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From the Editor
Welcome to the August edition of the LRG Newsletter!
In this landmark 50th issue, our feature articles focus
on two key elements of the modern translator and
interpreter's arsenal: technological proficiency and a
dedication to CPD.
To kick off this edition, Pat Tregoning and Sarah Baily
share their experiences of our Trados 2017 for Beginners
session – which was expertly led by our very own Daniela
Ford in May. Their thoughts can be found on pages 4 to 5.
In our main feature, we turn to June's reflective networking
event on the Elia Together conference, which saw
presentations from Nathalie Reis and Fiona Gray. A review
of their insightful reflections, penned by Barbara Puddu,
can be found on pages 6 and 7.

Rounding off this summer issue is a behind-the-scenes
recap of Elia Together from the LRG's Publicity Officer
Nathalie Reis, who received last year's LRG CPD Grant
(more details on the 2018 Grant can be found below).
This can be found on page 8. Both of these items will, we
hope, help members.
Elsewhere in the issue, our 'Around the Web' column
returns on page 9 and Jane Jones joins us for this edition's
LRG Member interview (on page 10). Last, but by no
means least, Peter Linton's informative Yahoo Group
digest can be found on page 11.
Without any further ado, please enjoy the content on offer
in this August edition of the LRG Newsletter!
Nicholas Nicou, Editor

Committee News
Thanks to Débora Chobanian
On behalf of the LRG Committee, I would like to express
my warmest thanks to Débora Chobanian, who took on the
role of Minutes Secretary in August 2016.
Débora has done the job with great skill and dedication,
punctilious in recording the details of our Committee
meetings.
We are now looking for someone to take over this role
from Débora. If you would like to know more about what
is involved and might be interested in supporting the
Committee and the LRG as Minutes Secretary, please
contact the Chairman (translation@mayorcas.eu) or Débora
(dchob@hotmail.co.uk).
Pamela Mayorcas

friendly and easy to complete. Participants simply have to
click on the link and answer a set of ten questions tailored
to each event.
Your responses will help us to improve the content,
nature, and organisation of our events, as well as creating
an event calendar in tune with our members’ and nonmembers’ interests.
We would like to thank all of those who have completed
surveys to date. Your feedback is extremely valuable
and appreciated.
Pamela Mayorcas

Don't miss this opportunity to apply for an
LRG CPD grant

LRG online surveys

The LRG regularly makes grants available to members
wishing to attend or participate in CPD events.

If you have recently attended an LRG event, you will
have received a Survey Monkey questionnaire asking
for your feedback. Thanks are due to Maria Cecilia
Lipovsek for initiating these surveys; they are very user-

These include the ITI biennial Conference, the SUFT
(Starting Up as a Freelance Translator) online course, or
any other CPD event that will help them to improve their
knowledge and understanding of their own specialist area
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Committee News (Continued)
of translation or interpreting, or to improve their
linguistic skills. CPD events must be relevant to your work
as a translator or interpreter.
There is one grant of £100 for the ITI SUFT course or
ITI Conference and one for any other CPD event relevant
to your work as a translator or interpreter, at the discretion
of the LRG Committee. The next round of grants will
be in 2018.
LRG members who are awarded a grant will be asked to
share their experience and knowledge gained with fellow
LRG members by making a short presentation at an LRG
meeting or by writing a short piece for the LRG Newsletter.
(see Nathalie Reis's piece for the 2017 CPD grant on
page 8).
In the application, you should indicate your preference
(presentation or write-up) and include:
• a brief description of your current professional
situation and career plans;
• how the CPD would enhance your CV;
• how the CPD would benefit your work;
• how it would enable you to learn more about
the business and practice of translation or
interpreting; and
• how it will help you acquire new knowledge and skills.

in sufficient time to apply for the relevant application
deadlines or Early Bird prices where applicable.
In the first instance, please contact our Treasurer, Oliver
Walter: translator@owalter.co.uk.
The LRG Committee

LRG website - www.iti-lrg.org.uk
Our webmaster, Peter Linton, who has managed our
website for several years, is interested in sharing the
responsibility with another member of the group, with a
view to handing over responsibility for the site this year.
The website has information on our activities, forthcoming
events, a joining form, and details of all members. It has an
archive of past LRG Newsletters.
It also provides contact details for qualified members of ITI
and is, therefore, an important marketing tool for our MITI/
FITI members.
It is also a forum for sharing information on news and
events in and around London and for terminology queries
or issues relating to professional practice.

The LRG Newsletter editor can provide guidelines on
length of copy, deadline, and samples of previous reports.
Talks are normally given at a pub in Central London.

If you are interested in getting more involved with the
group and supporting its activities through the website,
please get in touch with Pamela or Peter (for contact
details, see page 12).

We will try to ensure successful applicants are notified

Pamela Mayorcas

Forthcoming LRG events
EU Revision Workshop with Peter Workman
and Brian Porro

Wednesday, 20 September 2017, 10:00 to 16:30
• Venue: Europe House, Smith Square, London SWP 3EU
• Travel: Westminster and St James's Park Tube stations
• Cost: £15 for members; £20 for non-members (to cover
the cost of catering)
A workshop on revision methodology, during which the
speakers and participants will discuss whether a systematic
procedure for the task of revision is possible and desirable,
and whether such a methodology can be applied to an
actual translation.
This workshop is aimed at both translators revising their
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own work (self-revision) and those called upon to review
the work of others (revision for a third party) either
directly or for a translation company. It will include group
discussion and practical exercises. There will be ample time
for Q&A and group discussion.
There will be two identical workshops, one in the morning,
one in the afternoon. Participants at either can book for
lunch which will offer an opportunity for networking and
further discussion.
When booking, please select the morning or afternoon
session.
This event qualifies for 4 hours of CPD. To book, visit:
https://eu-revision-workshop-2017.eventbrite.co.uk
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Forthcoming LRG events
ITI London Regional Group @ The London
Language Show: A Day in the Life of a
Translator - find out what translators do, how
they spend their day, and what helps them to
be successful...
Saturday, 14 October 2017, 13:30 to 15:00

• Venue: The Business Design Centre, Islington, London
N1 OQH
• Travel: Angel Underground or buses to Islington
• Cost: £12, includes day entry to all London Language
Show seminars
An advanced workshop for recently-qualified and new
entrants to the profession, with presentations from wellestablished freelance translators outlining their career
path, areas of specialisation, the tools they use, how their
day is spent, and what they need to be successful.
There will also be round-table discussions allowing
participants to quiz the speakers and other established
translators in smaller groups.
Panellists:
Débora Chobanian; Maria Cecilia Lipovsek; Anna Lucca;
Allison Spangler; Annika Schmitz.
This event qualifies for 1.5 hours of CPD. To book, visit:
https://www.languageshowlive.co.uk/london/

The Nuts and Bolts of Technical Translation a Workshop with Stephen Powley
Thursday, 23 November 2017 (TBC), 18:00 for
18:30
• Venue: TBA
• Cost: £10 for members; £15 for non-members
Specialisation helps translators thrive in the face of global
competition, pressure on prices, and the encroachment
of machine translation. Discover how to become a subject
expert and take away ideas to help you improve both your
translation and your business. Will include suggestions
for using ISO standards catalogues to find ‘official’ (and
sometime obscure) terminology. The seminar will end with
a light-hearted “Name that Fastener” terminology quiz.
This event qualifies for 2.5 hours of CPD. To book, visit:
bit.ly/2i54vvE

Future plans
In addition to the events currently scheduled, the LRG
is planning an IntelliWebSearch Teach-In with Michael
Farrell, also in November. Our December Christmas Party
and AGM will be on Thursday, 14 December 2017. For
2018, we hope to organise a meeting on the Transnational
Organised Crime and Translation research project.

LRG CPD activities for members
The LRG offers a regular programme of CPD and
social and networking events for its members. We
also welcome non-members to these events.
For updates on all upcoming events, please always
check the following social media:
Website: http://www.iti-lrg.org.uk
E-group: uk.groups.yahoo.com/group/iti-lrg/
Twitter: @ITILRG
Facebook:
https://www.facebook.com/ITI-London-RegionalGroup-420785661324621/

Welcome to our new
LRG members!
Francesca Airaghi
Dagmar Astleitner
Paul Evans
Jane Jones
Katja Klier
Hiromi Sakai
Lianne Underwood
Rowie Watkeys

To subscribe to the LRG e-group, please send an
email to: iti-lrg-subscribe@yahoogroups.co.uk
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Reviews of recent events

TIME WITH
TRADOS

On 11 May 2017, LRG Membership Secretary Daniela Ford hosted a hands-on introductory session
to SDL Trados Studio 2017 at UCL, aiming to demystify the workings of this popular CAT tool.
Pat Tregoning and Sarah Baily report

A practical introduction
I registered as soon as I saw the
email that was circulated about this LRG
event, “A practical introduction to SDL
Trados Studio 2017” at UCL. I liked the
sound of “practical” and also the venue.
It was bound to be good.
I have had SDL Trados for the past
three years, and I initially attended two
one-day courses and learned the basics
to work with this CAT tool. Some of its
aspects, however, I still find puzzling, so
I am grateful for any additional inkling
that can help me use more of
its features.
I was very glad that I attended the
workshop. In a nutshell, it was excellent!
August 2017 • Issue 50			

In two hours, in the comfortable
and practical premises of one of the
UCL computer rooms, Daniela Ford
who, among many achievements,
is a Teaching Fellow of translation
technology at the UCL and an MITI,
assisted by three volunteers – Kim,
Isabel and Xiyi, advanced students of
the Centre of Translation Studies –
covered topics that interested both
those of us who were seeing CAT tools
for the first time and those of us who
already had some notion of them.
The workshop began with Daniela
explaining the purpose of Computer
Assisted Translation (CAT) tools in
general and the concept of Translation
Memories (TMs). Daniela clarified

that TMs are databases where both
the source text and its corresponding
translated target text are stored in
segments, called translation units (TUs),
which generally are sentences. In the
handout notes provided by Daniela,
there was a clear diagram of the way in
which new text is added to TMs.
Hands-on practice
Immediately after this brief explanation,
we were led into the 'hands-on' stage
of the workshop with a few simple
exercises to translate and save the target
texts. We were given these so that we
could have available both the source
texts and the corresponding target texts
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Reviews of recent events
translated and saved without using a
TM tool. Daniela would then show us,
step-by-step, how to align those texts
and create a TM with them.
TM alignment
The Alignment tool allows for a TM to
be created using previous translations
that were done without a TM tool. It
was an excellent experience. We left
after only two hours with a practical
foundation for understanding how
to create and refine a TM using the
Alignment tool by way of Daniela’s
explanations and the short but specific
exercises she provided. In the handout
notes were details of an alignment
tutorial on YouTube to refresh what
we had done in the workshop, which
proved to be useful: https://www.
youtube.com/watch?v=yS1_BVi_YJU.
We then went through the steps of
translating a single file. In Studio 2017,
it is quite straightforward to begin as
you can drag and drop the file directly
into the “welcome” view. There was
then a brief discussion about a new
feature in 2017, Adaptive MT. This
is the SDL machine translation (MT)
engine that “learns” from the translator’s
edits. Any TM text edited is saved
and remains linked to the translator’s
personal account. For the time being,
Adaptive MT is only available in certain
language combinations.
Throughout the workshop, we had
the invaluable assistance of Kim, Xiyi
and Isabel, who came up to respond
to our individual queries as they arose
while we were doing the exercises. In
the meantime, Daniela answered all
the questions that were put to her,
including on the subject of tags –
showing us how to change tag settings
– and on concordance.
Daniela informed us that there
is a 30-day free trial of SDL Trados
Studio 2017 available for those who
wish to try it out at: http://www.sdl.
com/solution/language/translationproductivity/trados-studio/trial.html.
Pat Tregoning (MITI MCIL) is an
ES>EN translator, specialising in law
and insurance matters
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Getting to grips
Looking into getting a CAT tool has
been on my to-do list for the best
part of a decade. As a language
professional who came into translation
via interpreting, I didn't have the
benefit of university-style training
in the area, nor am I one of those
people who relish the challenge of
working out how to use a piece of IT
kit themselves. Content with my oldschool 'over-type it onto the source
document' technique, I have happily
gone through my translation career
so far with only limited forays into TM
tools, mainly when having to work on
agency-supplied platforms.

I was very
glad that I attended
the workshop.
In a nutshell, it was
excellent!
Pat Tregoning
Before attending the LRG workshop
I had listened to a whole host of talks
covering the topic but never actually
had the chance to discover a tool
hands-on with an expert trainer. At
the Language Show Live in Olympia
last Autumn, I sat in on a translation
tools debate with Daniela as one of
the panellists. I remember thinking
“wouldn't it be great to have the
opportunity to try out a tool like
Trados in the company of someone
like her!” Imagine my delight, then, to
discover that she was offering her time
and expert guidance to give us this
mini hands-on experience at such a
reasonable cost!
The workshop certainly lived up
to these high expectations. Daniela is
indeed one of the leading specialists,
a “Trados baby” as she terms it, who
has grown through her career in
tandem with the development of the
tool, pretty much from its very first

version. This expertise was matched
by her wonderfully calm and patient
manner, giving us the feeling that we
really could ask her anything, and
answering questions I'm sure she'd
heard hundreds of times before in a
clear and enthusiastic way.
This clarity, with her succinct and
precise way of explaining things, meant
that we were able to cover all the basic
essentials in just a couple of hours.
I left the workshop feeling that I
really was equipped to begin working
with the tool myself.
Students on hand
After having read SOS posts from
Trados user colleagues on forums over
the years, and seen a fair few very
off-putting 'unclean' files covered with
what looked like fiendishly confusing
tags, I was actually pleasantly surprised
at how simple this version of Trados
was to use.
Having the personal guidance of
Daniela in a small group environment,
as well as one-to-one assistance from
her lovely students who volunteered
to help with the session, meant that we
were all able to carry out the tasks on
our own screens and could reach out
for help as soon as we encountered
any difficulties.
The fact that the students were
on hand added an extra positive
dimension to the event, as we were
able to chat with them about their
experiences of the tools as university
learners, and share our own industry
tips and words of wisdom with them
in return.
All in all, the whole workshop was
extremely helpful, and something I
would highly recommend to other
colleagues in a similar position.
I would like to thank Daniela, the
university, and the student helpers for
making it possible.
Sarah Baily is an English mothertongue interpreter, translator,
and tutor with French, Portuguese
and Italian as working languages.
She specialises in sport, business/
marketing, fashion and tourism
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Reviews of recent events

BRINGING
TRANSLATORS
TOGETHER
In June, LRG member Fiona Gray and LRG Publicity Officer Nathalie Reis reported on their
positive experiences at the second annual Elia Together translation conference in Berlin.
Barbara Puddu reports

F

irst held in 2016, Elia's Together
conference has been a success
right from the start and has
brought together freelance translators
and LSPs from 39 countries across
five continents.
Nathalie Reis, Publicity Officer
of the ITI LRG and recipient of
this year’s CPD grant, and Fiona Gray,
of Grayscale Translations Limited,
were among those attending this
year’s conference.
They reported on their time at Elia
Together at the June LRG meeting,
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held in the cosy upper floor of the
Red Lion pub in London.
Their report gave members of
the audience who have not yet had
a chance to attend Elia Together an
insight into what the conference is
all about.
Main motivations
Fiona and Nathalie began by
explaining their two main motivations
for travelling to Berlin for Elia
Together: firstly, because they had

heard glowing reviews of the first
conference in 2016; and secondly,
because the event had been
promoted as an opportunity to bring
freelance translators and language
service providers together.
The latter reason is particularly
appealing to freelance translators who
have just started their business, but also
to those who want to grow their client
base or meet existing contacts.
Elia Together turned out to be a great
opportunity for both of the speakers
to network with fellow translators and
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Reviews of recent events
translation companies alike.
This is unsurprising, as the
main aim of Elia Together is to
connect, something which was also
reflected in the conference’s theme
this year, 'Communicating
for Success', which was divided into
three ‘tracks’: Relationship, Processes,
and Technology.
'Beyond the one-man-band'
The first track was particularly
important for Nathalie, since a small
team of translators to which she
belongs, BioCell, had been invited to
take part in a panel for the session:
‘Beyond the one-man-band’.
BioCell was founded in 2016 by
Nathalie and her colleagues Carole
Bereuter, Zoe Bishop-Beal, and
Mathilde Malas, who wanted to
work together in order to offer a
better service to their customers in
the medical biotech industry.
The BioCell founders all
specialise in medical translation and
have French and English in their
language combination, but bring
various levels of experience and skill
sets to the table.
Nathalie stressed how BioCell was
a way of pooling the four freelancers'
expertise, marketing efforts, and
different language combinations
in order to make the most of each
member’s strengths. However, while
BioCell has its own website and
email address, each member invoices
individually and also continues to
work on their own projects outside
of BioCell.
This business model presents
many advantages: Nathalie and her
colleagues at BioCell can exchange
ideas, offer better quality assurance,
share the cost of marketing, and, most
importantly, have fun in the process!
It’s a truth often acknowledged that
working as a freelance translator can
be isolating, so working in a group is a
great way to help overcome this issue.
Fiona then went on to tell us about
her favourite talks in the Process
and Technology tracks. The former
was delivered by Richard Brooks,
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the owner and CEO of LSP The
Nordic Word, who talked about the
translation industry from a business
perspective, introducing many
different tools and strategies used in
the business world.
One main piece of advice Richard
offered was that it is important
for freelance translators to have
an understanding of business
management: this not only helps
them in their business endeavours,
but also enables them to gain a better
understanding of the way in which
LSPs operate and what their priorities
might be.
He also gave freelance translators
some tips on selling their services,
covered the principle of customer
loyalty, and advised freelancers on
how to develop a USP.

Elia Together turned
out to be a great
opportunity for both
speakers to network
with fellow translators
and translation
companies alike
For the Technology track, Fiona
attended a talk by Rosie Robbins,
a PR professional who is relatively
new to the translation industry. Rosie
stressed how translators should
create original content and be
interesting, for example by providing
a specific service that is relevant to
their brand and appeals to their
target group’s interests.
Freelancers also need to ensure
that they advertise what makes them
unique; one way they can do this is
by writing as guests for someone
else’s blog and ‘borrowing’ their
audience. Another key message in
Rosie’s talk was that we should all aim
to be a better audience: the key to
creating great content is consuming
great content.

Last but not least, Nathalie and
Fiona reported on the Together Fair,
which hosted 22 language service
companies, each with its own stand
and represented by two employees,
often including a resource manager.
The Fair’s format allowed
translators to have quick interviewlike exchanges with the companies
and enquire about their workflows
and future collaborations. Both Fiona
and Nathalie found this to be one
of the highlights of Elia Together, as
it allowed them to grow their client
base and gain some new contacts.
Fiona explained that, for her, going
to Elia Together was an investment,
but this particular Fair meant that
she is already seeing the return in
concrete terms as she has already
begun working with some of the
companies she met there.
Conference conundrum
I found this last point to be
particularly interesting, since in
recent years there has been an
increase in the number of conferences
specifically targeted at language
professionals and service providers.
So which ones are worth investing
our time and resources in? What
criteria can help us decide? After
Nathalie and Fiona’s presentation, a
lively discussion ensued that led us
to consider these same questions.
Unsurprisingly, the general consensus
was that, if you decide to go to
a conference, you should gain
something from it, either in terms
of business growth or by learning
something new.
It’s safe to say that Fiona and
Nathalie felt that Elia Together had
satisfied both of these criteria, and
therefore deemed the conference to
be a glowing success.
Barbara Puddu is a Translation
Project Manager at Surrey
Translation Bureau and an
English-to-Italian translator. You
can contact her at b.puddu@
surreytranslation.co.uk or find her
on LinkedIn.
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A CLOSER LOOK AT
ELIA TOGETHER
In February 2017, I travelled to Berlin to attend
Guérou’s talk on converting Excel and Word
the Elia Together Conference.
glossaries into TMs was very insightful. Delphine
I had heard glowing reviews about the first 2016
explained very clearly how to use some tools that
conference in Barcelona and I decided that the angle simplify the whole conversion and alignment process.
being promoted by Elia Together was interesting,
Unfortunately, I haven’t had to apply this
namely “bringing together freelance translators and
to my work and I hope I can remember how to do
language service companies from all over Europe
it when the time comes – I have taken some notes!
with the aim of strengthening and developing
positive working relationships”.
Together Fair
I also thought that as Elia Together was a “new”
conference initiative, it would be useful to give
Another highlight of the event was the
some feedback to the LRG members, and so I
Together Fair, an extremely useful exercise
decided to apply for the CPD grant with a view to
that gave freelance translators the opportunity
sharing my experience.
to introduce themselves to translation companies
My decision to attend suddenly made even more
directly.
sense when a small team of translators
This was almost like a mini-interview
of which I am a part, called BioCell
setting, where both parties could ask
Elia Together
Translations, was invited to be part of a
questions and get answers to find out
is very much
panel session called “Beyond the oneabout their compatibility.
man-band.” My translation partner
I ended up exchanging business
about making
Carole Bereuter volunteered to
cards
with about five or six
connections, and,
represent us and so we prepared
companies; since then, I have
in that respect,
for the conference with eagerness
followed
up with three and worked
it was a huge
and enthusiasm.
with
one,
so
this was very worthwhile.
success
The focus of 2017 was 'Communicating
For me – and BioCell Translations –
for Success' and featured three tracks –
Elia Together was a great success.
Relationships, Processes, and Technology – and there It allowed our small team to become known to
was a wide choice of talks to choose from.
the translation community. Judging by the number
of people who came to ask us questions during
Cooperation not Competition
the whole event, there was a lot of interest and
positive feedback.
For me, there were several highlights of Elia Together.
Elia Together is very much about making
Firstly, Galina Green and Paula Hedley gave a
connections and, in that respect, it was a huge
very inspiring presentation entitled “Cooperation
success. I would recommend this conference if you
not Competition”, in which they explained how
want to meet language service companies and
their collaboration works and the benefits of
colleagues and really hone your networking skills.
cooperating: better quality work (work is checked
by the other partner); larger projects; higher rates;
For further information about this year's conference,
more flexibility; holiday cover; and on-call advice
visit: http://events.elia-association.org/together-2017/.
and support, to name a few. I found it all the more
The next Elia Together Conference will be in Athens:
interesting as I found a lot of common points with
http://events.elia-association.org/together-2018/
our own team.
Nathalie Reis
Secondly, in the technology track, Delphine
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AROUND THE
WEB
Your regular digest of the top translation, interpreting, and
language-related news on the Net

"'Despacito' lyrics translated to English are very raunchy"
The Independent (ind.pn/2ttbJif)
A light-hearted article to kick off this issue's list, with a
deconstruction of the pop hit of the moment, 'Despacito'.
What are your thoughts on the featured translation?
"Zelda: Breath Of The Wild's Ending Is Different In Japanese,
Here's What Changes"
Cinema Blend (bit.ly/2v1AP3J)
Translators: take note of 'Legends of Localization' - a site
that focusses on how localisation affects video games.
"Paradise Lost 'translated more often in last 30 years than
previous 300'"
The Guardian (bit.ly/2tLQLXj)
A look at how social and political turmoil may have sparked
renewed interest in translating Milton's 'Paradise Lost'.
"Women in Translation Month: Books you need to read by
women around the world"
Metro (bit.ly/2uFwdov)
August is Women in Translation month, and this article lists
some of the best texts by women in translation.
RESOURCE OF THE MONTH
Reverso Context
(context.reverso.net)
A fairly new Linguee-like resource allowing you to search
for set phrases with translations in context.
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LRG Member interview
Jane Jones
In this issue, we caught up with LRG member
Jane Jones about her experiences as a freelance
translator
Tell us a little bit about your background.
I grew up in Eastbourne, a resort on the south
coast. Come summer, it was thronged with young
foreigners attending English language schools, so I
had a lot of contact with people from other countries.
I went to Birmingham University for a combined
degree in French and Spanish and then did a year’s
postgraduate translation training at the Polytechnic
of Central London, which later became the University
of Westminster. I’ve lived in London working as a
translator ever since.
When did you first become interested
in languages?
My interest in languages came purely
from secondary school, where I
studied French and German. I
loved languages and literature
and dropped sciences as soon as
I could, which is rather ironic for a
technical translator. From an early
age, I enjoyed collecting terms and
knowing what things were called,
which was somewhat indicative. I started
Spanish from scratch at university and
spent a year abroad in Madrid, during which
time Franco died and King Juan Carlos was
crowned. I was in the square when he emerged onto
the balcony of the Royal Palace on coronation day. It
was quite a year!
When did you decide to pursue a career in
translation or interpreting?
I really decided at 17 that I wanted to be a translator
but chose to take a language/literature degree,
rather than a specialist translation degree, in case I
changed my mind. I’m sure that studying a vast range
of literature, together with learning Latin at school,
helped my decoding skills.
When I graduated, the next step was to join an
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in-house translation department. I started at an
automotive research establishment and then moved
on to the British Standards Institution. This experience
set me on a technical path. I went freelance when my
daughter was born and spent periods working directly
for Eurotunnel and Eurostar, railways now being my
main specialism. Working directly with engineers
increased my knowledge no end.
I also discovered teaching when I was invited to
give classes in French technical translation to Master’s
students at the University of Westminster. I continued
for many years, latterly with a post as senior lecturer,
until my return to full-time freelancing two years ago.
Have you been to any interesting translation
events recently?
I attended the launch of the UK Translator
Survey Report in May, which painted a
very interesting picture of the current
status of the profession. Then in July, to
mark my return to the LRG, I joined
the very enjoyable guided tour of
Wimbledon Village (see my report
in the next Newsletter).
What kind of projects have you
been working on recently?
All things railway-related – new lines,
stations, rolling stock – particularly in Africa.
I’ve also been working on project descriptions
for a Belgian architectural/engineering firm, a wonderful
combination of the abstract and the concrete.
What are your plans for the future?
At this stage in my career, it can be a challenge to keep
up with all the new technology, so that will keep me on
my toes. I should probably also join the 21st century
and create a website. Theatre is my pastime and I
recently directed my own translation of a Lorca play.
Perhaps a French play next?
Jane Jones is a freelance translator specialising in
railway technology, construction, and engineering.
Contact her at janelouisejones@btinternet.com
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The LRG Yahoo group
Peter Linton presents the latest Newsletter digest
of recent LRG Yahoo group discussions

What agencies want

Identifying translation scams

One of the most useful articles we have seen was posted on
26 June 2017 by Pamela Mayorcas, entitled the ‘12 qualities
that agencies look for in a freelance translator’ (accessible at:
bit.ly/2v0NlAr). This topic is something of great importance
and controversy; to market yourself to discerning agencies,
you need to keep the following things in mind at all times.
Here are the headings of the 12 qualities to whet your
appetite for the full-scale blog:
• Translating into your native language
• Command over your source language(s)
• Experience
• Specialization areas
• Availability
• Flexibility
• Certifications and qualifications
• Rates, payment modes, and terms
• Customer service skills and negotiation skills
• Skills with CAT tools
• Consistently good quality
• Ability to consistently meet deadlines
The above list is one of the best summaries of the
skills needed to survive in today’s markets. Any other
suggestions?

Master of none?
This list also reminds me of a pet hate I have long
harboured, namely that many translators boast in their CVs
that they work in several source languages – for example,
French, German, Spanish, Italian, and Portuguese into English.
In my opinion, it is hard to believe that one person can
have sufficient command of such a large number of
source languages.
I once asked a translation agency what they felt about
claims to many languages. The answer was that they could
accept a claim of, say, up to three source languages, but more
than that stretched credibility. Did such translators have the
time and energy to maintain and improve the command
of several languages? Have they got the appropriate
dictionaries for each language? Do they visit the countries
in question to reinforce their languages? Ultimately it is a
question of quantity versus quality. Or, to put it another
way: do you want to be a jack of all trades, or a master
of one? It seems that many translators would rather be a
jack of all trades, despite the fact that translation agencies
are unimpressed.
My contention is that it is simply not possible to acquire
sufficient skills in several languages, to maintain contact with
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all the languages concerned, and to maintain vocabulary
lists of all the specialised words.
It would be interesting to hear what you think of this.

Scams are a fact of life in this business, so an understanding
of what sort of scams there are – and how to avoid them
– is useful. A useful article on this topic is accessible here:
https://www.tm-town.com/blog/identify-translation-scams.
Besides scams, another aspect of the business challenges
that face us is credit control. There is a real-life case study,
submitted by Alison Penfold, in which she describes the
problem and seeks a second opinion on her situation. There
have been some useful replies, and we would advise LRG
members to look at this case study to get an understanding
of the sort of problems that arise. After all, credit control is
essential for surviving in this business.

Technical corner
The Yahoo Group continues to be a good place to share
technical tips and experience. These may not necessarily
be authoritative, but it can be useful to discuss some of the
more common results. For example, one irritating recurring
problem is email messages without a subject, or messages
that appear to come from another LRG member. This often
means that a hacker has got into your account. What to do
about it is, unfortunately, to avoid opening messages, and
particularly attachments, from people you do not know. It is
a pity that we have got into this situation, but it is now too
well entrenched. There is more about this issue on the Yahoo
Group itself (also written by me): https://uk.groups.yahoo.
com/neo/groups/iti-lrg/conversations/messages/3295.

What's the password?
Creating passwords is not easy; there is so much conflicting
advice. One technique of interest to translators is the use
of foreign words that you are familiar with, but with which
hackers are probably not. Suppose you translate from
German to English, but know French. A password based on
laïcité (‘secularity ’in English) would not prevent access, but
it would confuse the hacker, particularly the ‘i trema’ at the
start with the two dots over the ’i’.
We are continually being urged to use strong passwords –
at least eight characters, preferably 12 or 16 characters, plus
a mixture of other characters. In addition, the passwords
should be easy for you to remember, but hard for a hacker
to guess using what is called ‘brute force’, namely the use of
thousands or millions of passwords in the hope of finding
one match.
So, the longer the password, the harder it is for hackers to
compromise your accounts.

ITI LRG Newsletter					

Page 11

Dates for your Diary
Wednesday, 20
September 2017
10:00 - 16:30

EU Revision Workshop with Peter Workman and Brian Porro

Venue: Europe House, Smith Square, London SWP 3EU
Cost: £15 for members; £20 for non-members (to cover the cost of catering)
To book: https://eu-revision-workshop-2017.eventbrite.co.uk
For full details, see page 2.

Saturday, 14
October 2017
13:30 - 15:00

ITI London Regional Group @ The London Language Show: A day in
the life of a translator
Venue: The Business Design Centre, Islington, London N1 OQH
Cost: £12, includes day entry to all London Language Show seminars
To book: https://www.languageshowlive.co.uk/london/
For full details, see page 3.

Wednesday, 15
November 2017
Date and time TBC

IntelliWebSearch Teach-In with Michael Farrell

Thursday, 23
November 2017
18:00 for 18:30

The Nuts and Bolts of Technical Translation - A Workshop with
Stephen Powley

Venue, cost, and booking details to be confirmed. Check the ITI LRG Website
(www.iti-lrg.org.uk) for updates on booking tickets.

Venue: TBA
Cost: £10 for members; £15 for non-members
To book: bit.ly/2i54vvE
For full details, see page 3.

Thursday, 7
December 2017
18:00 for 18:30

LRG AGM and Christmas Party

Venue: Mabel's Tavern, 9 Mabledon Pl, Kings Cross, London WC1H 8AZ
Check the ITI LRG Website (www.iti-lrg.org.uk) for updates on booking tickets.

LRG Committee contacts
Chairman & ITI Liaison
Pamela Mayorcas
translation@mayorcas.eu

Newsletter Editor
Nicholas Nicou
n.nicou@outlook.com

Treasurer
Oliver Walter
translator@owalter.co.uk

Interpreters' Representative
Lorna Sandler
adept.LRS@btinternet.com

Membership Secretary
Daniela Ford
dford@softrans-ltd.com

Publicity Officer
Nathalie Reis
n.reis@btinternet.com

Website/Database Manager
Peter Linton
peter@lintononline.co.uk

Minutes Secretary
Débora Chobanian
dchob@hotmail.co.uk

Events Secretary
Marta Prieto
events.iti.lrg@gmail.com
Events Liaison
Maria Cecilia Lipovsek
mcl@mclinterpreting.com
Committee Member
Pat Wheeler
pmlwheeler@gmail.com

The views expressed in authored articles are those of the writer(s) and do not necessarily represent the views of the LRG or its Committee.
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