
ITI LRG 
NEWSLETTER

www.iti-lrg.org.ukISSUE 54 AUGUST 2018

Welcome to the August edition of the LRG Newsletter!

After a glorious summer, we can again reflect on another 
jam-packed selection of LRG events mixing professional 
skills workshops with networking opportunities.

In May, LRG Webmaster Daniela Ford led an advanced 
workshop on Trados at UCL, sharing top tips on the lesser-
known features of this translation memory software suite. 
On pages 4 and 5, Tom Phillips runs the rule over what he 
took away from the sold-out event.

A sunny July afternoon then saw a new networking event 
grace the LRG calendar, with expert guide Roger Bone 
returning to offer a guided tour of Chiswick House and 
Gardens. You can read Fuschia Hutton's thoughts on the 
walk and post-event networking on pages 6 and 7.

Our final article of this edition is a special guest feature 
from Katrina Mayfield, who recently attended a meeting 
of the APPG on Modern Languages on interpreters in 
conflict zones. This essential read reflects on the precarious 
nature of interpreters' work in war-torn regions and 
discusses what can – and indeed should – be done to 
safeguard them from harm and neglect. Katrina's insightful 
piece can be found on pages 8 and 9.

Elsewhere in this issue, Carolina Casado Parras joins us for 
this month's LRG Member interview (on page 10) and our 
'Around the Web' column returns on page 11. 

Without any further ado, please enjoy the content on offer 
in this August edition of the LRG Newsletter!

Nicholas Nicou, Editor

From the Editor
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Committee News

ITI London Regional Group – seeking a new 
Events Liaison

Our wonderful Events Liaison, Maria Cecilia Lipovsek, is 
standing down from her role after having revolutionised our 
approach to documentation for, and on-site management, of 
events and for re-designing our promotional leaflet. 

We are so grateful to her for all her hard work and 
enthusiasm. 

The Events Liaison works closely with other Committee 
members, mainly by email, and in particular our Events 
Secretary, Marta Prieto, and Publicity Officer, Nathalie Reis, 
as well as with the Chairman, Pamela Mayorcas.

We welcome interest from other members of the LRG  
who might be interested in taking on this role and joining  
the Committee. 

This is a great opportunity for someone who would like  
to be more closely involved with LRG events and help to 
shape our programme and the way we manage our events. 
The LRG Committee meets approximately four times per 

year though there is no obligation to attend every meeting.

Please contact mcl@mclinterpreting.com in the first instance 
for further information. 

Pamela Mayorcas, Chairman

Functional mailboxes for ITI London Regional 
Group Committee members

The Group has the following functional mail boxes which you 
can use and share with friends and colleagues who may be 
interested in finding out about or joining the group.

• info@iti-lrg.org.uk  
(reaches Pamela Mayorcas, Chairman)

• membership@iti-lrg.org.uk  
(reaches Rebecca Hendry, Membership Officer)

• treasurer@iti-lrg.org.uk  
(reaches Oliver Walter, Treasurer)

• support@iti-lrg.org.uk 
(reaches Daniela Ford, Webmaster)

Pamela Mayorcas, Chairman

mailto:mcl%40mclinterpreting.com?subject=
mailto:info%40iti-lrg.org.uk?subject=
mailto:membership%40iti-lrg.org.uk?subject=
mailto:treasurer%40iti-lrg.org.uk?subject=
mailto:support%40iti-lrg.org.uk?subject=


Book-keeping and pensions seminar – 
keeping these essential aspects of your 
freelance business in apple-pie order
Thursday, 13 September 2018, 18:30 for 19:00
• Venue: The Red Lion, Pall Mall, 23 Crown Passage,  

St. James's, London SW1Y 6PP
• Cost: Free for LRG members; £5 for non-LRG members
• CPD: 2.5 hours

Janet Kenley is a self-employed bookkeeper with experience 
in all types of accounting services and long and close 
experience of account keeping for a professional translator; 
Nigel Kern works for the Pensions Advisory Service and will 
explain the importance of pensions for the self-employed, 
the tax advantages and options for setting up your own 
personal pension.

To book, visit: https://bookkepingandpensions.eventbrite.
co.uk 

*Please note: this event is sold-out but do contact Marta to 
be put on the waiting list (email address on page 12).
 
The translation industry – how it looks, 
where it may be going
Monday, 8 October 2018, 18:30 for 19:00
• Venue: University of Westminster, Regent Street campus
• Cost: LRG Members – Free; non-LRG - £5; UoW students 

– free (book with Lindsay Bywood)
• CPD: 2.5 hours

Based on research and survey findings, Débora Chobanian 
and Pamela Mayorcas will present information about the 
size and shape of the translation industry, now and in 
the future. Participants will then be invited to share their 
own experience and debate how this might affect their 
businesses and what steps could be taken to mitigate any 
adverse effects.
 
To book, visit: https://languageindustryreview.eventbrite.
co.uk

LRG @ the London Language Show: 
What's it like being a freelance translator 
or interpreter? Your questions answered.
Sunday, 11 November 2018, 14:45 for 15:30
• Venue: Olympia London, Hammersmith Road, London 

W14 8UX

How do I spend my day? What do I charge? Do I need 
an office? What minimum equipment do I need? Which 
languages are in demand? How do I find clients? What is it 
like working on my own? What support can I get? Do I need 
specialist training?

A panel of 4 experienced translators and interpreters, 
chaired by Pamela Mayorcas, Chairman of the ITI’s London 
Regional Group, will aim to provide answers to these 
questions and more, based on their own professional and 
personal experience.

To book, visit: www.languageshowlive.co.uk

Committee News (Continued)Forthcoming LRG events
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Committee News (Continued)LRG CPD grant – 2018

The LRG offers a grant for members who are planning to 
attend the ITI Biennial Conference; planning to participate 
in one of ITI’s online CPD courses ('Starting Up as a 
Freelance Translator' (SUFT) or 'Advancing your freelance 
translation career'); or wishing to attend other conferences, 
workshops or CPD events that will help them improve their 
knowledge and understanding of their specialist area of 
translation or interpreting or to improve their linguistic skills.

There is one grant of £100 for the ITI or other Conference, 
and one of £100 for SUFT or another workshop or course. 
The next ITI Conference takes place in Sheffield in May 
2019; the next SUFT courses start in September, so prompt 
action is required.

LRG members who are awarded a grant will be asked to 
share their experience and knowledge gained with fellow 
LRG members by making a short presentation at an LRG 
meeting or by writing a short piece for the LRG Newsletter.

To apply for the grant, please state your preference 
(presentation or write-up); provide a brief description of 
your current professional situation and career plans; and 
explain how you would expect to benefit from attending 
the event, how the CPD would enhance your CV, and how 
it would help you to learn more about the business and 
practice of translation or interpreting and/or acquire new 
knowledge and skills.

The LRG Newsletter Editor can provide guidelines  
on length of copy, deadline, and samples of previous 
reports. Talks are normally given at a pub in Central 
London.

We will try to ensure successful applicants are notified  
in sufficient time to apply for Early Bird prices.

In the first instance, please contact our Treasurer, Oliver 
Walter: translator@owalter.co.uk.

https://bookkepingandpensions.eventbrite.co.uk
https://bookkepingandpensions.eventbrite.co.uk
https://languageindustryreview.eventbrite.co.uk
https://languageindustryreview.eventbrite.co.uk
http://www.languageshowlive.co.uk
mailto:translator%40owalter.co.uk?subject=


The LRG Yahoo Group

The LRG offers a regular programme of CPD and 
social and networking events for its members. We 
also welcome non-members to these events.

For updates on all upcoming events, please always 
check the following social media:

Website: http://www.iti-lrg.org.uk 
E-group: uk.groups.yahoo.com/group/iti-lrg/
Twitter: @ITILRG

Facebook:
https://www.facebook.com/ITI-London-Regional-
Group-420785661324621/ 

To subscribe to the LRG e-group, please send an 
email to: iti-lrg-subscribe@yahoogroups.co.uk

Welcome to our  
new LRG members!

Rodolfo Caravana
Natalie Clark

Aude De Lucia
Fuschia Hutton

Laura Martz
Judith Zerdin

Josefina Zubillaga

LRG CPD activities for members
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Peter Linton presents some musings on the world of 
translation and interpreting. Offer your own on the 
LRG Yahoo Group.

The password conundrum
Managing passwords is a perennial problem, and it would 
be useful to discuss this with LRG colleagues. The idea 
would be to describe our techniques, while preserving the 
basic principle that a password should be easy for you to 
remember, but hard for a hacker to break. 

I keep all my passwords on paper in a little A-Z address 
book that never leaves my home. The address book also 
contains relevant information, such as URLs, or libraries of 
relevant files.

The passwords in the A-Z book are all in truncated and 
jumbled form. I may use my geographic knowledge to 
provide the basis for passwords. I will pick a street name I 
know well. Or one in a foreign language. 

Did you know?
In Windows, you can print out a list of all your passwords – to 
be precise, those passwords that you have agreed to save 
on your device. This happens when you need to login to the 
system, such as your email, searching on your browser and 
other active programs. 

This may appear a little surprising, given all the emphasis 
on password security. But it is surprisingly straightforward 
to produce a list of your site, username, password, and date 
changed. This is how it is done.

Open up a start page. It is not that easy to find a suitable 

program, but what you need to do is right-click on the 
screen and locate the option 'View Page Info'. Then continue: 
double-click on 'View Page Info'. This will open up quite a 
complex screen, with lots more options, but the one you 
want is 'Security'. 

This will open up a new screen containing only Security-
related information. On the right-hand edge of the screen is 
a new option, 'View Saved Passwords'. Click on it. This takes 
you to a new screen showing the name for this option. My 
example shows the logins that match a search for 'Search.
norton.com'. This may display one or two logins, or even 
none. Passwords are not shown. On the bottom right is an 
option 'Show Passwords'. Before you go any further, you 
will see a warning message. Remove the login name from 
the top line. Then click 'Show Passwords'. Suddenly all your 
saved sites and usernames are displayed, but normally no 
passwords. There is a further option 'Show Passwords'; click, 
and suddenly all your sites, usernames and also passwords 
are displayed. You can now edit or print the file.

Topic for discussion
LRG Member Nema Al Araby began a discussion on the LRG 
Group concerning MA translation programmes in the UK. 
This conversation has a dozen messages, and the topic is well 
worth investigating.

You can find this discussion on the Yahoo Group under the 
thread title 'MA Specialised translation @ UoR'.

Do you have any interesting thoughts about translation 
or interpreting? We would love to hear from you on the 
Yahoo Group!

http://www.iti-lrg.org.uk
http://uk.groups.yahoo.com/group/iti-lrg/
https://twitter.com/ITILRG
https://www.facebook.com/ITI-London-Regional-Group-420785661324621/
https://www.facebook.com/ITI-London-Regional-Group-420785661324621/
http://uk.groups.yahoo.com/neo/groups/iti-lrg/info
http://uk.groups.yahoo.com/neo/groups/iti-lrg/info
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Reviews of recent events

On 22 May, the LRG 
held an advanced 
Trados workshop for 
approximately twenty 

people at UCL’s TransCluster.
This two-hour session was led  

by Daniela Ford, LRG Webmaster 
and German to English translator 
who is a very experienced Trados-
Studio user and is also an SDL-
approved trainer. 

During the training session, 
Daniela was assisted by several 
volunteer translation Master’s 
students from UCL who worked 
with different groups and shared 
their knowledge with us. 

The training session started with a 

quick overview of what Trados  
does before Daniela gave us some 
useful resources for learning more 
about the program in our own time.

Daniela then talked about creating 
a basic termbase, using termbases, 
formatting in Trados, converting a 
glossary in Excel into a termbase, 
and quality assurance features; she 
later covered some other topics and 
queries submitted by participants in 
advance of the session.

Useful resources
The useful resources included how 
to find a list of keyboard shortcuts 
('Show Shortcuts' in the ribbon at 
the top of the 'Welcome' screen). 

One I have found particularly 
useful is F6 to toggle the cursor 
between the target segment 
and the corresponding source 
segment. Other useful resources 
included SDL’s 'Quick Start Guides' 
(pdf files available from the 'Get 
Started' tab on the Welcome 
screen), videos about different 
skills, including creating termbases 
and working with terminology, 
and SDL’s YouTube channel, which 
is frequently updated with new 
videos about Trados’s functions. 
These can all be accessed from  
the 'Get Started' tab on the 
'Welcome' screen.

We then looked at a number of 

On 22 May, LRG Webmaster Daniela Ford led an advanced Trados session focussing on  
the lesser-known aspects of this specialist translation memory tool. 

Tom Phillips reports

UNLOCKING 
TRADOS
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Reviews of recent events
functions in Trados and MultiTerm. 
First, we covered creating a simple 
termbase using SDL MultiTerm’s 
'Termbase Wizard' function. Daniela 
talked us through the various steps, 
including choosing the languages 
and adding fields such as comments 
and other descriptors. 

Adding descriptive fields is 
an important way of improving 
your terminology management. 
A termbase can be structured to 
include fields such as the source of a 
term, the context in which it is to be 
used, and other useful information – 
even photographs and video.

One question asked was 
whether it is possible to add extra 
languages or new fields to an 
existing termbase. This can indeed 
be done by going to 'Termbase 
Management' > 'Definition' and 
right-clicking on 'Edit'. Having found 
out how to create termbases, we 
then looked at how to use them 
when working on a translation and 
how to add a termbase to a project. 

Translation memory
After working with termbases for 
a while, we moved onto creating a 
translation memory and adding it 
to a project, including the addition 
of various elements such as context 
matches, 'fuzzy' (partial) matches, 
and inserting numbers with their 
formatting adapted to target 
language norms.

We then looked at formatting in 
Trados Studio, including how to 
apply source text formatting to the 
target text. One useful method is 
to apply formatting by highlighting 
the target-language text to be 
formatted, holding down Ctrl, 
putting the cursor over the relevant 
source-language text, and left 
clicking on the mouse. 

You can also do this with 
QuickPlace (Ctrl + ,) but that 
involves searching through a drop-

down list for the correct formatting.
Daniela also described how 

tags are used in Trados Studio for 
formatting and what this means 
when formatting your target text. 
For example, Word shortcuts like 
Ctrl + B for block text or Ctrl + 
I for italics are best avoided as, 
contrary to appearances, they do 
not format text correctly in Trados. 
She emphasised the importance of 
using the correct tags.

One of the participants asked 
how to remove formatting. Daniela 
explained that it is better not to use 
the 'Clear All Formatting' button 
on the ribbon as this actually puts 
extra tags in rather than removing 
the existing ones. The way to 

remove formatting is to delete the 
appropriate tags (first going to the 
View tab on the ribbon and using 
'Toggle formatting tag display' to 
show the tags if necessary).

After a break for some welcome 
tea, coffee, and chocolate bars, we 
reconvened and discovered how 
to convert an Excel glossary into 
a termbase. This is a slightly more 
complex process that involves 
using the MultiTerm Convert app 
to prepare the Excel file, and then 
using the MultiTerm Wizard to 
import it into the termbase. We also 
discovered how to add an Excel 
glossary to an existing termbase and 
the restrictions on doing this. For 
example, to add an Excel glossary to 
a termbase, it must have the same 

structure as the existing termbase.
After this, Daniela talked about 

Trados Studio’s quality assurance 
features. These can be found 
by going to 'Project Settings' 
> 'Verification' > 'QA Checker' 
and they include many useful 
functions: checking for inconsistent 
translations; ensuring numbers have 
been transposed appropriately; 
using word lists to make sure 
preferred terms are followed; 
checking punctuation; checking  
for trademarks; and checking the 
length of segments if a restriction 
has been set, among other options. 
It is also possible to flag up specific 
words if there are terms that must 
not be used.

Q&A session
In the final part of the session, 
Daniela answered some of the 
questions that had been submitted 
in advance. These included how to 
change segmentation from sentence 
level to paragraph level, something 
that is very useful for creative 
translations. This can be done by 
opening the translation memory 
in the translation memory view, 
then going to 'Settings' > 'Language 
Resources' > 'Segmentation Rules' 
and selecting 'Paragraph based 
segmentation'.

We also looked at how to modify 
and edit translation memories – for 
example, removing segments or 
amending existing segments if there 
is a new preferred one – and how to 
use concordance searching. 

This was a very useful training 
session that gave us lots of new 
information about how to get the 
most out of Trados and how to 
continue to learn more about it  
for ourselves.

Tom Phillips is a translator of 
Spanish, Portuguese, and Catalan 
into English and is an MITI

It is important 
to use the correct 
tags to preserve 
the original text's 

formatting
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Reviews of recent events

A TOUR OF  
CHISWICK

As a recent career 
changer, going to your 
first networking event 
with a brand-new 

identity can be nerve-wracking. 
Not only do the usual networking 
‘what ifs’ spring to mind (what if no 
one speaks to me? What if I commit 
some kind of faux pas? What if I see 
someone I know but have forgotten 
their name?), but they are joined by 
another: what if I’m an imposter?

So, the ITI LRG Historic Guided 
Walk of Chiswick House and 
Gardens was the perfect way to dip 
my toe into networking with more 

experienced translators. By giving 
an external focus to the event – in 
this case, Lord Burlington’s Neo-
Palladian-style villa – we definitely 
wouldn’t run out of things to say. A 
genius idea, if you ask me.

Curious souls
Visiting one of London’s finest 
examples of architecture also 
thoroughly appeals to nosy parkers 
like me. We translators are (usually) 
curious souls and partial to a bit of 
culture on a Saturday afternoon. 

We were met at Turnham Green 
Tube station by Roger Bone, our 

eminently knowledgeable guide 
and conduit between the present 
day and the 18th century, when 
Chiswick House (pictured) was built.

The house was built following 
Lord Burlington’s Grand Tour 
of Italy, and the influence of the 
Classical world and Italian architect 
Andrea Palladio is evident, from 
the Roman ‘terms’ marking the 
garden boundaries, to the Sphinxes 
guarding the entrance.

We began our tour in the 
extensive 65-acre gardens. Of course, 
our feet couldn’t have held out for 
65 acres, so we took a circuitous 

On a sunny July afternoon, an avid group of LRG members gathered for a guided tour of Chiswick House 
and Gardens, expertly led once again by guide Roger Bone. Fuschia Hutton reports
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Reviews of recent events
route around the gardens that took 
in the Ionic Temple, restored bridge, 
and the conservatory that houses 
camellias and was a forerunner to 
the Crystal Palace.

Was there anything about this 
‘cupboard stuffed with paintings’ 
(as it was described in its day) that 
Roger didn’t know? I don’t think so. 
The wonderful thing about having 
an expert guide is that you learn 
much more about aspects you 
would easily miss if you went alone.

Together, we learnt that in the 
18th century, people slept bolstered 
up by cushions in their four-poster 
beds and that William Hogarth 
painted an imagined view of 
Chiswick because, although he was a 
neighbour, he never visited the Villa.

Roger knew his audience well, 
so wove etymology and language 
curiosities into the tour. The series 
of Roman ‘term’ statues derive their 
name from Terminus, the Roman 
god of distance and space. Later, 
while climbing the spiral staircase, 
we compared its name in the 
languages we knew.

But the day wasn’t just about 18th 
century Italophiles and staircases so 
narrow they incurred the wrath of 
full-skirted ladies and tray-carrying 
servants. 

Time to reflect
The day was as much about meeting 
and sharing experiences and 
expertise with fellow translators.

Over lunch, I had the pleasure of 
speaking to three very experienced 
translators and interpreters, to 
whom I could ask a variety of 
questions which I felt were too small 
or silly to ask on an online forum. 
We discussed unrealistic agency 
expectations (6,000 words in two 
days? I don’t think so!), language 
service provider etiquette (never 
make negative comments about 
the profession on social media – it 

just reflects poorly on you) and the 
future of translation (are the bots 
coming for our jobs? Nope – but 
they might make it easier!).

As a translator with no plans to 
move into the world of interpreting, 
speaking to interpreters opened 
my eyes to this area of language 
services. We also discussed the 
difficulty of working with languages 
with many regional variations, such as 
Spanish. The verdict? You just have 
to learn it all – it’s part of the job. 

A pertinent topic for me was 
audio translation, since I am 
currently in talks with an audio 
agency. I had assumed the best 
way to translate audio would be 
to create a transcript in the source 
language then translate into the 
target, to avoid getting lost. I learnt 
that, although creating a transcript 
first is best practice, in reality it 
really depends on the brief. If no 
transcript of the original recording 
is required, it can be easier and 
quicker to skip the transcription 
or just make notes. Another new 
discovery for me was ‘on-site’ 
translation, where a translator would 
attend the offices of a company and 
skim through documents to make 
sure it is meeting certain criteria and 
requirements.

And perhaps the most important 

thing I learnt? Networking isn’t 
about you. It’s not about shouting 
about yourself in the hope you’ll 
immediately raise your profile. 
It’s about connecting with others, 
sharing experience, and being 
generous with your time and 
knowledge. 

A professional approach
On the way home, I reflected 
further on the point about etiquette 
and professionalism. Marketing 
your business can be very hard 
and knowing how to balance your 
communications in a way that is 
both informative and makes a point 
can be tricky. 

I had previously had the idea of 
collecting ‘hilarious mistranslations’. 
I thought it would help potential 
clients understand that scrimping 
on translation is never a good idea. 
But then I realised this approach 
could shame those who don’t 
know much about the translation 
industry. To be successful and have 
the desired effect on your readers, 
communication should be inclusive 
and relatable – potential clients 
aren’t other translators who’ll be 
nodding and smiling along.

So, what’s in store for the next 
LRG meeting? Well, we’ll be led by 
Roger Bone once again, to a series 
of historical pubs in Southwark. 
And I’ll be the one in the corner 
who has prepared a few questions 
to cheekily tap into her colleagues’ 
experience. 

Fuschia Hutton is an Italian to 
English translator and copywriter 
specialising in marketing 
material and content. She has 
a particular fondness for the 
sustainability, arts & crafts, and 
tourism sectors. Before beginning 
freelancing, she worked in 
international marketing and 
advertising for nine years

Networking isn't 
about you. It's 

about connecting 
with others, sharing 

experience, and being 
generous with your 

time and knowledge



Guest feature

O n Monday, 21 May,  
I attended a meeting 
of the House of Lords 
All Party Parliamentary 

Group (APPG) on Modern 
Languages at the invitation of LRG’s 
own Pamela Mayorcas. The topic 
was one very close to my heart 
– that of securing international 
protection for interpreters in 
conflict zones. Many of you will be 
aware that this is a pressing issue for 
the UK, as highlighted by a series of 
high-profile cases in recent years. 

The meeting, chaired by Baroness 
Cousins, heard from Linda Fitchett 
of the International Association 
of Conference Interpreters (AIIC) 
and Dr. Maya Hess of Red-T, who 
described recent developments 
in the European Parliament and at 
the United Nations, partly inspired 
by the efforts of AIIC, Red-T, 
FIT, IAPTI, CLI, and WASLI – an 
international coalition representing 
over 130,000 translators and 
interpreters – to improve 
protection for these interpreters.  

The meeting room was packed, 
as many AIIC and ITI colleagues 
attended to support Linda and 
Maya and show their solidarity 
with interpreters in conflict zones 
around the globe who are regularly 
subject to threats, attack, torture, 

prosecution, imprisonment – and 
even death – for doing a vital job. 

Linda and Maya outlined the grim 
and gloomy picture and statistics 
and described specific cases, 
showing photographs of many 
interpreters who had sadly lost 
their lives serving their countries.

Vital work
They highlighted the vital work 
carried out under the Red-T 
banner to give a voice to linguists 
under fire, which involves raising 
awareness via events, conferences, 
and social media, and liaising with 
other organisations, journalists and 
academics. When they started the 
project, there was little information 
in the media, but now press articles 
regularly mention not only the 
journalist but also his or her ‘fixer’ 
(the journalist’s interpreter).

Also present were an Afghan 
interpreter, Abdul Bari, who is 
seeking asylum in the UK, and Lewis 
Kett, of Duncan Lewis Solicitors, the 
first trainee solicitor to be named 
Times Lawyer of the Week, who 
had acted on his behalf. Kett has 
been active in asking the Home 
Office to review its policy of 
deporting Afghan interpreters back 
to their home country. 

Journalists have Reporters without 

Borders and the Committee to 
Protect Journalists. Writers have PEN 
International. These organisations 
document fatalities, monitor cases 
and advocate for their colleagues 
across the world. This is not 
the case with the international 
language community – which is 
why the coalition of interpreters’ 
professional bodies formed in 
order to obtain protected-person 
status for linguists in conflict 
situations and to advocate for 
others in danger. 

The AIIC project started in 
2009 after news of the death and 
injury of local linguists in Iraq and 
Afghanistan began to percolate 
through the press. In 2010, AIIC 
joined forces with Red-T and FIT 
and subsequently with the other 
associations.  

However, one of the most 
high-profile news stories involving 
interpreters actually occurred several 
years earlier in 2007, when Daniele 
Mastrogiacamo, an Italian journalist, 
his interpreter, 26-year old Ajmal 
Naqshbandi, and their driver were 
captured in Afghanistan. The driver 
was beheaded almost immediately, 
whereas Mastrogiacamo was 
ultimately rescued in a deal that 
swapped him for imprisoned 
Taliban members. Naqshbandi was 
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LINGUISTS  
UNDER FIRE

In May, a meeting of the APPG on Modern Languages focussed on interpreters in conflict 
zones. In this special guest feature, professional interpreter Katrina Mayfield reflects on 

the work being done to protect linguists in the line of fire
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not part of a deal and was later 
killed by the kidnappers. 

Red-T gathered stories of similar 
kidnappings in Iraq and Afghanistan 
and later in Syria. Injury to, or the 
death of, fixers does not always 
make the headlines, yet without 
them, there can be no international 
reporting and no press freedom. 

Military links
It is not only interpreting for 
visiting journalists in war zones 
that is dangerous; one of the 
most dangerous jobs in Iraq and 
Afghanistan is entrusted to local 
linguists who work for the foreign 
military, including thousands 
recruited in Iraq and Afghanistan.

 Being an interpreter in conflict 
zones carries high risks which 
increase when troops withdraw 
and can no longer protect them. 
Insurgents discover their phone 
numbers and addresses – even 
putting lists of them on the internet 
– and then hunt them down.

In 2010, the Taliban decapitated 
six interpreters and cut out their 
tongues. A note pinned to one 
man’s body read: “The same fate 
awaits all those who work for 
infidels.” Mullah Mohammed Omar, 
a now-deceased Taliban leader, 
ordered field commanders “to 
kill or capture civilians working 
for foreign soldiers and the 
Afghan government.” And this has 
continued.

Parwiz Khan, a 22-year-old 
Afghan interpreter who worked 
for the British military, was shot 
multiple times and died on the 
doorstep of his house. Haroon, 
the nine-year-old nephew of an 
interpreter, was executed by the 
Taliban in retaliation for his uncle’s 
collaboration with foreign forces.  

It is not easy to find facts and 
figures about interpreter casualties 
in Iraq and Afghanistan; thousands 

of linguists are employed by the 
US and European military forces 
with hundreds officially killed and 
thousands injured. In late 2006, the 
British military lost 21 interpreters in 
21 days, 17 of them in mass killings 
targeting interpreters in Iraq. 

Unfortunately, both in the 
UK and in other countries, even 
interpreters who manage to get to 
the West struggle to get asylum.  
Government programs offering 
a safe haven to endangered 
interpreters in the West work very 
slowly and vary widely amongst 
coalition countries.

Originally, the UK government 
promised to give ‘up to 600’ visas 
to former Afghan interpreters.  
There are two specific schemes, 

one of which is a ‘redundancy 
scheme’ that has helped some 
400-500 interpreters and their 
families after troop withdrawals. 
Visa requirements (length and 
period of service) were twice made 
more restrictive and visas were 
granted for a temporary period of 
only five years. The UK staunchly 
supports ‘relocation’, which involves 
deportation back to ‘safe’ areas of 
Afghanistan to avoid a ‘brain drain’ 
from the country. 

One Afghan interpreter 
committed suicide in the UK when 
told he would be deported, as a 
result of which the Defence Minister 
was obliged to rule that interpreters 
would be allowed to stay and not 
be required to pay enormous sums 
to extend their visas. But many more 

were rejected and no interpreters 
have been allowed into the country 
through the other scheme for 
applicants, claiming ‘intimidation’ at 
home – even though death threats 
are the main reason for their leaving. 
Without structured official help, the 
interpreters pay traffickers to escape 
and join the flood of refugees. The 
story often ends badly. 

Abdul Bari briefly and modestly 
reported on his tough journey to 
Britain and even harder time here, 
living in a tiny, bare room in the 
asylum seekers’ facility with no legal 
status, no right to work, and not 
much hope of a good future here.  
Nonetheless, he is lucky to be alive, 
while many of his colleagues were 
killed in ‘safe’ Kabul. 

Moral imperative
Participants agreed that there 
was a moral imperative for 
the governments who employ 
interpreters – regardless of views 
on the wars themselves – to grant 
asylum or offer an alternative form 
of protective visa to conflict zone 
interpreters. We now trust that 
the British government will create 
precedents and lead the way. 

Instead of wasting their lives, 
our colleagues could be usefully 
employed in Europe, the USA 
and elsewhere. Considering the 
current flow of migrants, these 
interpreters' talents can be used 
to ensure effective communication 
with people coming from the same 
region and sharing the same culture. 

Katrina Mayfield holds an MA 
in Conference Interpreting 
and is an experienced Russian 
(A)/Ukrainian (A)/English (B) 
interpreter. She also holds a 
Diploma in Police Interpreting 
and an MSc in Biology. She runs 
her own interpreting business, 
www.russianinterpreter.london

Being an interpreter  
in conflict zones  
carries high risks  

which increase when 
troops withdraw

Guest feature

http://www.russianinterpreter.london


LRG Member interview

Carolina Casado Parras
In this issue, we caught up with LRG member  
Carolina Casado Parras about her experiences as a 
translator

Tell us a little bit about your background. 

I was born and raised in Spain, but I always wanted to 
study and live abroad. I came to the UK to work as an 
au-pair, and a bit later again with an Erasmus scheme. 
When I graduated, I moved to the US to study for an 
MA and teach Spanish. After four years, I returned to 
Spain to teach English and that’s when I started to work 
on translation projects too. In 2014, Germany became 
my home for two years, and then it was time to get back 
to the UK. London gave me the chance finally to close the 
door to the classroom and set up as a freelance translator.

When did you first become interested  
in languages?  

That is an easy question: at the age of 
ten, in my first English lesson. I knew 
immediately that my future would 
be written in this language. Then, in 
secondary school, I started to learn 
French, which I continued studying at uni 
together with English. Much later came 
German, and although it’s hard to maintain all 
four languages – including Spanish, of course –  
I manage to do it by reading, watching films, travelling, 
and with conversation classes. I had a brief romance with 
Japanese, but you know: if you don’t use it, you lose it! 
I’d love to resume my lessons someday.

When did you decide to pursue a career in 
translation or interpreting?

I wanted to study translation, but due to adverse 
circumstances I couldn’t at the time, so I chose a BA  
in English. However, I took every translation subject,  
and although I found out in the US that I actually enjoyed 
teaching, my heart was set on translation. I taught for 
over ten years while translating on the side every now 
and then. My years in the language classroom helped me 
gain a valuable insight into English and Spanish, which 
I find useful now. When I moved to London, I realised 
teaching was burning me out and I decided to pursue 
my real interest, finally! I couldn’t be happier now. 

Have you been to any interesting translation events 
recently?

I attended a lunch with other linguists in late June. 
After the meal, two researchers gave a talk about child 
language brokering, a phenomenon I had first become 
aware of when I was living in the US, where many 
Latino children interpret for their parents and mediate 
between both cultures. I found it so interesting that I 
plan to write a blog post about it once I have time to do 
some research.

What kind of projects have you been working on 
recently?

Earlier this year, I participated in an incredibly  
fun job: the translation of 'A History of Magic',  

the Harry Potter exhibition hosted by the  
British Library. 

Google Arts & Culture digitised it to make 
it available online and I worked on some 
exciting content. I had to dig into alchemy, 
magical creatures, and plants I had never 
heard of before!

This summer has been quite busy so far. 
I’ve translated the video script for an exhibit 

about underwater archaeology featuring 
shipwrecks and lost treasures, I’ve done some 

software localisation testing, and I’ve also been 
involved in community management tasks, including 
translation of videogame content and back-translation  
of fans’ comments. No time to get bored!

What are your plans for the future?
 

I don’t like planning too much because I’ve learned  
that life has its own way of putting us in the right place,  
but I certainly see lots of translation work in the 
forthcoming years.

For now, I’ve dropped my anchor in the UK, but my 
curiosity never stops pulling, so we’ll have to wait and 
see what’s down the line!

Carolina is a translator working from English/French 
into Spanish, trading as VibrantWords Translations. 
For more information, visit her website and blog: 
www.vibrantwordstranslations.com. She’s also on 
Twitter (@VibrantWordsT) and LinkedIn

August 2018 • Issue 54                        ITI LRG Newsletter                     Page 10
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https://twitter.com/vibrantwordst
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AROUND THE 
WEB

Your regular digest of the top translation, interpreting, and  
language-related news on the Net

"10 of the best words in the world (that don't translate into 
English)"

The Guardian (xl8.link/18o) 

This article offers an interesting list of culture-bound  
terms that do not have a direct equivalent in English.

"Death of the phrase book and rise of smartphone translation 
apps leads to holiday faux pas, British Council say"
The Telegraph (xl8.link/18q)

A recent British Council poll has shown that use of new 
technologies has given rise to linguistic mix-ups.

"Brexit translation gaffe shows deeper cluelessness"
Financial Times (xl8.link/18p) 

 
Michael Skapinker's opinion piece discusses the outcry over 

the translation of the UK Government's  Brexit White Paper 
– and why professional translation matters.

"Google Translate returns some very disturbing results when you 
type certain phrases"
indy100 (xl8.link/18r)
 
This short piece highlights how the neural network basis of 
Google Translate can throw up some strange translations.

"Trump and Putin: why interpreters should never be called  
to testify"

The Conversation (xl8.link/18s)

This insightful article highlights the crucial roles of 
confidentiality and trust in professional interpreting.

http://xl8.link/18o
http://xl8.link/18q
http://xl8.link/18p
http://xl8.link/18r
http://xl8.link/18s


LRG Committee contacts

Chairman & ITI Liaison
Pamela Mayorcas                         
info@iti-lrg.org.uk 

Treasurer
Oliver Walter                               
treasurer@iti-lrg.org.uk

Membership Secretary
Rebecca Hendry                                   
membership@iti-lrg.org.uk
 
Webmaster
Daniela Ford                                   
support@iti-lrg.org.uk 

Newsletter Editor
Nicholas Nicou                                  
n.nicou@outlook.com

Interpreters' Representatives
Lorna Sandler                          
adept.LRS@btinternet.com 

Débora Chobanian 
dchob@hotmail.co.uk

Publicity Officer
Nathalie Reis                                      
n.reis@btinternet.com

Events Secretary
Marta Prieto
events.iti.lrg@gmail.com

Events Liaison
Maria Cecilia Lipovsek
mcl@mclinterpreting.com

Minutes Secretary
Pat Wheeler                                  
pmlwheeler@gmail.com

IT adviser
Peter Linton                                
peter@lintononline.co.uk

Dates for your Diary

Thursday,  
13 September 2018 
18:30 for 19:00

Book-keeping and pensions seminar – keeping these essential aspects of 
your freelance business in apple-pie order
Venue: The Red Lion, Pall Mall, 23 Crown Passage, St. James's, London SW1Y 6PP

Janet Kenley, together with Nigel Kern of the Pensions Advisory Service, will explain 
the importance of pensions for the self-employed, the tax advantages, and options for 
setting up your own personal pension

Full details available on page 2. To book, visit: https://bookkepingandpensions.
eventbrite.co.uk

Monday,  
8 October 2018 
18:30 for 19:00

The translation industry – how it looks, where it may be going
Venue: University of Westminster, Regent Street campus

Based on research and survey findings, Débora Chobanian and Pamela Mayorcas will 
present information about the size and shape of the translation industry, now and in the 
future. Participants will then be invited to participate in a Q&A session.
 
Full details available on page 2. To book, visit: https://languageindustryreview.
eventbrite.co.uk

Sunday,  
11 November 2018
14:45 for 15:30

LRG @ the London Language Show: What's it like being a freelance 
translator or interpreter?
Venue: Olympia London, Hammersmith Road, London W14 8UX

How do I spend my day? What do I charge? Do I need an office? What minimum 
equipment do I need? Which languages are in demand? How do I find clients? What is it 
like working on my own? What support can I get? Do I need specialist training? A panel 
of four experienced translators will attempt to answer these questions.

Full details available on page 2. To book, visit: www.languageshowlive.co.uk

Thursday,  
6 December 2018

*SAVE THE DATE*: LRG AGM and Christmas Party
Venue: TBC

The views expressed in authored articles are those of the writer(s) and do not necessarily represent the views of the LRG or its Committee.
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