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Welcome to the first LRG Newsletter of 2020!

In 2019, the LRG celebrated its 25th anniversary, and 
the Committee is as committed as ever to delivering a 
programme of interesting networking and CPD events 
for our loyal members over the course of the new 
year. Be sure to keep an eye out for upcoming events 
on our social media channels and website.

This bumper issue of the Newsletter includes no fewer 
than three feature articles offering an expert insight 
into our recent networking events and a special 
review of a translation-related book launch.

On pages 4 and 5, Fuschia Hutton looks back at 
another wonderful Christmas party and AGM at The 
Glassblower pub, where LRG members rounded 
off the year with some festive cheer. Meanwhile, on 

pages 6 and 7, you can read Janet Wolckenhaar's 
insightful recap of January's sell-out 25th anniversary 
celebration and networking event. Finally, read 
Caroline Durant's personal reflections on Stella 
Cragie and Ann Patterson's February book launch on 
pages 8 and 9.

In addition, Maria Cecilia Lipovsek's 'View from  
the booth' column returns on page 3, with this issue's 
theme being booth manners, while Caroline Durant 
joins us for this month's LRG Member interview (on 
page 10). Last but not least, our 'Around the Web' 
column returns on page 11.

Without any further ado, please enjoy the content on  
offer in this February edition of the LRG Newsletter!

Nicholas Nicou, Editor

From the Editor
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Contact List of all ITI London Regional Group 
Members & GDPR notice

We are planning to send a Members’ Contact List, to all 
members, with the May issue of the LRG Newsletter. The 
list will show: members’ names, email address, contact 
telephone/mobile phone number, source and target 
languages, and ITI status.

The Contact List will be sent as a PDF to members 
who receive the Newsletter by email and as a printed 
document to everyone who receives the LRG 
Newsletter by post.

NB: in accordance with GDPR legislation, we invite 
you to contact us if you do not wish to have your 

details appear in the Contact List – please send an 
email to the Membership Secretary, Rebecca Hendry 
(membership@iti-lrg.org.uk), putting ‘LRG Contact List’ 
in the subject line.

Photographs at LRG Events – GDPR notice

Readers will probably be aware that we often take 
photographs at our CPD and social events, so we 
can provide visual as well as written coverage of our 
activities. 

If you do not want your picture to appear in the ITI 
Bulletin, the LRG Newsletter or in social media, please 
send an email, ahead of the event, to the Events 
Secretary, Marta Prieto (events@iti-lrg.org.uk).

Committee News

mailto:membership%40iti-lrg.org.uk?subject=
mailto:events%40iti-lrg.org.uk?subject=
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Meet the Client 
Tuesday, 24 March 2020, 18:00 for 18:30

• Venue: University of Westminster, 15 New 
Cavendish Street, London, W1W 6XH

• Cost: £10 for LRG members; £15 for non-LRG 
members; £5 for non-UoW students; free for UoW 
students – please book with Lindsay Bywood

• CPD: 3 hours

Our panel of translation company representatives will 
share their advice and experience with participants, 
talk about how they entered the profession, give 
advice on contacting and creating a relationship with 
translation companies, discuss queries and difficulties, 
and talk about exploring new subject areas and 
expanding your skill set.

After initial presentations and a Q&A session, 
participants will be able to talk more informally in small 
groups with the speakers. The evening will end with a 
plenary session and reporting back.

Our speakers: Miguel Ortiz, Translation Manager 

– John Venn & Sons; Nancy Paladina, Translation 
Division – Euro London Appointments; Sonia Ribeiro, 
Project Manager – Dora Wirth Languages Ltd; Allison 
Spangler, Resource Manager – Surrey Translation 
Bureau; Evi Xydia – OnCall Interpreters Ltd.

The workshop will end at approximately 21:30. 
Refreshments: coffee/tea/water, biscuits and chocolate 
bars to be served at the start of and part-way through 
the evening.

To book: lrgmeettheclient2020.eventbrite.co.uk

Using CAT tools to manage terminology 
Thursday, 14 May 2020, 18:00 for 18:30

• Venue: UCL, Foster Court, off Malet Place, London 
WC1E 6BT

• Cost: £5 for LRG members; £10 for non-LRG
• CPD: 2.5 hours

A practical workshop on using Trados, MemoQ and 
other CAT tools for creating your own terminology 
databases.

Committee News (Continued)Forthcoming LRG events

The LRG offers a regular programme of CPD and 
social and networking events for its members. We 
also welcome non-members to these events.

For updates on all upcoming events, please always 
check the following social media:

Website: http://www.iti-lrg.org.uk 
E-group: uk.groups.yahoo.com/group/iti-lrg/
Twitter: @ITILRG

Facebook:
https://www.facebook.com/ITI-London-Regional-
Group-420785661324621/ 

To subscribe to the LRG e-group, please send an 
email to: iti-lrg-subscribe@yahoogroups.co.uk

Welcome to our  
new LRG members!

Xenia Andriuta  
Catherine  

Brandenburg 
Melanie Brownlee

Alison Healey
Simona Iancu

Winnie Joseph  
Natalia Karlina

Jenni Lintula

Chiara Montanino
Frances O'Connell
Joanna Pawulska 

Saunders          
Sontaya Reading             
Lindsey Tibballs

Hayley Smith     
Virginia Taylor
Petya Pavlova

LRG CPD activities for members

Mei Shen

http://lrgmeettheclient2020.eventbrite.co.uk
http://www.iti-lrg.org.uk
http://uk.groups.yahoo.com/group/iti-lrg/
https://twitter.com/ITILRG
https://www.facebook.com/ITI-London-Regional-Group-420785661324621/
https://www.facebook.com/ITI-London-Regional-Group-420785661324621/
mailto:iti-lrg-subscribe%40yahoogroups.co.uk?subject=
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The interpreting booth is a 
very small and tight place, 
especially considering 
the enormous amount of 

information processing, brain crunching, 
and speaking that takes place in it. 
Therefore, good booth manners are key 
to interpreting well and making it to the 
end of the day and out of the booth 
alive and sane.

Over the years, I have come to 
identify three main areas for which 
good booth manners are key.

The audience
We should always keep in mind 
that, as interpreters, we are literally 
in our audience’s ears and that the 
microphones in the booth pick up even 
the smallest and faintest of noises. So, 
here are a few things to consider:
• Always press mute before 

coughing or clearing your throat 
and, most importantly, before 
saying anything ‘private’ to your 
booth partner, such as a comment 
or an inside joke.

• Be careful when pouring water 
or any drinks in the booth; my trick 
is to pour my glass under the desk 
or before turning the mics on.

• Take off your ID badge, as it often 
bangs against the desk repeatedly. 
The same applies to any necklaces, 
tie clips, and so on.

• Be mindful of any verbal 
crutches (such as saying ‘um’ every 
five seconds) or ticks or noises 

you might make (such as tutting, 
or clicking your tongue) that your 
audience may find annoying.

The shared space
Co-boothing requires tons of care, 
patience, politeness, consideration, and 
professionalism. The average booth is 
about 2 m² in size, so you do the maths. 
Consider the following:
• Be mindful of smells: this includes 

wearing strong perfume or even 
eating too much garlic for lunch.

• Keep your corner tidy: clear 
used plates and mugs, and, most 
importantly, keep your stuff in your 
corner.

• Avoid eating in the booth: 
smells tend to linger and clumsy 
interpreters like myself have a 
special talent for spilling whatever 
is around them.

• Be quiet: your mic being off is no 
excuse to generate noise pollution, 
which may bother the audience 
and will surely bother your partner.

The team
I always say that, for the duration of 
a conference, there is no one person 
more important to me than my booth 
partner. We need each other and what 
we do reflects directly on the output 
of our booth. So, here are some final 
things to consider:
• Support your partner: striking 

the right balance between helping 
and being in the way is a delicate 

act. Whenever I am working with 
someone new, I prefer having a 
small chat before our first shift 
together and agreeing on what 
support – if any – they would like 
from me. 

• Respect their rhythm: the 
passive interpreter has a clearer 
view of things and we all produce 
our renditions differently. So, if 
you already know the word you 
think your colleague is looking for, 
shush it. Respect their flow and 
let them get there. Trying to help 
them is actually counterproductive 
as you would be interrupting their 
train of thought and forcing them 
to recover at great cost.

• Respect their privacy: stick to 
your emails and your own screen. 
Do not be a peeping Tom and go 
spying on them.

• Keep your partner alive: bring 
them coffee and tea if you are 
getting some; pour them water if 
their glass is empty.

• Finally, never leave your partner 
alone. You are in it together.

In a nutshell, be kind: always and in 
all ways.

Maria Cecilia is a London-based 
corporate, diplomatic, and conference 
interpreter specialising in Latin America. 
She is also a guest lecturer, an amateur 
photographer, and tango dancer. Find 
her at www.multilateral.london

A view from the booth
Professional Interpreter Maria Cecilia Lipovsek offers an interpreter 's perspective in her quarterly column

Booth manners: 
three key areas

http://www.multilateral.london
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W hat’s the collective 
noun for a group 
of translators and 
interpreters? A 

babble? A declination? I quite like 
the sound of an idiom of linguists.

The LRG Christmas party was 
the perfect excuse to dust off our 
Christmas jumpers after a busy 
year and share festive frolics with 
colleagues old and new.

Just like last year, the venue for 
the event was The Glassblower 
near Piccadilly Circus. A quaint 
and cosy pub, it excels at 
Christmas cheer. It is, however, 
a little small for our booming 
membership – we welcomed 42 
new members in 2019 alone! So 
members will undoubtedly be 
pleased to hear that old favourite 
The Devereux will be opening its 
doors to us again next year.

Season’s meetings
Before festivities got underway, 
it was time for the AGM. We 
gathered together to hear a 
rundown of the year just gone, led 
by LRG Chair Pamela Mayorcas. 
And what a successful year it was. 

Our diaries have been filled with 
an abundance of CPD and social 
events covering everything from 
pricing translation projects using 
CAT tools to high-level business 
interpreting and wine tasting.

And it could not have happened 
without the untiring devotion of 
Pamela and the Committee team. 
They have all been hard at work 
behind the scenes to ensure that 
the group runs as smoothly as 
possible and its members continue 
to benefit from excellent CPD and 
networking opportunities. 

They’ve already made stellar 
progress in arranging 2020’s 
programme. Members can 
look forward to a medical and 
pharmaceutical workshop and 
a book launch early in the year 
(Editor’s note: write-up on pages 8 and 
9), along with a guided Historic Pubs 
walk. The CPD topic suggestions 
that were collected a few months 
ago were particularly valuable and 
will help plan future workshops.

In the flurry of this year’s activity, 
no one had noticed that 2019 
marked 25 years since the LRG 
was founded. Since it was too late 

to organise anything for 2020, the 
Committee invited all members to 
join them for a celebratory drink 
and slice of cake at the January 
Open Networking event. (Editor’s 
note: write-up on pages 6 and 7)

Membership fee freeze
Treasurer Oliver Walter then 
presented a run-down of the 
year’s accounts, making the 
recommendation to leave the 
membership fee the same for 
another year running (£10), and to 
loosen the purse strings wherever 
this is in the interests of members.

Pamela reminded members to 
make the most of the LRG CPD 
grant. A grant of £100 is awarded 
to one member per year in return 
for a write-up of the event for the 
Newsletter and/or a presentation 
at an LRG event. So if you’ve got 
your eye on a course or workshop  
(not run by LRG), then the grant 
could get you there in 2020.

As with each AGM, the 
Committee was up for re-election. 
A notice inviting members to 
put themselves forward for the 
new, 2020 Committee had been 

In December 2019, LRG members gathered for the yearly AGM and to share in Christmas cheer at  
The Glassblower pub in Soho. Fuschia Hutton reports

Eat, drink, 
and  

be merry
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posted in the Yahoo Group. No 
members had put themselves 
forward for any of the positions 
but as all members of the current 
Committee were willing to stand 
again, it was a unanimous decision 
both to vote for the Committee as 
a whole and to re-elect the current 
Committee members. While the 
existing Committee is doing a 
fantastic job, if anyone thinks they 
could volunteer some time to help 
or has any suggestions, then the 
Committee would welcome it.

We also invited Peter Linton to 
accept the position of Honorary 
President of the Group in 
recognition of the valuable work he 
did after he first accepted the role 
of Chairman. We sent him our best 
wishes since he has been unable to 
attend recent events due to illness.

Mistletoe and Opine
But this festive gathering wasn’t all 
business. There were other serious 
matters at stake – like chatting to 
our colleagues and getting to know 
new members.

Conversations ranged from the 
dreaded B-word (never far from 
this international group’s minds), 

to interesting projects we had 
worked on throughout the year 
and new specialisations.

I was particularly envious when 
one colleague told me he was 
considering an international 
move. A particular benefit of the 
translation profession is the ability 
to work from anywhere, even 
travelling around for a stint.

As the evening progressed and 
the halloumi and chicken wings 
gave way to mince pies and mulled 
wine, I found myself debating with 
colleagues about whether it’s more 
advantageous to concentrate on 
one language pair or diversify 
with several combinations. There 
are certainly benefits to both 
approaches. Since I specialise 
in marketing, I’ve chosen to 

concentrate on one language pair, 
because I find it more manageable 
to get to know the markets I work 
with very well. But as a colleague 
pointed out, working with a 
number of language pairs allows 
linguists to be more flexible and 
is good futureproofing against 
economic downturns.

One of the things I love the most 
about linguist gatherings is that as 
you move around the room, you 
can hear friends and colleagues 
chatting in a multitude of 
languages – many in their second, 
third, or even fourth language – 
the conversation flowing as easily 
as the wine.

As the evening came to a close, 
we wished everyone a merry 
Christmas, joyeux Noël, buon 
Natale, feliz Navidad and more, 
and headed out into the night. 
But we know we’ll gather together 
again very soon.

Fuschia Hutton is an Italian to
English translator and copywriter
specialising in marketing
material and content. Find her at
https://fuschiahutton.com/

Our diaries have 
been filled with an 
abundance of CPD 
and social events

BO
B SYM

O
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S

https://fuschiahutton.com/ 
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The bells of St Clement 
Danes were chiming 
“Oranges and Lemons” 
as I rounded the corner 

into Essex Street on my way to The 
Devereux, the venue for the LRG’s 
25th anniversary and networking 
event. It was the first time I had 
visited the pub which, I later 
learned, had been the preferred 
location for LRG events in the past. 
The bar staff were friendly and 
when asked about their range of 
gins, gave me a selection to sniff. 
After selecting my snifter, I made 
my way up the stairs to the function 
room, where I was welcomed and 
presented with a token for a drink 
at the bar downstairs – rookie error 
on my part!

As we waited for everyone to 
arrive, Pamela did the rounds, 
catching up with old friends 
and making newer members 
feel welcome. Nada Stanková 
took advantage of the hiatus in 
proceedings to take head shots of 
members who had pre-booked 
a photo session with her. We 
had been invited to contact her 
prior to the event if we wanted to 

update our social media profiles or 
website by adding a photograph.

Pamela then welcomed us all 
to the event and outlined the 
programme for the evening. She 
talked about how The Devereux 
had become a firm favourite with 
the LRG over the years although 
it now no longer offers food for 
larger gatherings. On chatting to 
the bar staff on my way out later, I 
learned that they do offer toasted 
sandwiches and coffee to drinkers in 
the bar but do not have the capacity 
to extend that to groups. As Pamela 
also mentioned, group members 
are welcome to bring their own hot 
drinks to future events there.

LRG origins
We also learned a little about the 
origins of the LRG. The Group 
started life as a group of translators 
living in West London, meeting 
informally at one another’s houses. 
It was formally constituted in 1994. 

Committee members were then 
invited to pose for a photograph in 
front of the magnificent anniversary 
cake, complete with 25 candles that 
were then lit – a tense moment, in 

case the pub’s smoke detector and 
sprinkler system suddenly sprang 
into life, but all was well and the 
cake was cut and distributed to the 
appreciative members.

Pamela then introduced 
Committee member Nathalie Reis, 
who had kindly agreed to talk to the 
group about collaborative working. 
Her experience encompasses a 
variety of arrangements, from 
collaborating on projects with 
other translators through to more 
informal arrangements with fellow 
professionals.

She explained that when she 
translates for direct clients, she uses 
the services of a proofreader in 
order to ensure she is delivering a 
high-quality service to her clients. 
There was a question from the 
floor about the affordability of 
using a proofreader or whether 
it would be possible to offer 
proofreading services in return. 
Nathalie confirmed that she 
included the cost of proofreading 
in her initial quote to her client. 
Having a professional approach 
to quality control in this way 
can definitely be presented to 

In January, the LRG belatedly celebrated its 25th anniversary as part of its customary New Year networking 
event, with Nathalie Reis presenting on collaborative working. Janet Wolckenhaar reports

JOINING  
FORCES
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clients as a positive factor. It can 
also lead to future collaborative 
opportunities with your 
proofreader as well as potential 
work though recommendation.

Regular meet-ups
As the working life of a freelancer 
can be isolating, Nathalie 
recommended meeting up with 
other translators and interpreters on 
an informal but regular basis. In her 
experience, this was a particularly 
useful way of ensuring self-imposed 
goals were met, whether this related 
to contacting a certain number of 
potential clients by a certain date, 
or committing to professional 
development. 

Not only do such meetings 
provide a nudge to get things 
done, they are also an opportunity 
to discuss ideas about marketing 
or changes in the industry with 
colleagues who are happy to share 
their experience and tips.

We were then encouraged to 
discuss collaborative working 
within our small groups. Although 
I appreciated that checking 
colleagues have completed their 
“to-do” list has merit, I prefer 

to take responsibility myself for 
completing tasks and I would 
feel micro-managed if I regularly 
received reminders about their 
completion. One of the reasons I 
became self-employed was to have 
the freedom to manage my time as 
I see fit. After all, I have children to 
nag me without being asked!

We then fed back our thoughts. 
One member, who had recently 
had a baby, offered a particularly 
interesting twist on collaborative 
working. Understandably, she 
currently has less time in which to 
translate, so has passed some of 
her clients on to another linguist to 
maintain a service to her clientele 
and with the aim of taking on work 
from them again once she has 
more time available for translating. 
I thought this was a neat solution to 
the concerns shared by translators 
of losing clients by not being 
available. This arrangement keeps 
the client happy, and the translator 
has the possibility of getting 
more work as the time available 
increases. There was one note of 
caution: collaborative working 
requires a certain level of trust and 

confidence in your co-worker’s 
abilities and working methods.

Catching up
The remainder of the evening 
was spent eating the delicious 
cake and catching up with friends 
and colleagues. Members were 
encouraged to make suggestions 
for other LRG events, one example 
of which was a workshop on 
setting up a website, which had 
been over-subscribed previously. 
Pamela also mentioned a future 
trip to the Dulwich Art Gallery 
and a walk around Dulwich Village 
and asked members if they had 
any preference regarding day 
and time, although this would 
depend on the opening hours of 
the gallery. Still, as we made our 
various ways home in the cold, we 
could look forward to the prospect 
of a springtime walk and hopefully 
warmer weather. Watch this space!

Janet Wolckenhaar is a DE>EN 
translator specialising in 
medicine, business, and law. She 
also offers one-to-one German 
tuition. You can contact her at 
jfwolckenhaar@hotmail.co.uk
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mailto:jfwolckenhaar%40hotmail.co.uk?subject=
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O n Tuesday 4 February, 
a mixed group of 
students, lecturers and 
ITI LRG members met 

at the University of Westminster 
on Regent Street for the book 
launch of Ann Patterson and 
Stella Cragie’s latest collaboration, 
Translation: A Guide to the 
Practice of Crafting Target Texts. 
The presentation formed part of 
the Professional Development 
module, which is core for all 
students on the university’s 
various MAs in translation and 
interpreting.

The book’s main focus is on 
the role of time, context and 
culture in determining how a 
translator approaches a text. 
It draws on French, German, 
Italian, Spanish, and English 
texts to examine the craft of 
translating into and out of English. 
Ann explained that translation 
work can be seen as involving 
twin strands: an analytical one 

(deconstruction) and a creative 
one (reconstruction). She said 
that one of the reasons why the 
two authors work well together 
is that they have separate and 
complementary skills, Stella 
leaning towards the analytical and 
Ann towards the creative.

Three perspectives
Ann went on to explain why 
these three perspectives are so 
important.

Time is significant as we all 
have our own “personal time”, 
in addition to the time in which 
the text was written and the 
time in which the translation is 
taking place. Moreover, when 
translating novels, we have to take 
into account that, in the words 
of Orhan Pamuk: “in novels, time 
is not the linear and objective 
time indicated by Aristotle 
but the subjective time of the 
protagonists”.

With regard to context, 

interpreting a text is bound to  
be subjective, but a good 
translation brief will provide 
context.

Finally, culture reflects the 
geographical, linguistic and social 
setting. Cultural references may 
need a gloss to bridge the gap 
of understanding between the 
source-language reader and the 
target-language reader.

Ann asked why we need new 
translations of the classics, and 
it was agreed that it is because 
languages evolve, as do cultures. 
She pointed out that it can be 
much easier for people watching 
Shakespeare in translation 
to understand the Bard’s 
words, because the language 
in translations of his works is 
updated as time passes, while in 
England a (misplaced?) loyalty 
to Shakespeare’s original words 
prevents us from doing so.

At this point, Stella started 
a lively discussion on other 

In February, translation students at the University of Westminster and LRG members met for the book 
launch of Ann Patterson and Stella Cragie's latest collaboration. Caroline Durant reports

CRAFTING 
TARGET 
TEXTS
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challenges, illustrated by examples 
from the Harry Potter books. 
These challenges included 
neologisms (e.g. “muggle” – 
Muggel in German, but babbano 
in Italian) and names (e.g. Albus 
Dumbledore – Albus Silente in 
the Italian version, while the 
name remains the same in the 
French, German, and Finnish 
versions). Then, of course, there 
are the invented names that carry 
meaning, such as the books’ many 
potions.

Action points
We were reminded that, when 
checking over a translation, apart 
from the grammar, spelling and 
punctuation, we need to consider:

• Register (is it too formal/
informal?);

• Collocations (are they 
idiomatic in the target 
language?); and

• Style (a translation may 
need to adhere to a specific 
style guide).

We were then asked to consider 
what skill translators and writers 
have in common: the answer is that 
we are both wordsmiths. This was 
the consideration behind the two 
writers’ approach to translation as 
a craft in its own right.

We were told that the secret 
of success is capturing an 
author’s voice. This can be done 
intellectually by analysing and 
“deconstructing” their work, but, 
to do it emotionally, the translator 
must find their own writer’s voice. 
And, to do that, we must practice 
writing – even if it is just writing a 
daily journal entry, or (why not?) 
an article for a newsletter.

Ann shared a few tricks of  
the trade.

Writers cannot hook their 
readers unless they defy 
convention. They do this by: 
adopting an unusual viewpoint; 
creating new collocations 
(‘beheaded sun’); suspending 
disbelief; invoking the senses; 
exploiting the rule of three; and 
showing, not telling.

And then it was our turn. While 
we listened to a piece of music, we 
were asked to jot down a memory 
triggered by it.

The music we listened to was 
“For a Few Dollars More”, and I 
strongly encourage you to listen to 
the piece and try the experiment 
yourselves.

For what it’s worth, here is the 
memory it triggered in me, from 
when I was 13-14 years of age 
(you’ll note that I managed to 
apply the rule of three mentioned 
above in the very last line):

"Lying snuggled in my bed, listening 
to the wind howling around the 
roofs of the houses, grateful that I 
was under cover and protected from 
the worst of the weather. Yearning, 
however, for a different life, for 
adventure beyond the stultifying 
atmosphere of my small-minded 
suburban neighbourhood.

As much as I felt sheltered and 
protected by my family home, and my 
family, I wanted to escape, to explore 
new realities and experience a life of 
adventure, variety and excitement."

We had to swap memories 
with our immediate neighbour 
then help each other transpose 
the piece into a different culture, 
context, and/or time. We were 
asked to consider if we needed  
to change the tense, the names, 
the viewpoint, or even the 
language. My neighbour and I 
failed this part miserably, as we 
both declared our memories 
independent of time and location 
and therefore not open to 
transposition.

Contrasting memories
Another audience member was 
reminded of watching Westerns 
with her dad in front of a roaring 
fire and feeling safe; this would 
have been in the north of England, 
sometime in the 70s. With the 
person beside her, she talked 
about transposing this scene to 
a culture where you wouldn't 
necessarily have an open fire to 
keep warm.

A third audience member was 
inspired to imagine an entire 
adventure story on the high seas, 
in a pirate ship in a gale.

To conclude, Ann said that  
good writing is touched by magic 
and that, to recreate it, we need  
a creative flair. She appealed to  
us all to read, read, read and to 
write, write, write – and promised 
us that our work will get even 
better if we do.

Caroline Durant translates from 
Italian, French, German and 
Dutch into English, specialising 
in marketing materials for 
manufacturers, and teaches 
technical translation at the 
University of Westminster. Find 
her at carolinedurant.co.uk

Writers cannot 
hook their readers 

unless they defy 
convention

http://carolinedurant.co.uk


LRG Member interview

Caroline Durant
In this issue, we caught up with LRG member  
Caroline Durant about her experiences as a translator

Tell us a little bit about your background. 

I grew up in Manchester at a time when it was still 
compulsory to study a language at O-Level (and 
there were still “O”-Levels!). After completing a 
degree in German with French at the University of 
Leeds, I wasn’t sure what to do next.

Life as a translator didn’t appeal to me at the time: 
it seemed very isolated and lonely at a time when I 
was looking for adventure and new experiences. So I 
took a diploma in Executive Assistant Studies (again 
with German), with the idea that I would work my 
way around Europe and then decide where 
I wanted to settle. 

That course led directly to my taking up 
an internship at Olivetti in Italy. There, 
I fell in love with the country and, far 
from exploring the whole of Europe, I 
remained in Italy, first in Ivrea and then 
in Milan, for almost 15 years. 

Fortunately, I was working for the 
company’s international division, so I got 
plenty of opportunity to practise my German and 
French, while also becoming fluent in Italian.

When did you first become interested in 
languages?

As soon as I started studying French at school, at the 
age of nine. My mother encouraged my interest by 
sending me on various summer camps and exchange 
programmes in France and Germany. At A-Level, 
I studied German, French and Latin – and took a 
supplementary O-Level in Italian.

When and why did you decide to pursue a 
career in translation? 

After I married, my husband joined me in Italy for a 
few years but then wanted to return to the UK. We 
had two small children and, when it became clear 

that I, too, would need to work, I chose translation 
because it allowed me to indulge my love of 
languages and work from home. 

I share an office with my photographer husband now, 
so never feel lonely!

Have you been to any interesting translation 
events recently?

Apart from some excellent ITI LRG events, including 
the book launch and discussion on crafting target 
texts, which I report on on pages 8 and 9 of this 
issue, I attended a CIOL workshop on Business and 
Marketing Skills in 2019.

It was all extremely interesting; I found the 
presentation by Chris Durban particularly 

stimulating.
 
What kind of projects have you been 
working on recently?

I’ve been helping a direct client of mine, 
an architectural lighting manufacturer 

based in Italy, to prepare all their 
marketing materials for the Light+Building 

trade fair next month in Frankfurt. 

I’m particularly excited about an audio-visual 
storytelling presentation they’ve devised, and I’m 
looking forward to seeing it when I attend the show 
(and to drinking the accompanying cocktail!).

What are your plans for the future?

I want to increase the added value I can give my 
clients, so this year I’ve signed up for a copywriting 
course, recommended to me by the ITI LRG’s 
own Nathalie Reis. I’m also working on my goal of 
switching from having almost all agency clients to 
having almost all direct clients.

Caroline Durant translates from Italian, French, 
German and Dutch into English, specialising in 
marketing materials for manufacturers, and 
teaches technical translation at the University of 
Westminster. Find her at carolinedurant.co.uk
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AROUND THE 
WEB

Your regular digest of the top translation, interpreting, and  
language-related news on the Net

"The point of dictionaries is to describe how language is used, 
not to police it"

The Guardian (bit.ly/2P58NRA) 

This opinion piece reflects on protests against the recent 
inclusion of "the Y-word" in the OED.

"Can mobile apps really help you learn another language?"
SI News (bit.ly/38GA6JD)

This article runs the rule over the approach taken by different 
language-learning apps, especially the continued focus on 
"old-school" rather than modern methods.

"Bong Joon Ho interpreter Sharon Choi relives historic ‘Parasite’ 
awards season in her own words"

Variety (bit.ly/37FupKL) 
 

Sharon Choi shares her experiences of interpreting for 
'Parasite' director Bong Joon Ho.

"Parasite: at last the Oscars jumps the ‘one-inch’ subtitles barrier"
The Conversation (bit.ly/38IlwkT)
 
Staffordshire University lecturer Agata Lulkowska discusses how 
the Oscars success of 'Parasite' might mark a shift in attitudes 
toward watching subtitled films.

"The monumental effort of translating ‘Harry Potter’  
into Yiddish"

Forward (bit.ly/39Y8QXF)

This article delves into the trials and tribulations of 
translating the first Harry Potter book into Yiddish.
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Dates for your Diary

Tuesday,  
24 March 2020 
18:00 for 18:30

Meet the Client 
Venue: University of Westminster, 15 New Cavendish Street, London, W1W 6XH
Cost: £10 for LRG members; £15 for non-LRG members; £5 for non-UoW students; Free 
for UoW students (please book with Lindsay Bywood)

Our panel of translation company representatives will share their advice and experience 
with participants, talk about how they entered the profession, and give advice on 
contacting and creating a relationship with translation companies.

Full details available on page 2. To book: lrgmeettheclient2020.eventbrite.co.uk

Thursday,
14 May 2020 
18:00 for 18:30

Using CAT tools to manage terminology
Venue: UCL, Foster Court, off Malet Place, London WC1E 6BT
Cost: £5 for LRG members; £10 for non-LRG members

A practical workshop on using Trados, MemoQ, and other CAT tools for creating your 
own terminology databases.

Further details to be announced

Thursday,  
11 June 2020 
18:30 for 19:00

A guided seminar on using LinkedIn to promote your business
Venue: The Devereux pub, off Strand, central London (tube: Temple)
Cost: Free for LRG members; £5 for non-LRG members

Further details to be announced

Saturday,  
18 July 2020 
Time TBA

Guided tour of Dulwich Picture Gallery and Dulwich Village
Venue: Dulwich Picture Gallery, Gallery Rd, Dulwich, London SE21 7AD

A guided tour of the very fine collection of paintings and a walk around Dulwich village 
with LRG member Jane Jones, ending with supper in a local pub.

Further details to be announced

The views expressed in authored articles are those of the writer(s) and do not necessarily represent the views of the LRG or its Committee.

LRG Committee contacts

Chairman & ITI Liaison
Pamela Mayorcas                         
info@iti-lrg.org.uk 

Treasurer
Oliver Walter                               
treasurer@iti-lrg.org.uk

Membership Secretary
Rebecca Hendry                                   
membership@iti-lrg.org.uk
 
Webmaster
Daniela Ford                                   
webmaster@iti-lrg.org.uk 

Newsletter Editor
Nicholas Nicou                                  
editor@iti-lrg.org.uk

Interpreters' Representatives
Lorna Sandler                          
adept.LRS@btinternet.com 

Débora Chobanian 
dchob@hotmail.co.uk

Publicity Officer
Nathalie Reis                                      
n.reis@btinternet.com

Events Secretary
Marta Prieto
events@iti-lrg.org.uk

Events Coordinator
Natalie Clark
events@iti-lrg.org.uk

Minutes Secretary
Pat Wheeler                                  
pmlwheeler@gmail.com

IT adviser
Peter Linton                                
peter@lintononline.co.uk
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