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From the Editor
Welcome to this November LRG Newsletter!
After more than a year of COVID-related lockdowns and
restrictions, we have been delighted to make a partial
return to our in-person programme of events. We are
also happy to announce that our much-loved Christmas
Party will make a triumphant return on 3 December. The
Committee looks forward to catching up with everyone
in person over some mulled wine and a mince pie (or
two!) and seeing out this year in style after so much time
away. Please see page 2 for more details.
In July, we hosted our very first in-person event since
January 2020, with member Jane Jones leading an inperson tour of Dulwich Village. You can read Agneta
Harrison's reflections on the event on pages 4 and 5.

Meanwhile, on pages 6 and 7, Isabel Brenner looks
back at our August pub crawl in Hampstead. Last but
not least, on pages 8 and 9, Natasha Forgione shares
what she learned from our September session on the
differences between setting up as a sole trader or LLC.
Our 'View from the booth' column also returns on page
3, where our special interpreting correspondent Cecilia
Lipovsek ponders interpreters' digital presence postCOVID, while Natasha Forgione joins us for this month's
LRG Member Interview on page 10.
So, without any further ado, please enjoy the content on
offer in this November edition of the LRG Newsletter!
Nicholas Nicou, Editor

Committee News
Daniela Ford to step down from LRG Committee
We shall be very sorry indeed to say goodbye to
Daniela Ford, who has been on the LRG Committee
for some 20 years.
She has supported the Group in so many ways,
not least setting up and hosting our new website
(www.iti-lrg.org.uk) and booking and hosting our
Zoom sessions, both for Committee meetings and for
our online CPD and social events. Her role has also
involved liaising with the organisation that provides
our domain name.
We are therefore looking for a volunteer or
volunteers to take on all or some of these roles. Daniela
has kindly offered to train a new Webmaster and
ensure that the person is fully acquainted with the way
the website functions.
We will also need someone to schedule Zoom
sessions; the role involves identifying and booking a
free day, time, and date. Ideally, the same person
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would also host the meeting, monitor the 'chat' in the
case of Zoom meetings, and forward a recording to our
Events Secretary. This can be a job share as I can also do
the booking, hosting, and recording.
We keep the recordings of all our events; we also
keep recordings of our Committee meetings, but only
long enough for the Minutes Secretary to be able to
check them when writing up the minutes.
For the e-group, we need someone who will be
available, on a very occasional basis, to respond to access
queries or if a member changes their email address and
needs to be readmitted to the e-group. If you think you
may be interested, please do write to: info@iti-lrg.org.uk.
May I finish by expressing my thanks and those of
the whole group to Daniela for her many years spent
supporting the LRG. I would also like to take this
opportunity to send everyone my very best wishes
for 2022.
Pamela Mayorcas, LRG Chairman
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Committee News
(Continued)
Forthcoming
events
LRG Christmas Party

Friday, 3 December 2021, 19:00-22:30

• Cost: free for LRG members; £5 for non-members
• Venue: the Glassblower pub, 40-42 Glasshouse
Street, Piccadilly, W1B 5JY

Professional Development Committee, has agreed to
lead an informal discussion about the kinds of CPD that
can help to boost your career, improve your productivity,
and extend and enhance your specialist areas. You will
then be able to discuss your own CPD goals for 2022.

It’s back! We missed you last year but our famous LRG
Christmas Party is back at The Glassblower, near Piccadilly
Circus. Mulled wine and prosecco will be offered, together
with seasonal sweet snacks and other savoury snacks.
This party is on us! Everyone will receive three drinks
vouchers that can be exchanged at the bar for drinks of
their choice (prosecco, beer, wine, soft drinks). Further
drinks will be payable at the bar.

To book: cpdgoals22.eventbrite.co.uk

To book: lrg-christmas-party-2021.eventbrite.co.uk

Tuesday, 25 January 2022, 19:00-21:00

• Cost: free for LRG members; £5 for non-members
• Venue: The Devereux pub, 20 Devereux Court,
Temple, London WC2R 3JJ

A panel of translation and interpreting company
representatives will share their experience and give
advice on contacting and creating a relationship with
translation companies. This event is suitable for new
entrants to the profession, established translators and
interpreters, or those wishing to expand their client
base and move into new areas of work.

We are delighted that Kari Koonin, chair of ITI’s

To book: lrgmeettheclient22.eventbrite.co.uk

New Year: New You – CPD goals for 2022

Meet the Client

Thursday, 17 March 2022, 18:00-20:30

• Cost: free for LRG members and UoW students;
£5 for other students; £10 for non-members
• Venue: University of Westminster, 309 Regent St,
London, W1B 2UW

LRG CPD activities for members
During the COVID-19 pandemic, the regular LRG
programme of CPD and social and networking
events has, wherever possible, moved online.
Our events are also open to non-members.

Welcome to our
new LRG members!

For updates on all upcoming events, please always
check the following social media:

Eleanor Harding

Website: http://www.iti-lrg.org.uk
Twitter: https://twitter.com/ITILRG
Groups.io: https://groups.io/g/iti-lrg
Facebook:
https://www.facebook.com/ITI-London-RegionalGroup-420785661324621/
To subscribe to the LRG's Groups.io e-group,
please send an email to: webmaster@iti-lrg.org.uk
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Joely Justice
Clara Parra
Verónica Riva
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A view from the booth

Diplomatic interpreter Cecilia Lipovsek offers an interpreter's perspective in her quarterly column

Striking a balance in a
post-COVID world

T

he trend towards
interpreters increasingly
having a solid digital
presence has been picking
up steam for quite a while now
and it is no news that, as with many
other things in our lives, COVID has
accelerated it like a racing car out of
the grid.
Traditionally, interpreters were
expected to be ‘invisible’ both when
interpreting and when not. I am
not entirely sure where this comes
from; probably the unintended
combination of what is common
practice in the institutions and the
pressure for non-solicitation by
agencies and consultant interpreters.
As a result, interpreters ended up
relying on slow-drip networking with,
and word-of-mouth referral from,
colleagues who might or might not
mention their names when needs must.
Almost two decades into the
internet and social-media revolution,
the waters around interpreters’ online
visibility are still divided – into three.
There are those who believe
interpreters should not have a socialmedia presence at all and deem it
extremely unprofessional to do so,
certain that traditional, low-profile,
face-to-face networking is the only way
to go; there are those who have barely
dipped their toes in but have not
dared to go any further, leaving a trail
of half-filled LinkedIn profiles followed
by the sad conclusion that social-

media marketing does not work; and,
finally, there are those who believe
that having a social media presence
means sharing unauthorised photos
from the booth and unknowingly
disclosing confidential information in a
poor attempt to show the world how
good they are at their jobs.
There is, however, a fourth way:
the savvy post-COVID way that
combines the global reach of a virtual
presence with the unique value of
remaining local. I call it being ‘globally
local’, but you can call this delicate
balance between in-person and digital
whatever makes better sense for you.
Why global?
Well, because these days the whole
world is our stage. And this does not
just apply to the participants in the
events at which we interpret. Anyone
can get any client anywhere anytime,
which is great and opens a world of
possibilities – literally. And what is
going to lay the world at your feet?
The power of the internet.
Used wisely and cleverly, your
digital presence can highlight your
professional profile and bring you a
step closer to success whether you
prefer to pursue your own clients,
work for agencies, or both.
Why local?
Because faced with ‘anyone,
anywhere, anytime’, our best option
for standing out is to harness the
power of our most immediate
network and that which distinguishes
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us from ‘the rest of the world’ in the
eyes of those clients we wish to attract.
We are only starting to get the first
glimpses of the post-COVID world.
Who knows what it will be like, and
who knows what changes it will bring?
Once thing is certain, though: we
cannot pretend it is simple any more.
In this time and age, not having
a professional digital presence is
(almost) equivalent to not existing.
Everyone is going to google you,
and Google is the first place where
people will go to find your details.
Likewise, a solid place of belonging
can easily become the cornerstone of
your entire business.
How far you take your online
networking and how much you remain
reliant on in-person interactions is
entirely up to you. The only logic to
follow when making your choice is to
decide how each serves your vision for
your business and your career.
The one thing we can no longer
afford is not to embrace both the
global and the local. The one thing
we can (and must) do is to find the
right balance for ourselves and, quite
simply, to relish it.
The old rules are no more.
Cecilia is a London-based corporate,
diplomatic, and conference interpreter
specialising in Latin America. She is
also a guest lecturer, an amateur
photographer, and tango dancer.
Find her at www.thesavvyterp.com
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Reviews of recent events

A TOUR OF

DULWICH

After her expert virtual tour last year, LRG member Jane Jones was able to give members an
in-person tour of Dulwich Village this July. Agneta Harrison reports

O

n the last Friday in
July, LRG members
were treated to an inperson version of the
wonderful virtual tour of Dulwich
Village presented last year by LRG
member Jane Jones.
We were met at North Dulwich
Station by Jane, who began the
tour by telling us about the origins
of Dulwich Village. In the 17th
century, the land was acquired
by Edward Alleyn, an actor and
businessman who owned several
theatres in London. He created
a foundation that eventually
evolved into the Dulwich Estate,
a charity which still owns and
manages the area.
The first thing that strikes you
about the Village is how green it
is: all the streets lined with trees,
wide grass verges, white picket
fences, and white signposts.
Everything looks immaculate
and unlike your typical London
suburb.
The distinctive features that
give the area its character are
maintained by the Estate and
residents pay an annual fee to the
Estate for the upkeep of these
amenities, on top of the council
tax paid to the London Borough of
Southwark.

Jane also told us that residents
must obtain approval from the
Estate before undertaking any
building or other work affecting
the external appearance of their
properties.
The rules enforced by the Estate
can seem quite obscure and petty
but maintain the attractive and
coherent aspect of the area.
As we made our way from the
station towards the centre of the
Village, the skies opened and
during the several downpours
that followed, we sheltered under
trees and shop awnings while
Jane continued her informative
commentary in intrepid fashion.
A long-time resident of
Dulwich, Jane was an enthusiastic
and knowledgeable guide,
sharing lots of historical
information and personal
anecdotes about the area.
As the showers eased, we made
our way to Edward Alleyn House,
which is the site of a chapel and
almshouse established by Edward
Alleyn. The almshouse flats are
still used for their original purpose
today, which I think surprised us all.
Next, we reached Dulwich
College, the selective independent
boy’s school which attracts pupils
from far and wide. The 400-year-
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old College is an arresting sight,
built in an Italian style with
a campanile and standing in
beautifully landscaped grounds.
Before leaving Dulwich, we
stopped for a drink at the Crown
& Greyhound but first, some of
us took the opportunity to visit
the Dulwich Art Gallery, which
is an unexpected treasure in this
unusual area of London.
The Gallery, which was the first
purpose-built public art gallery
in Britain, houses an astonishing
number of works by old masters,
among them several paintings by
Rembrandt and Rubens.
It also hosts temporary
exhibitions and at the time we
visited, the gallery was showing its
first major photography exhibition,
‘Unearthed’, tracing the story of
photography from the 1840s until
the present day through still-life
photographs of plants and botany.
The exhibition ranged from
early Victorian works by William
Henry Fox Talbot to more recent
photographs of flowers by
Robert Mapplethorpe. Other
notable exhibits included quite
stunning, hand-coloured flower
photographs by Kazumasa Ogawa.
Agneta Harrison
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Dulwich College

Christ's Chapel, Dulwich

Dulwich Art Gallery
Copyright for all photos: I. B. Jones
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Reviews of recent events

A WELCOME

RETURN

In August, LRG members gathered for a pub crawl in Hampstead, seizing the opportunity to catch
up after a year of COVID-induced lockdowns. Isabel Brenner reports

O

n Wednesday, 25
August, a group
of LRG members
gathered for this
much-loved social event, which
this year took us round some of
the narrow lanes and ups (quite
steep ups!) and downs (quite
vertiginous downs!) of quaint
old Hampstead Village in North
London. Thankfully, we were able
to enjoy some beautiful evening
sunshine as well.
In our midst were translators
and interpreters of a range
of different nationalities and
backgrounds, working with
French, German, Dutch, Italian,
Spanish, Polish and Russian – one
participant was even training to
become a London Tube driver!
After 18 months of varying
degrees of lockdowns and COVID
restrictions, it was truly refreshing
to be able to meet in person again
– at long last! Our gentle walk and
various stops at different pubs for
drinks – as well as a meal for some
of the group at the final pub The
Flask – provided plenty of time
and an excellent opportunity for
catching up and getting to know

one another better. We also had
the privilege of welcoming some
new members to the group, for
whom this was the very first inperson group event.
We started off with a drink at
the King William IV pub on the
High Street, which has a large and
pleasant beer garden.
The Holly Bush
From there we proceeded up the
High Street and up a very steep
path to The Holly Bush, a historic
pub tucked away in a quaint little
corner at the top of a narrow lane,
right in the heart of Hampstead
Village. This is a quintessentially
English pub with wooden
panelling inside and pictures on
the walls, making for a cosy, oldfashioned atmosphere.
The house dates from the
1790s and was used as assembly
rooms, i.e. gathering places for
members of the higher social
classes – open to both sexes –
before it became a pub in 1928.
It was taken over by Fuller’s
Brewery in 2010. Liam Gallagher,
singer and lead musician of the
rock band Oasis, has apparently
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been known to frequent this pub.
Here we stopped for about
30 minutes, casually mixing and
mingling over some drinks, before
we made our way down a steep
set of steps to reach our third
port of call, The Duke of Hamilton,
situated in a quiet side street.
Here we sat down and enjoyed
more animated conversation: we
ranged from the rates paid to
translators in different countries to
experiences as a project manager
and online lecturer through
the pandemic, as well as simply
catching up and getting to know
each other better.
The Flask
From here we made our way down
to our last destination The Flask,
on the romantic Flask Walk, where
the group sat down together to
eat. Some chose a hearty pub
meal; others just a small bite.
This pub is located on the site
from where the trade in Hampstead
mineral water was run – hence the
name. The pub is mentioned in
the 18th-century novel Clarissa
by Samuel Richardson. It has been
owned by Young’s Brewery since
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1904 and has retained much of its
original character.
A special thank you is due to
our Events Secretary Marta, who
handled all the bookings and
made sure we were all able to find
one another along the route, but
who sadly wasn’t able to join us.
A very special thank you also to
Pamela Mayorcas for helping to

host the evening, and a huge thank
you to Philip Slotkin who had
kindly supplied a map of an earlier
LRG pub crawl he had organised
several years before. Philip lives
locally and very ably guided us
through the streets, alleyways, and
steps and staircases of Hampstead.
We also found the staff at each
pub very friendly and helpful,
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which made for a very pleasant
experience.
We all spent a thoroughly
enjoyable evening together and,
having missed in-person events
and social gatherings for so long,
we will surely all appreciate these
all the more now and in the future.
Isabel Brenner
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Reviews of recent events

SOLE TRADER

OR LLC?

In September, LRG members Natalia Karlina and David Smith shared their experiences of setting up
as a limited-liability company and sole trader respectively. Natasha Forgione reports

O

n 23 September,
I attended the ITI
LRG webinar ‘Starting
up your business –
sole trader or limited liability
company?’.
As a Specialised Translation MA
student graduating in November,
I wanted to know more about
starting out as a freelance
translator before doing so myself.
Therefore, it was invaluable
to learn about the start-up
experiences of LRG members
David Smith and Natalia Karlina.
Business preconceptions
Prior to the webinar, I assumed
that it would be far better to set
up as a limited company than to
operate as a sole trader. Not only
did it seem more credible but
its associated benefits appeared
to outperform those of a soletrading business. Yet I still had
some uncertainties and wanted to
have more information about each
option from those with experience
before making a final decision.
The webinar opened with the

experiences of Natalia Karlina,
director of Angara Language
Services Limited, who explained
that a limited company can
ensure greater profitability,
confidentiality, and credibility
than a sole-trading business.

There are a
number of benefits
that only limitedliability companies
have access to
The most notable benefits that
Natalia listed included being a
separate legal entity from your
business and therefore having
no personal liability for company
debts; having the option of a
virtual address; having your
company name protected;
paying less tax (depending on the
VAT threshold); and having the
‘credibility’ of company status,
which not only attracts clients but
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may also improve your business’s
chances of getting a bank loan.
Natalia also referred to a number
of benefits that are available only
to limited companies, including
various expenses that can be
claimed, as well as claims for extra
expenses such as staff training.
While this all made for a
persuasive argument, I still felt
that there were some significant
flaws in setting up as a limited
company. It seemed that I would
have to pay very high service
fees and charges in order to have
limited-company status and the
security that goes with it.
Problematic costs
As someone who is just starting
out with next to no funds,
these service costs would be
problematic and could easily be
avoided by setting up as a sole
trader. This would in turn allow me
to better invest my funds, even if
it means not having some of the
limited-liability company benefits.
It also seemed that limited
companies may be quite dated in
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terms of what they offer, especially
if you consider that decentralised
finance is becoming ever-more
commonplace and that businesses,
particularly smaller ones, are
choosing to trade and fund their
business by using new, online banks.
Sole-trader benefits
These reflections were echoed
by second guest speaker David
Smith, a freelance translator who
noted that a sole-trading business
can achieve similar levels of status
and security to that of a limited
company without having to pay
high fees or charges.
David, who is currently in
the process of closing a limited
company while continuing
to trade as a sole trader, also
stated that in his opinion, limited
companies can only be of real
benefit if a business generates
a turnover of £80,000 or more.
Hearing this insight from someone
who has experience as both a
sole trader and limited company
director was incredibly useful and
more than reassuring.

Despite presenting a contrast
in views and making very different
business choices, both David
and Natalia stressed the
importance of conducting
thorough research, consulting
with trusted advisors, getting
the correct insurance for your
business, finding a reliable
accountant, and creating a sound
business plan before making a
final decision on whether to
start-up as a sole trader or limited
company.
Once both speakers had
made their initial presentations,
participants were able to ask
questions and shared their own
individual start-up experiences
and perspectives.
During the discussion,
diplomatic interpreter Cecilia
Lipovsek mentioned something
that I had not previously
considered and that I found to be
particularly helpful and interesting
– that those starting out can
also register their business as a
limited company and keep their
account ‘dormant’ for just £13
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a year while they trade as a sole
trader. In this way, their company
name is protected and they can
have access to limited-company
benefits such as various business
start-up programmes including
the British Library’s ‘Start-ups in
London Libraries’ workshops.
Hearing the experiences of
such reputable translators and
interpreters has clarified many
uncertainties that I had about
starting out. The session also
provided an incredible amount
of knowledge and insight that I
could have not gained had I not
attended the webinar.
The advice and opinions shared
will undoubtedly be invaluable
to me, and I now feel better
equipped to face the challenges
of starting out as a freelance
translator. Wish me luck!
Natasha Forgione is a translator
working from Spanish, Italian, and
French into English and a writer
specialising in women’s human
rights. You can find her on LinkedIn
at linkedin.com/in/natasha-309/
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LRG Member interview
Natasha Forgione
In this issue, we caught up with LRG member
Natasha Forgione to discuss her experiences as a
translator
Tell us a little bit about your background.
I come from a long line of migrants who originate
from across three continents.
After World War Two, my family left Italy to settle
in London, and so I grew up in an Italian/Neapolitanspeaking household.
Being a British (jus soli) and Italian (jus sanguinis)
Londoner with a complex bloodline has allowed me
to appreciate the blessing of having the world on my
doorstep and to follow my love for languages
in many different ways.
Currently, I am planning to start out as
a freelance translator while continuing
my writing for women’s human rights
organisations.

Have you attended any interesting translation
events or webinars recently?
I have, and I hope to attend more in future. The
last webinar I attended was an ITI LRG webinar
in September during which LRG members David
Smith and Natalia Karlina shared their own start-up
experiences as a limited-liability company and a
sole trader.
The webinar was invaluable, especially for those
who are planning to become freelance translators.
You can read my write-up of the event on
pages 8 and 9 of this issue.
What kind of projects have you
been working on recently?
Since the start of the COVID-19
pandemic, I have been putting
my linguistic abilities to use in
various ways.
One of these has been my
contribution to several women’s human
rights organisations, for which I write news
articles as well as editing and creating a range of
written content.
Once I start out as a freelance translator,
I hope to continue to do the same and much more.

When did you first become
interested in languages?
I guess was a born linguist, or rather
destiny made me so. I would say my first
real interest in languages was made clear
during secondary school, where my bilingual
abilities helped me to excel in modern-foreignlanguage classes.
This then led me to study a BA in Applied
Languages (French and Spanish) at the University
of Portsmouth; gain a PGCE and QTS in MFL
for Secondary Education at London Metropolitan
University; and, most recently, an MA in
Specialised Translation from the University of
Westminster.

What are your plans for the future?
I am considering a lot of possibilities with great
potential at the moment. All I can say now is that my
intentions for the immediate future will be to start
out as a freelance translator, which I hope will lead
me to achieve many other accomplishments in the
long term.

When and why did you decide to pursue a
career in translation?
I fell unexpectedly in love with translation during
my second year of undergraduate studies. In my eyes
it was an art; I saw it as an impossible coexistence
between the abstract and what we conceive to
be logic. From then on, I have had this need to
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better understand translation and perfect my
capacity as both a linguist and a translator.

Natasha Forgione is a translator working from
Spanish, Italian, and French into English and a writer
specialising in women’s human rights. You can find her
on LinkedIn at linkedin.com/in/natasha-309/
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AROUND THE
WEB
Your regular digest of the top translation, interpreting, and
language-related news on the Net
'Where have all the translators gone?'
The Guardian (bit.ly/3kGIlhc)
This topical piece investigates how despite the boom in foreignlanguage streaming, increasingly low rates for subtitling are
forcing seasoned translators to abandon the industry.
'Does Machine Translation Make Game Localization Worse?'
Slator (bit.ly/3Cn2Zc7)
Many game developers are increasingly using MT rather than
human translators. This piece collates player opinions on
what this has meant for the gaming experience.
'Lost in translation: The global streaming boom is creating a
severe translator shortage'
Rest of World (bit.ly/3nmXzJC)
This piece on a perceived 'shortage' of resources for AVT
translation has sparked fierce debate on social media.
'I’m so obsessed with Kinder Eggs, I translated the packaging into
hundreds of languages including Klingon'
iNews (bit.ly/3ceaozT)
Inspired by the 37-translation slip of paper in a Kinder Egg,
Keith Kahn-Harris set out on an epic translation quest.
'A Beer Brand Embraces Ancestral Language With the First-Ever
Quechua Ad'
Adweek (bit.ly/3njiSvF)
Nuestra Siembra is aiming to combat discrimination by
featuring the endangered language in its latest advert.
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Dates for your Diary
Friday,
3 December 2021
19:00-22:30

LRG Christmas Party

Cost: free for LRG members; £5 for non-members
Venue: the Glassblower pub, 40-42 Glasshouse Street, Piccadilly, W1B 5JY
It’s back! We missed you last year but our famous LRG Christmas Party is back at
the Glassblower, near Piccadilly Circus. Mulled wine and prosecco will be offered,
together with seasonal and savoury snacks.
To book: lrg-christmas-party-2021.eventbrite.co.uk

Tuesday,
25 January 2022
19:00-21:00

New Year: New You – CPD goals for 2022

Cost: free for LRG members; £5 for non-members
Venue: The Devereux pub, 20 Devereux Court, Temple, London WC2R 3JJ
Kari Koonin, chair of ITI’s Professional Development Committee, will lead an
informal discussion about the kinds of CPD that can help to boost your career,
improve your productivity, and extend and enhance your specialist areas.
To book: cpdgoals22.eventbrite.co.uk

Thursday,
17 March 2022
18:00-20:30

Meet the Client

Cost: free for LRG members and UoW students; £5 for other students; £10
for non-members
Venue: University of Westminster, 309 Regent St, London, W1B 2UW
A panel of translation and interpreting company representatives will share
their experience and give advice on contacting and creating a relationship with
translation companies.
To book: lrgmeettheclient22.eventbrite.co.uk
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Pat Wheeler
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The views expressed in authored articles are those of the writer(s) and do not necessarily represent the views of the LRG or its Committee.
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