happy
to help.
If you are interested in volunteering as Minutes Secretary,
please contact our Chairman, Pamela Mayorcas:
pamela_mayorcas@hotmail.co.uk.
Claire Harmer
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Forthcoming LRG events
A Practical Introduction to MemoQ

LRG Historic Pubs Walk

• Venue: UCL, Foster Court, Room 216 (TransCluster),
London, WC1E
• Travel: Goodge Street or Warren Street Tube
• Cost: LRG members: £10; non-LRG members: £15.

• Venue: Meet at St. Paul’s Tube station.
• Cost: LRG members: free; non-LRG members: £5.

Wednesday, 25 May 2016, 18:00-20:00

Thursday, 18 August 2016, 18:00

This workshop, run by Daniela Ford and Kari Koonin,
both experienced users of MemoQ, will guide participants
through the basics of using this translation memory tool.
This is a hands-on workshop restricted to 20 participants
in order to allow everyone access to a PC and personal
help and support from the tutors and UCL students. After
the workshop, participants will be able to gather at a pub in
the area to continue discussions and networking.
This event is now fully booked. Another event may be
organised if there is sufficient demand.

Kenwood House: LRG guided tour

Members, non-members, and family members are most
welcome.

Saturday, 16 July 2016, 11:15

• Venue: Kenwood House, Hampstead Lane, Hampstead
NW3 7JR
• Travel: Gospel Oak or Hampstead Heath Overground;
Golders Green or Archway Underground, then Bus 210
which stops by the House entrance
• Cost: LRG members: £3; non-LRG members: £5 - optional
coffee/lunch, at own cost
Roger Bone, who has taken LRG members on many
interesting historic pub tours around London, will take us
around this lovely eighteenth-century house in Hampstead.
The tour of the house will last around 90 minutes,
with the tour of the grounds – and their famous views –
lasting about 30 minutes. There is a very pleasant café on
the terrace for those who do not want to walk around
the grounds and we can also meet there at around 13:15
for lunch.
The House is one of London’s most interesting and
beautiful houses with its famous views over London from
Hampstead Heath. It has a fascinating story to tell and
contains one of the most important and dramatic collections
of pictures in the UK, some of which will be described on
the tour. The Robert Adam Library is said to be the most
beautiful room in London!
The 2013 film Belle, about the birth of the movement to
abolish slavery, was shot here, owing to its close eighteenthcentury association with Lord Chief Justice Mansfield.
Members, non-members, and family members are
most welcome.
To book, visit: kenwoodhouse.eventbrite.co.uk. For
more information about Kenwood House, visit: http://
www.english-heritage.org.uk/visit/places/kenwood/
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As in previous years, Roger Bone will be leading us
around an interesting area of London and taking us into
some of the most historic pubs in the area. This year’s tour
starts at St Paul’s and goes on to Bow Lane and Monument.
We will end with a reasonably-priced meal at the Rajasthan
Restaurant, close to Monument tube station. Please note
that this will be different to the 2015 walk.
We will meet at St Paul’s tube station and learn about
the amazing story of Temple Bar, reconstructed in St Paul’s
churchyard, then walk on to the Watling pub built with old
ship timbers, Williamson’s Tavern in Bow Lane, Bow Church,
later making our way down to the Walrus and Carpenter
close to the Monument (where we began the 2015 walk)
and finishing with a meal at the Rajasthan Restaurant.

To book, visit: pubwalk2016.eventbrite.com

LRG CPD activities for members
The LRG offers a regular programme of CPD and social and
networking events for its members. We also welcome non-members
to these events.
For updates on all upcoming events, please always check the
following social media:
Website: http://www.iti-lrg.
org.uk
E-group: uk.groups.yahoo.com/
group/iti-lrg/
Twitter: @ITILRG

Facebook:
https://www.facebook.
com/ITI-London-RegionalGroup-420785661324621/
To subscribe to the LRG e-group,
please send an email to: iti-lrgsubscribe@yahoogroups.co.uk

Welcome to our new
LRG members!
Silvia Balducci
Ying Bian
Lindsay Bywood
Fergus McGrail
Pascale Lamy-Newman
Claudia Nocera
Mengning Tian
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Reviews of recent events
LRG CPD Catch-Up, 24 February 2016
On 24 February, a group of LRG members gathered
in the function room of the Devereux Pub to hear
presentations on the 2015 ITI Conference and the ITI
SUFT (Setting Up as a Freelance Translator) course.
Adriana Tortoriello reports
The ITI takes continuing professional development (CPD)
very seriously – and it is just as serious about supporting its
members’ professional development. What we witnessed at
this event were the results of this commitment: two young
translators whose membership of the LRG helped them attend
two extremely useful events: the ITI Conference and the
ITI SUFT course.
Our evening started with a few coffees, teas, biscuits, and
informal networking, and then it was time to get down to
business. So, after much ado about a rather uncooperative
projector, Membership Secretary Daniela Ford introduced
the two speakers and we all sat up and listened.

Catlin Fu presents to the Devereux audience

It was then the second speaker’s turn, so Claire Opaleye AITI
took the floor to tell us all about her experience attending
the SUFT online course, also helped by a small grant from
the LRG. This course, which is aimed at recent graduates
or new entrants to the profession with little or no business
experience, is geared towards responding to the lack of
training in the practicalities of the translation industry – a
deficiency which, with a few notable exceptions, characterises
the academic environment.

The first speaker, Catlin Fu, is an English to Chinese
translator and MITI since February 2016. With some
Claire’s lively presentation was a great illustration
support from an LRG grant, Catlin, at the time an
of the excellent quality of this course, with
Associate Member, was able to attend the ITI
The SUFT
its eight webinars, 20+ hours of tutor time,
Conference held in Newcastle-Upon-Tyne in
course is geared
and one hour of individual feedback to all
April 2015, ‘Renew, Rejuvenate, Regenerate
participants, as well as plenty of practical
towards responding
– Translating and interpreting in an
activities. The time at Claire’s disposal
to
the
lack
of
training
evolving world’.
was hardly sufficient to describe all of the

in the practicalities
of the translation
industry

Catlin gave us a very detailed presentation
about her baptism of fire – her very first
conference attendance – and was very good at
communicating her enthusiasm about it! Above
and beyond that, however, Catlin very well illustrated the
breadth of the ITI Conference, which in this edition included
the role of translation technology and of book translation,
the benefits of co-working to “money matters”, a section
which featured - among others - the invaluable contributions
of Chris Durban FITI and Alison Hughes MITI, and so much
more beside. However, as we all know, conferences are not
just about hard work – and Catlin did indeed mention a rich
programme of 'fringe events', including the possibility of
practising yoga or tai chi, or taking a salsa class!
All in all, this was an excellent presentation that inspired
many questions and comments among all the members of
the audience – those who had attended this or previous
editions and those who had not. One of the topics that
participants were keen to discuss was the relatively new
but certainly popular idea of co-working as an antidote
to the loneliness of the long-distance translator, as well as
a good opportunity for networking and sharing ideas
and experiences.
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SUFT’s components – from the basics of
getting started, to networking and building
a presence online; from quoting and invoicing,
to specialising and making the most of a focused
CPD plan – as her presentation prompted many
comments and suggestions, and poor Daniela had a pretty
hard time trying to keep it all to schedule! What became
clear from the discussion, however, was that although SUFT
is primarily aimed at fledgling translators, some of the key
areas covered can still be excellent food for thought among
the more 'seasoned' translators – a timely reminder of what
'C' in CPD stands for.
The evening was entertaining and informative, as well as
providing a lovely opportunity to meet and network with
friends and colleagues old and new. Most of all, the two
presentations and ensuing discussions reminded us of the
all-important role played by CPD in the life of all translators
– be it in the form of conference participation, webinars, or
longer course attendance. Because no one, really, is ever too
old – or too good – to learn something new.
Adriana Tortoriello MITI MCIL is an English-Italian translator and
trainer specialising in creative translation. Her areas of expertise
are the visual arts, children’s literature, transcreation and subtitling.
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Reviews of recent events

WHAT CLIENTS
WANT
On 22 March 2016, the LRG staged the latest edition of its
popular 'Meet the Client' event at the University of Westminster.
Three industry professionals took to the stage to offer their inside
look on the industry, giving their advice on how to achieve the ideal
translator/translation company-project manager relationship

W

hether you're reaching
the end of your Masters'
course or are an industry
specialist planning to launch a new
career in languages, starting out as
a freelance translator can be a
daunting prospect.
As the industry becomes evermore competitive, it has never been
more important to stand out from the
crowd - and this year's Meet the Client
event once again offered a valuable
insight into what translation companies
want from freelance linguists.
First impressions count

Allison Spangler discusses
opening presentations

Opening the evening's
presentations, Craig Brown of Dora
Wirth Languages (DWL) offered the
audience some dos and don'ts when
applying for agency work. One key
point was made clear to the gathered
linguists: it is important to know what
fields the agency you are applying to
deals with if you wish to make a good
first impression. After all, it will be
no good applying to a life-sciences
agency such as DWL if you have
no prior knowledge of medical or
pharmaceutical texts.
As a freelancer, your CV is
often the first point of contact with
agencies, so an optimal resumé is
essential. Craig explained that DWL
receives five to 10 applications via
email per day, making it essential for

your application to stand out from
the rest. One way of achieving this
was to steer clear of sending
cc or bcc emails to multiple
agencies at the same time. This
strategy immediately sets off a
warning bell that the translator
neither understands - nor respects the specific work undertaken by
the agency.
For an even greater chance
of success, it was suggested
that translators find the person
responsible for recruitment and
contact them directly, giving your
application a more personal touch.
In terms of content, Craig stressed
the importance of keeping your
CV brief, making sure to clearly
state your language pairs, specialist
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agency

applications

following

the

subjects, rates, and relevant
education and experience, preferably
in no more than two sheets of A4.
Craig rounded off his presentation
with some comments on how to get
involved with medical translation.
Although prior experience in the
field would undoubtedly give you
an edge, peer support groups such
as the ITI Medical & Pharmaceutical
Network were also cited as a leading
way of breaking into the field.
Above all, though, keeping your
specialist knowledge up-to-date was
highlighted as a key skill for success.
The case for agencies
For some years now, debate has
been raging as to whether freelancers
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Reviews of recent events
should stop working with agencies in
favour of seeking out direct clients.
However, for Allison Spangler,
resource manager at Surrey
Translation Bureau (STB), it is instead
worth asking ourselves: are all
agencies the same?
Allison suggested that the first
step when applying to an agency is
to ask what they can offer you. In her
view, a good agency will be keen to
work with their translators, providing
feedback on their work and fostering
a close working relationship with
them. This can also include training or
networking opportunities.
But what do agencies look for
in prospective translators? Three
main charateristics stood out above
the rest: good communication,
punctuality, and honesty.
To demonstrate what this meant
in practice, Allison showed the
audience two real-life examples
of what, and what not, to do
when communicating with project
managers. In the first case, a
freelancer was offered a job by
STB and responded with nothing
but the curt response "No I can't
help with this"; in stark contrast,
another translator responded with
a personalised message and clear
response setting out their availability
for completing the work in question.
The lesson to be learned? Manners
cost nothing, and forging a pleasant
working relationship with project
managers makes the entire process
go more smoothly.
Allison proceeded to offer
her own top tips for creating a
stand-out application. It was
suggested that the subject line of
an email application clearly state
your name, language pairs, and
specialisms, so that the agency in
question can easily log your personal
information.
It was also suggested that
clichéd words such as 'reliable'
and 'accurate' be removed from
your CV or cover note, while
recommendations from colleagues
were highlighted as an ideal way to
stand out.
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Craig Brown and Nathalie Reis, LRG Publicity Officer, discuss how to stand
out when applying for agency work
Subtitling success
Rounding off the evening's
presentations, Lindsay Bywood
took to the stage to offer her
perspective on getting into the field
of audiovisual translation.
Having previously worked as a
project manager at Voice & Script
International, Lindsay was ideally
placed to explain what is expected
from freelance subtitlers. She
stressed the importance of not
taking on any jobs for which you are

What do agencies
look for in prospective
translators? Three main
characteristics stood
out above the rest:
good communication,
punctuality, and
honesty
not fully qualified, as audiovisual
translation jobs may require specialist
knowledge which is essential for
conveying the correct meaning in
a given context. Likewise, Lindsay
emphasised the importance of
keeping your language skills up-todate, as subtitling jobs may require
knowledge of highly specialised and
idiomatic terminology.
To ensure that your application is
at the top of a project manager's pile,
Lindsay emphasised that the name
of your CV file is crucial. On the one

hand, naming it 'CV.doc' will mean it is
placed immediately in the junk folder;
on the other, anything too clever or
witty may mean you are not taken
seriously. The solution? Opt for briefly
stating your name and specialisms.
Another word of warning was to
avoid sending your application at the
weekend - when a project manager is
likely to be taking a break from work or on a Monday morning - when their
inbox is likely to be filled to the brim
with outstanding correspondence.
After the presentations came to
a close, participants were able to
discuss these themes in greater detail
with the presenters and members
of the LRG around small discussion
tables. Among the most frequentlyasked questions were queries on
CAT tools and the importance of
having a presence on social media.
These questions, and many more,
are answered in our special 'Ask the
Client' feature overleaf.
So what can be taken away from
this year's event? As competition
for translation work grows, so too
does the need to stand out from the
crowd and to submit a compelling
application which shows you are
a professional, conscientious, and
passionate linguist. Once you have
your foot in the door, it's essential to
be an honest member of an agency's
translator team, being flexible,
communicating promptly, and
consistently delivering high-quality
translations on time.
Nicholas Nicou

ITI LRG Newsletter					

Page 5

Special Feature

ASK
THE CLIENT
Following their informative presentations at the
LRG's 'Meet the Client' event, we caught up with
Allison Spangler of STB and Craig Brown of DWL for an
in-depth look at what translation companies want

What is the best way for a prospective translator to stand out from the
crowd?
with us to let us know, and attach a copy of your
Craig Brown: Sending your CV out to agencies can
latest CV, with up-to-date information. It will ensure
be like throwing a message in a bottle into a sea of
that, even if you are not currently a match for our
messages in bottles. We receive so many applications
projects, your name will be on our mind when the
that we must comb through carefully to locate the
right moment comes.
candidates with whom we really want to work.
Moreover, take the time to deliver a really strong
There are strong applications, weak applications,
Test Translation. If your CV application is successful,
and, frequently, applications sent to us by scammers.
and you proceed to a test translation, do not
We recommend that you are not
rush this stage as we are unlikely to proceed
discouraged, and persevere in a
further with your application if the test
professional manner, to ensure we
"Ask yourself
demonstrates a lack of comprehension
know that you are someone with whom
whether your
or a tendency to rush or deliver late.
we want to work.
specialist translation
Firstly, we would suggest that
areas match the needs
you read, and re-read, the agency
Allison Spangler: One of the
of the agency to whom
key
qualities I look for in new
website – ask yourself whether your
you are applying"
translator applicants is flexibility. It
specialist translation areas match the
CRAIG BROWN
really helps us out when a translator is
needs of the agency to whom you are
open to trying new things and takes on a
applying. Ensure that this information is
variety of tasks.
crystal clear on your CV.
For example, you might be asked to download
You don’t need to include, for example, a
a new type of software for a client, work from a
photograph, date of birth, marital status, or spouse's
file type that you’ve never used before, or edit or
name. This unnecessary information might obscure
the relevant details we are looking for.
review another translator’s work.
Trying out new things shows us that you’re willing
If you are engaging in relevant Continuing
to go the extra mile, even if you ultimately decide
Professional Development, courses, certificates, or
some of the tasks aren’t for you.
if your language specialism changes, do get in touch
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What are the three key qualities you look for in a freelance translator?
AS: That’s a tough question as there are many
but failing that there are certainly some key
qualities I value in the freelancers currently
attributes we look for. Great freelance translators are
registered with us. Apart from the obvious excellent
absolutely vital to our success as an agency, having
linguistic abilities required for the profession, I really
dedicated many years of their life to understanding
value great communication skills, honesty, and a
their target language and gaining bullet-proof
positive attitude.
knowledge of their subject matter.
Speedy replies to emails, sending updates on
If we had to pin down three qualities, aside from
particularly large projects and even a quick phone
linguistic excellence and knowledge of subject
call when the project details aren’t clear can be
matter, the first would be professionalism: good
very helpful when we are working to tight
time-keeping, prompt and respectful
deadlines! We understand that the
communication, and the ability to read and
unexpected does happen, but we can’t
stick to a brief.
"Be honest
help if we don’t know what’s going on,
Second would be the ability to take
with your clients
so keep your project manager (PM) in
constructive feedback: this is not an
and yourself. I respect
the loop!
attack on your ability to translate
translators who can say no to
That brings me nicely to honesty
but rather a way of ensuring that
projects they know are out
– be honest not only with your
we deliver the very best translation
of their comfort zone"
clients, but also with yourself. I respect
we
can to our client. Furthermore, if
ALLISON SPANGLER
translators who can say no to projects
you review translations for us, you are
they know are out of their comfort zone.
usually only expected to correct ‘errors and
Finally, a positive attitude goes a long
omissions’ while respecting the voice and
way! We’re very proud of the fantastic team of
style of the original translator.
freelance translators who we work with every day.
The final attribute would be being IT-savvy. In the
Those who have a positive attitude about their
life science translation sector, we encounter a wide
profession and the work they do for us truly become
range of client requirements which can require careful
part of the extended STB family.
formatting, version control, and the use of various IT
packages. As a result, we like working with translators
CB: These days, translators are expected to be mindwho are not panicked by the need to employ - or
readers, time-travellers, and walking encyclopaedias,
learn - advanced computer skills from time to time.

How important is it for a freelance translator to have a social media
presence?
CB: I would recommend that either you create a
positive, professional social media presence and
update it regularly, as some of our freelancers do, or
not do it at all.
A poorly-worded or poorly-translated website,
unprofessional tweets, or broken links to past
homepages quoted on your CV are all indications
that you are not the professional business person
you claim to be.
Please also be careful how much information you
give out online through your social media platforms.
Scammers may take your CV and contact details,
and use them to win translation projects which are
then produced to a sub-standard level in the hope
that they are paid before they are found out (see
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http://www.translator-scammers.com/ for a full
explanation of these practices).
AS: Not only is a strong social media presence
an important marketing strategy for freelance
translators, it’s also a great way to network and
connect with like-minded professionals. Are you
interested in working with a particular agency or
client? Follow them on Twitter and retweet or reply
to their posts on Facebook and LinkedIn. It’s a great
way to get noticed! When I get a new translator
application, I often check out their blog or Twitter
feed alongside their CV and cover letter. It gives me
an insight into an applicant’s personality and interests
in addition to the qualifications listed on their CV.
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Is it essential to own and use a CAT tool to work with a translation
agency?
AS: It’s not essential, but I think the industry is
be sure to experiment and find which tool you are
heading in that direction. There will always be tricky
most comfortable with.
PDF files that can’t be converted and even files with
formatting that just don’t lend themselves to
CB: It is not essential, but translation buyers,
CAT-tool use. We try to send these types of
especially in the life science market, are well aware
texts to translators without CAT tools in the
of how CAT tools can improve consistency,
first instance.
reduce completion timelines, and improve
"CAT tools
can
improve
It’s important to remember that there
cost-effectiveness on appropriate projects.
consistency, reduce
are now a number of free CAT tools
In which case, your willingness to
completion timelines, and
which process many standard file
learn
to use CAT software will make
improve cost-effectiveness on
appropriate
types, handle glossaries, and produce
you eligible for projects where this is
projects"
translation memory export files (.tmx).
specifically requested by our clients.
CRAIG BROWN
This is especially handy, as .tmx files are
Sometimes we may receive a project so
compatible with almost all CAT tools,
large that multiple translators must work from
including SDL Trados Studio.
a shared TM on our server to maintain consistency.
I also advise anyone who is new to CAT tools to
In situations like this, your awareness of (and
take advantage of the free trial period that many
willingness to learn) how CAT software works will
software companies offer: software is expensive, so
be desirable.

What specific advice would you give to someone starting out and working
with translation agencies?
CB: Be humble and take constructive feedback
when it is offered, but stand up for yourself in a
professional manner when you need to.
Feel free to ask for feedback, and keep in touch
with your project managers via email if you haven’t
heard from them in a while – we may need a gentle
reminder of your availability.
Likewise, it’s important to read and re-read
instructions – it is costly to redo translations if a brief
is not followed correctly, and project managers do
not easily forget…
Finally, do not be afraid to turn down work that
you feel you are not suited to, or if you are already
too busy. It is better to maintain the respect of the
agency and be assigned other projects later on than
to take on more than you can chew and risk losing
their trust forever!
AS: A few things come to mind, the first being to
personalise all email correspondence and to avoid
Allison Spangler is the Resource Manager at Surrey
Translation Bureau. In addition to her role as
a RM, she translates from Spanish-English as
well as editing and localising content into
American English.
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starting them with ‘Dear Sir or Madam’. Those emails
are likely to end up in the bin. If you can’t find a
person to address your email to, then there’s no
harm in calling the agency to ask to whom you should
address your application.
I know it might seem easier to send a mass email to
every agency you’re interested in working with, but
don’t! In my opinion, personalisation is the first step
to getting noticed (and getting someone to open
your email!)
Overall, I think the most important advice I can
give to new translators is: don’t give up! It’s hard to
start out as a freelancer, especially for those who
have just graduated.
To get your foot in the ‘translation door’ you
should attend networking events, reach out to
experienced translators for advice, and join a
professional organisation.
This will put you on the path to winning your first
clients and then there’s no looking back!
Craig Brown is a Project Manager at Dora Wirth
Languages. He manages the translation of
product information into 24 languages and writes
original content for the DWL blog (accessible here:
http://www.dwlanguages.com/blog/).
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AROUND THE
WEB
Your regular digest of the top translation, interpreting, and
language-related news on the Net

"The Emoji is the birth of a new type of language (no joke)"
Wired.com (bit.ly/1VBPmxJ)
As emojis continue their relentless march into our mobile and
internet communications, this piece weighs up whether they
are a step forwards or backwards for language.
"Gloves that translate ASL to English speech form bridge
between hearing and hearing impaired"
Medical Daily (bit.ly/1T0JXKs)
Two MIT students have created a hi-tech glove that can
'translate' American sign language into spoken English.
"How to identify languages at a glance"
The Week (bit.ly/1SWElHl)
Published linguist James Harbeck offers a crash-course in
identifying different languages by their script. Includes one
sure-fire way of differentiating Chinese from Japanese.
"Do we judge distance based on how a word sounds?"
Science Daily (bit.ly/1NlGBW8)
A new study suggests that people associate certain sounds
with nearness and others with distance - news which could
be music to the ears of marketing companies.
RESOURCE OF THE MONTH
The SEDOM dictionary of medical abbreviations (Spanish)
SEDOM (bit.ly/1PuWZ1z)
An invaluable resource for Spanish to English medical
translators featuring thousands of tricky abbreviations.
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LRG Member interview
Sarah Nurgat
In this issue, we spoke to translator and interpreter
Sarah Nurgat about her route into languages and
future aspirations.
Tell us a little bit about your background.

Translation Day at the British Library. I love being in a
roomful of translators; they are so passionate. Some of the
discussions got very heated! I'm already looking forward to
going again this year.
What kind of projects have you been working on
recently?

I'm a London girl, born and bred! I did my BA in
French and Politics at Queen Mary University in Mile
End, then a Masters in Translation and Interpreting at
the University of Westminster. I decided to jump into
freelancing straight after I graduated in 2014. Suffice to
say, I still live with my parents...

My last translation was about improving waste management
in Jordan. It's not a topic I had ever thought about but in
light of the refugee crisis, efficient waste disposal is more
crucial than ever. I've recently added copywriting
to my services and my first piece, 'How to get
through exams during Ramadan', will soon be
published on Student.com [editor's note:
accessible here: bit.ly/1Y0USbf]

When did you first become interested in
languages?
When I started learning French at school, I
fell in love with the language. When it came
to choosing GCSE options, A Level subjects,
and then a degree, it was a no-brainer.

What are your plans for the future?

When did you decide to pursue a career in
translation and interpreting?
Quite simply, I wanted a career that would allow me to use
and develop my language skills every day. In this profession,
you are a life-long learner.
Have you been to any interesting translation events
recently?
One of the best events I went to last year was International

I am an obsessive planner but freelancing
has been unpredictable so far! I started
a temporary teaching job in January and I
definitely didn't expect that. Ideally, I would like more
interpreting experience and I want to eventually add
Spanish and Gujarati to my working languages.
Sarah is a translator and interpreter working in French
and English. She spends her free time having brunch,
blogging, or brushing up on her Spanish.
Find her on Twitter (@sarahnurgat) or visit her website,
sarahnurgat.co.uk.

The LRG Yahoo group
Even if recent weather hasn't persuaded us that spring is on
the way, February marks the beginning of the spring LRG
Yahoo group recap.
LRG member Claire Cox kicked us off with a reminder
of the Facebook group for 'Foodie Translators', a group
for like-minded translators with an interest in culinary
translation or simply just an enjoyment of healthy homegrown food.
City University in London advertised their Literary
Translation Short Course, to be held for the third year
running, from 11 to 15 July 2016. Applications opened on
4 January.
Translation and language-related events were
also offered from an unusual source – Waterstone's
bookshop. The London Piccadilly branch offers numerous
events, including 'Magritte and Surrealism', 'Translators'
May 2016 • Issue 45			

Perspectives: The Women Writers of Italy' and 'Thomas
Mann and the Magic Mountain'.
A CPD catch-up event was arranged for 24 February at
The Devereux pub in London for translators to debate CPD
and to learn how LRG can support freelancers, along with
the chance – as always – to network with fellow translators
and interpreters.
The February LRG Newsletter saw a change to the logo
and a revamp in order to make it more suitable for tablet/
mobile viewing, together with new articles and reviews.
These changes were well-received, with unanimous
approval for the effort put in.
A clever idea was proposed by LRG member Lanna
Castellano of a book donation/exchange scheme, whereby
we can bring along our unwanted paper dictionaries to
future LRG meets and sell them for a nominal fee to be
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The LRG Yahoo group (continued)
given to the LRG funds.
This was eagerly discussed, along with the logistics of
carrying heavy books to a meeting and the unwelcome
possibility of having to carry them home again.
There followed a notification of an alarming email
and voicemail spam received by some members from a
suspicious-sounding translation company. Andrea Muller
had the excellent suggestion of checking on the website
http://www.translator-scammers.com/, which appears
to be a comprehensive resource of previous scammer
identities, email addresses, and tactics that are often used
by the unscrupulous fraudsters.
March was ushered in with an offer from the ITI of a
translation conference in Cambridge – although sadly it
was only for those with French/English as their language
combination. One member reassured us that other
languages would be forthcoming in future.
A fascinating offer came our way on 9 March in the form
of CenTraS @ UCL: 'Translation and minute-writing in an
international scientific research organisation' with a guest
speaker who is a translator at CERN. It was unfortunate
that details were not advertised until relatively late on,
which meant that many people couldn't make the event; it
also seems that reception staff in the building itself didn't
have any idea what was going on either! It was suggested
that we should ask if the guest speaker would be willing to
give a talk for LRG members next time he was in London,
as it would clearly be not only beneficial to understand

the job role of another translator, but also probably one
of the most interesting translation jobs there is.
A job offer was posted from Netflix, who are looking
for subtitlers to translate from a variety of languages,
including EN>EN for the deaf and hard of hearing. This
led to discussion on Chinese characters in subtitles, and
the many differences between Simplified, Traditional,
Cantonese, Mandarin or any of the many other subtleties
in the Chinese language.
Voice dictation in Windows was another hot topic for
April, with many members joining in the discussion about
its capabilities and whether Dragon Naturally Speaking
was any better than the option supplied with the newer
versions of Windows. The requirements for translators are
different to other professions, but overall it seems to be
worth it. Some members gave technical advice on how to
install the different versions of Windows depending on
your computing capacity – a great idea for those of us
whose IT knowledge is the bare minimum at best!
There was a sad end to April with the media revelation
that far fewer children are learning foreign languages at
exam level – partly due to the lack of suitably qualified
teachers. (I myself have often been told by friends that I
should teach, but I fear that although I have the knowledge
of several languages, I am most certainly not the right type
of person to be a teacher…)
Annie Self

LRG Grants
The LRG Committee is pleased to announce that
CPD grants are available for LRG members wishing
to attend the ITI Conference or the SUFT (Starting
Up as a Freelance Translator) online course.
There is one grant of £100 for the Conference, and one
of £100 for the SUFT course. Other CPD events may be
considered, at the discretion of the LRG Committee.
The next ITI Conference takes place in Cardiff,
18-20 May 2017. For updates, see: http://www.iti.org.uk/
professional-development-events/iti-conference.
The SUFT courses are running from Sep-Nov 2016,
Feb-Apr 2017, and Sep-Nov 2017: http://www.iti.org.uk/
professional-development-events/iti-online-courses.
Grant recipients will be asked to share their experience
of the events with fellow LRG members by making
a short presentation at an LRG meeting or during one
of our evening networking events, or by writing a short
piece for the Newsletter. The LRG Newsletter Editor
can provide guidelines on length of copy, deadline, and
samples of previous reports. Talks are normally given
at the Devereux pub, where the LRG holds many of
its meetings.
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Application process
Applicants should indicate their preference
(presentation or write-up) and provide a brief description
of their current professional situation and career plans,
stating how they would expect to benefit from attending
the event.
Your application should highlight how you think you
would benefit from undertaking the CPD, how the CPD
would enhance your CV, how it would enable you to
learn more about the business and practice of translation
or interpreting, and how it will help you acquire new
knowledge and skills. We will always try to ensure
successful applicants are notified in sufficient time to
apply for 'Early Bird' prices.
Grant applications for the Conference must be
submitted by: 30 June 2016.
In the first instance, please contact our Treasurer, Oliver
Walter: translator@owalter.co.uk.
LRG grants were awarded in 2015 to Catlin Fu, for attending
the ITI Conference in Newcastle, and to Claire Opaleye, for
participating in the SUFT course.
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Dates for your Diary
Wednesday,
25 May 2016
18:00-20:00

MemoQ Workshop with Daniela Ford and Kari Koonin
This workshop, run by Daniela Ford and Kari Koonin, will guide participants
through the basics of using this translation memory tool.
Venue: UCL, Gower St, London WC1E 6BT
Cost: LRG members: £10; non-LRG members: £15
To book: https://MemoQ2016.eventbrite.co.uk

Saturday,
16 July 2016
11:15

Guided tour of Kenwood House, Hampstead
Roger Bone, our favourite tour guide, will take us around this lovely
eighteenth-century house in Hampstead. See page 2 for full details.
Members, non-members, and family members most welcome.
Cost: LRG members: £3; non-LRG members: £5
Travel: Gospel Oak or Hampstead Heath Overground; Golders Green or
Archway Underground, then bus 210 stops by the House entrance
To book: kenwoodhouse.eventbrite.co.uk
LRG Historic Pubs Walk - St. Paul's area, London
Starting at St Paul’s, visiting Temple Bar, Williamson’s Tavern, the Walrus
and Carpenter, Bow Lane, and Monument. Optional meal at the end, at
Rajasthan, close to Monument tube. See page 2 for full details.
Cost: LRG members: free; non-LRG members: £5
Travel: St Paul’s Underground station
To book: pubwalk2016.eventbrite.com
Translators Without Borders – the charity that supports translation
for NGOs
Sue Fortescue, of Translators Without Borders, will talk about how the
charity functions, who its clients are, and how translators are recruited.
Venue: King and Queen's Pub (http://www.thekingandqueenpub.com/)
Cost: LRG members: free; non-LRG members: £3

Thursday,
18 August 2016
18:00

Saturday,
10 September 2016
Time TBA
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The views expressed in authored articles are those of the writer(s) and do not necessarily represent the views of the LRG or its Committee.
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